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T o  t h e  S o u t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s  
C o l u m b i a ,  S o u t h  C a r o l i n a  
D e a r  B o a r d  M e m b e r s :  
S u b m i t t e d  h e r e w i t h  i s  t h e  F o r t i e t h  A n n u a l  R e p o r t  o f  t h e  D e p a r t m e n t  
o f  S o c i a l  S e r v i c e s  f o r  t r a n s m i t t a l  t o  H i s  E x c e l l e n c y ,  t h e  G o v e r n o r  
a n d  t h e  G e n e r a l  A s s e m b l y  o f  S o u t h  C a r o l i n a ,  T h i s  r e p o r t  s u m m a r i z e s  
t h e  D e p a r t m e n t ' s  a c t i v i t i e s  d u r i n g  t h e  f i s c a l  y e a r  e n d e d  J u n e  3 0 ,  
1 9 7 7 .  U p o n  r e q u e s t ,  t h e  D e p a r t m e n t  w i l l  f u r n i s h ,  i n  t h e  f o r m  o f  
s p e c i a l  r e p o r t s ,  a n y  s t a t i s t i c a l  o r  f i n a n c i a l  i n f o r m a t i o n  n o t  c a r r i e d  
i n  t h i s  r e p o r t  w h i c h  t h e  G o v e r n o r ,  t h e  G e n e r a l  A s s e m b l y ,  o r  t h e  B o a r d  
m a y  d e s i r e .  
M y  s i n c e r e  a p p r e c i a t i o n  f o r  t h e  o u t s t a n d i n g  a s s i s t a n c e  a n d  s u p p o r t  
i n  t h e  a f f a i r s  o f  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  i s  e x p r e s s e d  t o  
t h e  G o v e r n o r ,  m e m b e r s  o f  t h e  L e g i s l a t u r e  a n d  S t a t e  G o v e r n m e n t ,  m e m b e r s  
o f  t h e  S t a t e  B o a r d ,  m e m b e r s  o f  t h e  v a r i o u s  a d v i s o r y  c o m m i t t e e s ,  t h e  S t a f f  
a n d  e m p l o y e e s  o f  t h e  S t a t e  a n d  C o u n t y  D e p a r t m e n t s ,  a n d  o t h e r s  t o o  
n u m e r o u s  t o  m e n t i o n ,  
S i n c e r e l y  y o u r s ,  
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Columbia, South Carolina 
September 1, 1977 
To His Excellency, Governor James B. Edwards and the Honorable Members 
of the General Assembly of South Carolina 
Gentlemen: 
The Fortieth Annual Report of the State Department of Social Services, 
covering the fiscal year ended June 30, 1977 is herewith submitted in 
compliance with the requirements of Section 43-1-210 of the South Carolina 
Code of Laws, 1976. 
Columbia, South Carolina 
September 1, 1977 
~~$]~u. 
ROBERT E. KNEECE, Chairman 
South Carolina Board of Social Services 
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DEPARTMENT OF SOCIAL SERVICES 
The State Department of Social Services and a County Department of 
Social Services in each of the forty-six counties was created by the South 
Carolina General Assembly in 1937. By an Act of the General Assembly 
(R1338, H3108) and approved by the Governor on the 8th day of May, 
1972, the names of the State and County Welfare Departments and their 
officers and governing bodies were changed from "Public Welfare" to 
"Social Services." The Act also designated the "State Director" as "State 
Commissioner." 
Under the provisions of the original Act and subsequent legislation, 
the Department supervises and administers public welfare activities and 
functions, cooperates with federal agencies and administers any federal 
funds granted the State for welfare purposes, studies various social 
problems in the State, and sets policies and methods of administration 
where they are not otherwise fixed by law. 
The State Department and each of the County Departments operate 
under a board of representative citizens. State Board members are 
elected by the General Assembly. Under provisions of Part II, Section 
13, Act No. 237, 1975, the Governor appoints members of the County 
Boards of Social Services. 
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E X E C U T I V E  A S S I S T A N T  
T h e  E x e c u t i v e  A s s i s t a n t  f u n c t i o n s  i n  a n  a d m i n i s t r a t i v e  c a p a c i t y  i n  
s u p p o r t  o f  t h e  C o m m i s s i o n e r ,  a n d  i s  a l s o  r e s p o n s i b l e  f o r  d i r e c t i n g  t h e  
a c t i v i t i e s  o f  t h e  E m p l o y e e  R e l a t i o n s  D i v i s i o n .  T h e  E m p l o y e e  R e l a t i o n s  
D i v i s i o n  i s  c o m p r i s e d  o f  t w o  u n i t s ;  t h e  C i v i l  R i g h t s  S e c t i o n ,  a n d  t h e  
G r i e v a n c e  I  A f f i r m a t i v e  A c t i o n  S e c t i o n .  
E M P L O Y E E  R E L A T I O N S  D I V I S I O N  
C i v i l  R i g h t s  
T h e  C i v i l  R i g h t s  S e c t i o n  i s  r e s p o n s i b l e  f o r  m o n i t o r i n g  a n d  i m p l e m e n t -
i n g  T i t l e  V I  a c t i v i t i e s  f o r  t h e  a g e n c y .  T i t l e  V I  o f  t h e  C i v i l  R i g h t s  A c t  o f  
1 9 6 4 ,  r e q u i r e s  t h a t  a l l  a g e n c y  v e n d o r s  a n d  p r o v i d e r s  o f  m e d i c a l  s e r v i c e s  
b e  m o n i t o r e d  a n d  r e v i e w e d  p e r i o d i c a l l y  t o  a s s u r e  t h a t  s e r v i c e s  a r e  
r e n d e r e d  t o  r e c i p i e n t s  a n d  p o t e n t i a l  r e c i p i e n t s  w i t h o u t  r e g a r d  t o  r a c e ,  
c o l o r ,  o r  n a t i o n a l  o r i g i n .  
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T o t a l  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 , 1 7 4  
I t  i s  s i g n i f i c a n t  t o  n o t e  t h a t  o u t  o f  t h e  1 , 1 7 4  f a c i l i t i e s  r e v i e w e d ,  9 7 8  
w e r e  i n  c o m p l i a n c e  w i t h  T i t l e  V I  r e q u i r e m e n t s .  
G r i e v l m c e /  A f f i r m a t i v e  A c t i o n  
T h e  G r i e v a n c e  S e c t i o n  p r o v i d e s  a  c e n t r a l  p o i n t  f o r  t h e  p r o c e s s i n g  o f  
g r i e v a n c e s  a n d  a p p e a l s  b y  e m p l o y e e s  o f  t h e  a g e n c y .  
A n  e q u a l l y  i m p o r t a n t  r e s p o n s i b i l i t y  o f  t h i s  s e c t i o n  i s  m o n i t o r i n g  t h e  
a g e n c y ' s  o n g o i n g  a f f i r m a t i v e  a c t i o n  p r o g r a m .  T h e  p r o g r a m  w a s  d e -
v e l o p e d  a n d  a d o p t e d  b y  t h e  a g e n c y  t o  a s s u r e  a n  e q u a l  o p p o r t u n i t y  f o r  a l l  
e m p l o y e e s ,  a n d  t o  a c h i e v e  a  f a i r  r e p r e s e n t a t i o n  o f  t h e  t o t a l  w o r k  f o r c e ,  
b y  r a c e  a n d  s e x .  
L E G A L  S E R V I C E S  
L e g a l  S e r v i c e s  p r o v i d e s  t h e  a g e n c y  a t  a l l  l e v e l s  w i t h  s p e c i a l i z e d  l e g a l  
a s s i s t a n c e  i n  c o n j u n c t i o n  w i t h  t h e  A t t o r n e y  G e n e r a l ' s  O f f i c e ;  c o n d u c t s  
f a i r  h e a r i n g s  u p o n  c l i e n t  a p p e a l ;  r e p r e s e n t s  t h e  d e p a r t m e n t  i n  l i t i g a t i o n ,  
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especially in termination of parental rights proceedings; drafts contract 
agreements and related documents; and assists in developing de-
J?artmental policies and decisions in compliance with state and federal 
laws and regulations. 
The Appeals Unit of Legal Services has the responsibility for conduct-
ing fair hearings when requested by clients, providers, licensees, ven-
dors, etc., in any part of the state. The Appeals Examiners arrange and 
conduct impartial hearings, draw up recommendations in accordance 
with agency policy, and submit the recommendations to Fair Hearing 
Committees for final action. The unit maintains case records of all 
appeals. 
The Appeals Unit completed 369 appeals and conducted 256 hearings 
around the state, or approximately one hearing per working day. The 
unit developed a procedure for expediting certain appeals by written 
stipulations. This innovation will save time and expenses each year. 
The legal staff accepted or arranged representation in 151 cases of all 
types during the fiscal year, including 83 terminations of parental rights 
and 26 child protective services actions. The Child Protection Act of 
1977 has placed the latter category of cases in the hands of the circuit 
solicitors and the legal staff is working with county department protec-
tive service workers to make this transition a smooth one. 
In addition, the staff conducted training sessions throughout the state 
at various times during the year, acquainting county personnel with the 
legal requirements for preparation of termination of parental rights cases 
and for documenting instances of fraud. Legal advice on sundry matters 
was also supplied to county departments on request by telephone or 
letter throughout the year. 
OFFICE OF INVESTIGATION 
The Office of Investigation is an autonomous support operation that 
reports directly to the Commissioner. The office formerly was part of the 
Legal Services Division and was established to insure program integrity 
by the identification of criminal activity within the many programs 
administered by the Department of Social Services. 
The Office oflnvestigation has an authorized staff of thirty personnel. 
The staff is broken down into two units, a Field Investigation Unit and an 
Administration element. 
In fiscal year 1976-1977, the office recruited its staff and insured that 
the investigative element received the basic training required by law. 
Equipment was obtained and a Manual of Operation was constructed 
and distributed. Joint efforts by the Office of Investigation and the 
Public Information Office echoed to the public, through the media, the 
methods of reporting welfare fraud and abuse. These efforts are continu-
ing since the amount of media coverage has a direct impact on Depart-
ment prevention. 
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A  s t a t i s t i c a l  b r e a k d o w n  o f  a c t i v i t y  i n c l u d e s  a  t o t a l  o f  9 6 3  c o m p l a i n t s  
r e c e i v e d  i n  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  a s  o p p o s e d  t o  5 3  i n  f i s c a l  y e a r  1 9 7 5 -
1 9 7 6 .  O f  t h o s e  9 6 3  c o m p l a i n t s ,  7 7 5  w a r r a n t e d  f i e l d  i n v e s t i g a t i o n .  O f  
t h o s e  7 7 5  i n v e s t i g a t i o n s ,  t h e r e  w e r e  4 8  T i t l e  X I X  i n v e s t i g a t i o n s ,  8 0  
A s s i s t a n c e  P a y m e n t  P r o g r a m  i n v e s t i g a t i o n s ,  a n d  5 7 0  F o o d  S t a m p  P r o -
g r a m  i n v e s t i g a t i o n s .  I n  f i s c a l  y e a r  1 9 7 7 ,  8 0  c a s e s  w e r e  r e f e r r e d  f o r  
p r o s e c u t i o n  a s  o p p o s e d  t o  5  i n  f i s c a l  y e a r  1 9 7 6 .  
G o a l s  f o r  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8  i n c l u d e :  
1 .  T r a i n i n g  o f  t h e  I n v e s t i g a t i v e  S t a f f  i n  M e d i c a i d  i n v e s t i g a t i o n s  i n  
e a r l y  f i s c a l  y e a r  1 9 7 8  t h r o u g h  j o i n t  e f f o r t s  o f  t h e  D i v i s i o n  o f  S t a f f  
D e v e l o p m e n t  a n d  T r a i n i n g  a n d  t h e  M e d i c a l  A s s i s t a n c e  D i v i s i o n .  
2 .  P a r t i c i p a t i n g  w i t h  t h e  M e d i c a l  A s s i s t a n c e  D i v i s i o n  i n  c o n s t r u c t i n g  
t h e  M e d i c a i d  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m  ( M M I S )  a n d  i n  
e s t a b l i s h i n g  p r o f i l e s  w h i c h  w i l l  e n a b l e  t h e  a g e n c y  t o  i d e n t i f y  f r a u d  
i n  t h e  T i t l e  X I X  P r o g r a m .  
3 .  P a r t i c i p a t i n g  w i t h  t h e  D i v i s i o n  o f  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  
a n d  t h e  P u b l i c  I n f o r m a t i o n  O f f i c e  i n  t h e  i n i t i a t i o n  o f  a  W e l f a r e  
F r a u d  P r e v e n t i o n  P r o g r a m  f o r  D e p a r t m e n t  e m p l o y e e s .  
4 .  R e v i s i o n  o f  t h e  p r e s e n t  O p e r a t i o n  M a n u a l  o f  t h e  O f f i c e  o f l n v e s t i -
g a t i o n  t o  i n c l u d e  a  s e c t i o n  d e a l i n g  w i t h  f i e l d  i n v e s t i g a t i v e  r e v i e w s  
o f  P h a r m a c y  p r o v i d e r s  u n d e r  T i t l e  X I X .  
T h e  O f f i c e  o f l n v e s t i g a t i o n  i s  a n d  w i l l  c o n t i n u e  t o  b e  d i s t i n c t i v e  i n  i t s  
m i s s i o n  t o  s u p p o r t  a n d  c o m p l e m e n t  t h e  p r o g r a m s  b e i n g  a d m i n i s t e r e d  
f o r  t h e  s t a t e ' s  n e e d y  c i t i z e n s .  
C H I E F  D E P U T Y  C O M M I S S I O N E R ' S  O F F I C E  
T h e  o f f i c e  o f  t h e  C h i e f  D e p u t y  C o m m i s s i o n e r  w a s  c r e a t e d  i n  
N o v e m b e r ,  1 9 7 5 ,  b y  t h e  B o a r d  o f  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s .  I t  w a s  e s t a b l i s h e d  f o r  t h e  p u r p o s e  o f  p l a c i n g  r e s p o n s i b i l -
i t y  f o r  d i r e c t i n g  a n d  a d m i n i s t e r i n g  d a y  t o  d a y  o p e r a t i o n s  o f  t h e  A g e n c y .  
T h e  C h i e f  D e p u t y  h a s  d i r e c t  s u p e r v i s o r y  r e s p o n s i b i l i t y  f o r  D e p u t y  
C o m m i s s i o n e r s  o f  f o u r  B u r e a u s  a n d  t h e  C h i e f  o f  S t a f f .  W i t h i n  t h i s  o f f i c e  
a r e  l o c a t e d  t h e  P u b l i c  I n f o r m a t i o n  O f f i c e ,  L e g i s l a t i v e  L i a i s o n  a n d  P l a n -
n i n g  a n d  E v a l u a t i o n .  
P U B L I C  I N F O R M A T I O N  O F F I C E  
T h e  P u b l i c  I n f o r m a t i o n  O f f i c e  e n d e a v o r s  t o  c o o r d i n a t e  t h e  p u b l i c  
e d u c a t i o n  a n d  i n f o r m a t i o n  s e r v i c e s  s u p p o r t i v e  t o  t h e  a g e n c y ' s  p r o g r a m s .  
G e n e r a l  f u n c t i o n s  i n c l u d e  p l a n n i n g ,  d e s i g n i n g ,  p r o d u c i n g ,  d e l i v e r i n g  
a n d  d i s s e m i n a t i n g  i n f o r m a t i o n  t o  t h e  g e n e r a l  p u b l i c ,  g o v e r n m e n t a l  
e n t i t i e s  a n d  o f f i c i a l  a n d  v o l u n t a r y  a g e n c i e s .  T h i s  o f f i c e  p r o v i d e s  a  c e n t r a l  
p l a c e  w h e r e  c o m m u n i c a t i n g  w i t h i n  t h e  a g e n c y  a n d  w i t h o u t ,  a s  w e l l  a s  
t h r o u g h  t h e  m e d i a ,  c a n  b e  e f f e c t i v e l y  a n d  p r o f e s s i o n a l l y  a c h i e v e d .  
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It is also the responsibility of the Public Information staff to handle 
press conferences, represent the agency at various conferences and 
arrange for radio and television interviews with various members of the 
agency staff. 
Newsletters, which are written, edited and prepared for print by the 
staff, are designed to keep personnel informed of news throughout the 
agency. Photography, for the newsletter, local newspapers and slide 
presentations, is a major function of the Public Information Office. 
For the year ending July 30, 1977, the Public Information Office 
produced approximately 150 news releases; participated in over 180 
various agency projects relating to the Public Information Office; re-
sponded to inquiries from the print and broadcast media on an average of 
two inquiries per working day; and developed 18 brochures concerning 
agency programs. 
In early spring of 1977, the Public Information Office began develop-
ment of a speakers' bureau. The bureau is currently functional on the 
State Office level. It is anticipated that the bureau will become func-
tional on the county level within the next fiscal year. 
Another goal of the Public Information Office is to continue seeking 
out public support. This office hopes to assist the agency in shedding a 
chronically negative image and show the public that the agency is not 
only against certain approaches, but is also for others. 
BUREAU OF HUMAN SERVICES 
The Human Services program maximizes the delivery of social ser-
vices to South Carolina's eligible citizens through a goal-oriented 
framework. The purpose of the program is to assist citizens in becoming 
self-supporting or self-sufficient, to protect them from abuse and ne-
glect, to reduce institutional care wherever possible, and to provide 
institutional care if no other care is appropriate. The organizational units 
within the Bureau that lend support to this effort are Individual and 
Family Services, Case Management, Contracts, Grants and Child De-
velopment, and Adoptions and Volunteer Services. During fiscal year 
1977, the social service program was implemented through these pro-
gram areas by utilization offunds available through Titles IV-A, IV-B, 
IV -C and XX of the Social Security Act in addition to State appropriated 
funds. 
The Bureau of Human Services acts as the coordinating point for the 
Title XX Program in South Carolina. In January the Bureau's Deputy 
Commissioner position was vacated and in March a staff member was 
appointed to act as the Title XX Coordinator for the Agency. In this 
capacity, the Coordinator is the liaison between the agency, the Social 
Services Advisory Committee and the Governor's Office. He also is 
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r e s p o n s i b l e  f o r  a l l  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  T i t l e  X X  a c t i v i t i e s  b o t h  
i n t e r n a l  a n d  e x t e r n a l  t o  t h e  B u r e a u .  
C A S E  M A N A G E M E N T  D I V I S I O N  
T h e  C a s e  M a n a g e m e n t  D i v i s i o n  p r o g r e s s e d  t o w a r d  i t s  o b j e c t i v e  o f  
e n s u r i n g  t h a t  c a s e  m a n a g e m e n t  s e r v i c e s  w e r e  p r o v i d e d  o n  a  u n i f o r m  
b a s i s  t o  a l l  e l i g i b l e  i n d i v i d u a l s  w i s h i n g  t o  r e c e i v e  s e r v i c e s  u n d e r  t h e  
T i t l e  X X  s e r v i c e s  p r o g r a m .  I n  o r d e r  t o  a c c o m p l i s h  t h i s  o b j e c t i v e ,  t h e  
D i v i s i o n  s t r e n g t h e n e d  i t s  a c t i v i t i e s  i n  s e v e r a l  a r e a s  d u r i n g  f i s c a l  y e a r  
1 9 7 6 - 1 9 7 7 .  
T h e  n e e d  f o r  c o n s o l i d a t i o n  o f  e x i s t i n g  r e g u l a t i o n s  a n d  f o r  m a k i n g  
n e c e s s a r y  c h a n g e s  m a n d a t e d  b y  c h a n g e s  i n  f e d e r a l  r e g u l a t i o n s  w a s  m e t  
b y  t h e  P o l i c y  F o r m u l a t i o n  U n i t .  T h i s  u n i t  p u b l i s h e d  t h e  C a s e  M a n a g e -
m e n t  M a n u a l  t o  b e  u s e d  b y  i n d i v i d u a l  c a s e  m a n a g e r s  i n  d e t e r m i n i n g  
e l i g i b i l i t y ,  p e r f o r m i n g  n e e d s  a s s e s s m e n t s ,  a n d  a u t h o r i z i n g  s e r v i c e s  f o r  
i n d i v i d u a l s  e l i g i b l e  f o r  a n d  i n  n e e d  o f  t h e  s p e c i a l i z e d  s e r v i c e s  a v a i l a b l e  
u n d e r  T i t l e  X X  o f  t h e  S o c i a l  S e c u r i t y  A c t .  T h e  p o l i c i e s  a n d  p r o c e d u r e s  
f o r  c a s e  m a n a g e m e n t  w h i c h  a r e  i n  c o m p l i a n c e  w i t h  f e d e r a l  r e g u l a t i o n s  
a n d  w i t h  t h e  S t a t e  T i t l e  X X  C o m p r e h e n s i v e  A n n u a l  S e r v i c e s  P r o g r a m  
P l a n  w e r e  d e l i n e a t e d  i n  t h i s  m a n u a l .  
A  s t a t e w i d e  t r a i n i n g  p r o g r a m  w a s  p r e p a r e d  a n d  p r e s e n t e d  j o i n t l y  b y  
t h e  C a s e  M a n a g e m e n t  D i v i s i o n  a n d  t h e  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  
D i v i s i o n  d u r i n g  th~ m o n t h  o f  J u n e  i n  p r e p a r a t i o n  f o r  t h e  n e w  T i t l e  X X  
p r o g r a m  y e a r .  E m p h a s i s  w a s  p l a c e d  u p o n  p o l i c y  c h a n g e s ,  n e w  f o r m s ,  
a n d  t h e  d e v e l o p m e n t  o f  s o c i a l  w o r k  s k i l l s .  I n  a d d i t i o n  t o  p r o v i d i n g  
t r a i n i n g  f o r  s t a f f  o f  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s ,  s t a f f  o f  p r o v i d e r  
a g e n c i e s  h a n d l i n g  t h e i r  o w n  c a s e  m a n a g e m e n t  r e c e i v e d  i n s t r u c t i o n  i n  
t h e  t e c h n i c a l  a s p e c t s  o f  t h e  c a s e  m a n a g e m e n t  f u n c t i o n .  
I n  a n  e f f o r t  t o  i n f o r m  t h e  p u b l i c  o f  t h e  s e r v i c e s  p r o v i d e d  u n d e r  T i t l e  
X X  f u n d i n g ,  a  s e r v i c e  i n f o r m a t i o n  b r o c h u r e  w a s  p u b l i s h e d  a n d  d i s t r i b -
u t e d  t h r o u g h  l o c a l  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  o f f i c e s ,  p r o v i d e r  a g e n -
c i e s ,  a n d  o t h e r  c o m m u n i t y  s e r v i c e  a g e n c i e s  a c r o s s  t h e  s t a t e .  T h e  
b r o c h u r e  i n c l u d e s  a  g e n e r a l  d e s c r i p t i o n  o f  t h e  m a j o r  s o c i a l  s e r v i c e s  a n d  
e l i g i b i l i t y  r e q u i r e m e n t s  f o r  T i t l e  X X .  
T h e  C a s e  M a n a g e m e n t  D i v i s i o n  a l s o  p r o v i d e d  c o n s u l t a t i o n  a n d  t e c h -
n i c a l  a s s i s t a n c e  t o  t h e  c o u n t y  c a s e  m a n a g e r s  t h r o u g h  t h e  s i x  D i s t r i c t  
C a s e  M a n a g e m e n t  S u p e r v i s o r s .  I n  o r d e r  t o  f u l f i l l  t h i s  r e s p o n s i b i l i t y ,  
r e g u l a r  m o n t h l y  m e e t i n g s  w e r e  h e l d  w i t h  t h e  D i s t r i c t  C a s e  M a n a g e -
m e n t  S u p e r v i s o r s .  S t a f f  o f  t h e  D i v i s i o n ,  i n  c o o r d i n a t i o n  w i t h  t h e  D i s t r i c t  
S u p e r v i s o r s  f o r  t h e  c o u n t i e s  i n v o l v e d ,  v i s i t e d  s o m e  c o u n t y  o f f i c e s  t o  
o b t a i n  f i r s t h a n d  i n f o r m a t i o n  c o n c e r n i n g  t h e  p r o b l e m s  o f  p r o v i d i n g  c a s e  
m a n a g e m e n t  s e r v i c e s .  I t  a l s o  p r o v i d e d  t h i s  f u n c t i o n  t o  e a c h  o f  t h e  
p r o v i d e r  a g e n c i e s  h a n d l i n g  c a s e  m a n a g e m e n t  a c t i v i t i e s .  I n  f i s c a l  y e a r  
1 9 7 6 - 1 9 7 7 ,  t h e r e  w e r e  s i x  o f  t h e s e  a g e n c i e s :  T h e  S .  C .  D e p a r t m e n t  o f  
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Health and Environmental Control; the S. C. Department of Mental 
Health; the S. C. Commission on Alcohol and Drug Abuse; the Voca-
tional Rehabilitation Department; the Children's Bureau ofS. C.; and 
Richland Memorial Hospital. Staff from the Division also visited each of 
the provider agencies of case management to provide technical assis-
tance and consultation. 
Two provider agencies had contracts with the Department of Social 
Services for outstation case managers to be placed in their agencies and 
to determine eligibility of clients for Title XX services. These outstation 
case managers were a part of, and responsible to, the Case Management 
Division. The two agencies utilizing outstation case managers were the 
S. C. Department of Youth Services and the S. C. Department of 
Corrections. The outstation case managers at the Department ofYouth 
Services received 1, 152 referrals during the fiscal year. The Department 
of Corrections outstation staff received 509 referrals. 
The case management function is supported to a large extent by a data 
processing system. Therefore, it is imperative that the Division perform 
a coordinating function with the Data Processing Division to insure that 
the system be continually reassessed and adjusted to meet the needs of 
those using it. Other data processing responsibilities of the Case Man-
agement Division are the Title XX control functions and the Cathode 
Ray Tube (CRT) Unit. The Title XX Control Unit handled the document 
flow from the Department counties and provider agencies to Clemson 
University for processing and ensured that they were returned on a 
timely basis. The CRT Unit consists of computer terminals which enable 
the Case Management Division to provide an on-line inquiry capability, 
as well as an on-line data entry. 
Many services were provided to our clients through purchase of 
service contracts, and the Case Management Division served as a liaison 
with the Contracts, Grants, and Child Development Division. In addi-
tion to helping county Department case managers understand the role of 
the providers, the staff of the Case Management Division assisted in the 
training of the provider agencies to insure better communication be-
tween contracting agencies and the Department of Social Services. In 
order to record provider information in the data processing system, 
appropriate codes were assigned to all providers and to the services they 
provided. 
During the fiscal year 1976-1977, the Licensing and Certification 
Unit, which is a part of the Case Management Division, was assigned the 
total responsibility for licensing and monitoring adult residential care 
facilities. Staff in the local county offices of the agency had previously 
performed many of the licensing and monitoring functions for these 
facilities. Two additional licensors were employed in order to enable the 
Unit to assume total responsibility for the licensure of these facilities. 
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T h e  U n i t  l i c e n s e d  o r  r e l i c e n s e d  a  t o t a l  o f  1 1 3  f a c i l i t i e s  w i t h  a  t o t a l  
c a p a c i t y  o f  2 , 4 4 0  b e d s .  S i x  o f  t h e s e  f a c i l i t i e s  w e r e  r e s i d e n t i a l  c a r e  f o r  t w o  
a d u l t s ,  a  t y p e  o f  f a c i l i t y  t h a t  h a s  r e c e i v e d  e m p h a s i s ,  a s  i t  i s  m o r e  
h o m e l i k e .  T e n  f a c i l i t i e s  w e r e  n o t  r e l i c e n s e d  b e c a u s e  t h e y  e i t h e r  f a i l e d  t o  
a p p l y  f o r  r e l i c e n s u r e ,  v o l u n t a r i l y  r e l i n q u i s h e d  t h e i r  l i c e n s e ,  o r  h a d  t h e i r  
l i c e n s e  r e v o k e d .  T h e r e  w e r e  1 3  f a c i l i t i e s  w i t h  a  p r o p o s e d  t o t a l  c a p a c i t y  
o f  2 1 0  b e d s  b e i n g  e v a l u a t e d  f o r  l i c e n s u r e  a t  t h e  e n d  o f  t h e  f i s c a l  y e a r .  
Y e a r  e n d  t o t a l s  s h o w e d  a n  i n c r e a s e  o f  5  h o m e s  a n d  3 4 1  b e d s  f o r  a l l  
l i c e n s e d  f a c i l i t i e s .  
J u s t  p r i o r  t o  t h e  b e g i n n i n g  o f  t h e  f i s c a l  y e a r  a  l a w  w a s  p a s s e d  b y  t h e  
S o u t h  C a r o l i n a  G e n e r a l  A s s e m b l y  c h a n g i n g  t h e  n a m e  o f  t h e  f a c i l i t i e s  
l i c e n s e d  b y  t h i s  U n i t  f r o m  B o a r d i n g  H o m e s ,  R e s t  H o m e s ,  a n d  C o n v a -
l e s c e n t  H o m e s  t o  A d u l t  R e s i d e n t i a l  C a r e  F a c i l i t i e s .  T h i s  c h a n g e  i n  n a m e  
o f  t h e  f a c i l i t i e s  r e q u i r e d  a  r e v i s i o n  i n  t h e  r u l e s  a n d  r e g u l a t i o n s  g o v e r n i n g  
t h e  l i c e n s i n g  o f  a d u l t  r e s i d e n t i a l  c a r e  f a c i l i t i e s .  T h e s e  r e v i s e d  r e g u l a -
t i o n s  w e r e  d e v e l o p e d  i n c o r p o r a t i n g  r e c o m m e n d a t i o n s  f r o m  t h e  D e -
p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  r e g a r d i n g  e n v i r o n m e n -
t a l  s a n i t a t i o n  a n d  f r o m  t h e  S t a t e  F i r e  M a r s h a l ' s  o f f i c e  r e g a r d i n g  f i r e  
s a f e t y  s t a n d a r d s .  T h e  S o u t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s  a p p r o v e d  
t h e  r e v i s i o n s  i n  D e c e m b e r .  B e f o r e  t h e  e n d  o f  t h e  f i s c a l  y e a r  s e v e r a l  
o r i e n t a t i o n  s e s s i o n s  w e r e  h e l d  w i t h  s t a f f  o f  t h e  D e p a r t m e n t  o f  H e a l t h  
a n d  E n v i r o n m e n t a l  C o n t r o l  t o  e n a b l e  c o u n t y  s a n i t a r i a n s  w i t h  t h a t  
A g e n c y  t o  b e g i n  e n v i r o n m e n t a l  s a n i t a t i o n  i n s p e c t i o n s  i n  a l l  a d u l t  r e s i -
d e n t i a l  c a r e  f a c i l i t i e s .  
T h e  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  w a s  g i v e n  t h e  
l e g a l  r e s p o n s i b i l i t y  f o r  l i c e n s u r e  o f  a d u l t  d a y  c a r e  f a c i l i t i e s  j u s t  p r i o r  t o  
f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 .  D u r i n g  t h e  t r a n s i t i o n  p e r i o d ,  a s  t h a t  a g e n c y  
w o r k e d  t o  d e v e l o p  r e g u l a t i o n s  f o r  l i c e n s u r e  o f  t h o s e  f a c i l i t i e s ,  t h e  
L i c e n s i n g  a n d  C e r t i f i c a t i o n  U n i t  o f  t h e  C a s e  M a n a g e m e n t  D i v i s i o n  
c o n t i n u e d  t o  w o r k  w i t h  t h e  f a c i l i t i e s  i n  o r d e r  t o  e n s u r e  t h a t  t h e y  m e t  
m i n i m u m  s t a n d a r d s .  E l e v e n  a d u l t  d a y  c a r e  f a c i l i t i e s  w e r e  i n  o p e r a t i o n  
d u r i n g  t h e  y e a r .  
T h e  g o a l s  o f  t h e  c a s e  m a n a g e m e n t  d i v i s i o n  f o r  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8  
a r e :  
1 .  T o  c o n t i n u o u s l y  i m p l e m e n t  c h a n g e s  i n  c a s e  m a n a g e m e n t  p o l i c i e s  
a n d  p r o c e d u r e s ,  a s  i n d i c a t e d  b y  r e s u l t s '  o f  c h a n g e s  i n  f e d e r a l  o r  
s t a t e  l a w s ,  a n d  t o  e n s u r e  t h a t  t h e s e  c h a n g e s  a r e  p r i n t e d  a n d  
d i s t r i b u t e d  t o  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  c o u n t y  o f f i c e s ,  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  d i s t r i c t  o f f i c e s ,  a n d  p r o v i d e r  a g e n -
c i e s  h a n d l i n g  c a s e  m a n a g e m e n t .  
2 .  T o  u p d a t e  t h e  C a s e  M a n a g e m e n t  M a n u a l  a s  n e c e s s a r y  t o  r e f l e c t  
c h a n g e s  i n  p o l i c i e s  a n d  r o l e s .  
3 .  T o  c o n t i n u o u s l y  a s s i s t  c a s e  m a n a g e r s  i n  d e v e l o p i n g  a n d  i m p r o v i n g  
s o c i a l  w o r k  s k i l l s .  
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4. To visit each provider agency handling case management and some 
Department of Social Services county offices in each district to 
conduct a program review, identify problem areas and identify 
policies needing clarification or interpretation. 
5. To provide case consultation, supervision, and technical assistance 
to the outstation workers assigned to the Department of Correc-
tions to ensure that they comply with case management policies 
and procedures. 
6. To provide follow-up training for case managers with the Depr.t-
ment of Social Services and for those with the provider age/cies 
handling case management. 
7. To continue to improve the flow of documents from the counties 
and provider agencies to the computer and back to the counties or 
providers. 
8. To continue to work closely with other agencies involved in the 
inspection of adult residential care facilities to ensure that facilities 
are inspected by uniform standards statewide in the areas of fire 
safety and environmental sanitation. 
9. To provide consultation to facility operators to assist them to 
continuously upgrade facilities in order to maintain standards in 
adult residential care facilities which will ensure residents of 
adequate care in a safe, comfortable environment, and postpone 
placement in a higher level of care. 
INDIVIDUAL & FAMILY SERVICES 
Individual & Family Services constitute a service program to adults, 
children and their families based on the primary objective of helping 
each appropriate individual child or family member attain or retain 
capacity for developing full potential and self support or care. 
Adult Services 
The Adult Services Unit of the Individual and Family Services Divi-
sion has program planning and policy making responsibility in the areas 
of Alternate Care, Adult Protective Services, and Homemaker Services. 
In December, 1976, a three day conference on Adult Services was 
held at Myrtle Beach. The conference featured nationally known speak-
ers and workshops on services provided by other state agencies. 
During fiscal year 1976-1977, the Adult Services Unit held a series of 
meetings with personnel from the Department of Mental Health in 
order to discuss mutual problems in service delivery and to develop 
solutions to problems. As a result of these meetings, an interagency 
agreement is being developed and is expected to be finalized early in 
fiscal year 1977-1978. 
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A l t e r n a t e  C a r e  s e r v i c e s  i n c l u d e  s e r v i c e s  f o r  p e r s o n s  i n  R e s i d e n t i a l  
C a r e  f o r  T w o  ( a d u l t  f o s t e r  c a r e ) ,  R e s i d e n t i a l  C a r e  ( b o a r d i n g  h o m e s ) ,  a n d  
D a y  C a r e .  D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  m a n u a l  c h a p t e r s  c o n c e r n i n g  
d e l i v e r y  o f  s e r v i c e  t o  p e r s o n s  i n  R e s i d e n t i a l  C a r e  f o r  T w o  a n d  R e s i d e n -
t i a l  C a r e  f a c i l i t i e s  w e r e  p u b l i s h e d .  T e c h n i c a l  a s s i s t a n c e  w a s  p r o v i d e d  t o  
c o u n t y  s u p e r v i s o r s  a n d  w o r k e r s  a n d  t h e  a m o u n t  o f  s e r v i c e s  d e l i v e r e d  t o  
r e s i d e n t s  o f  R e s i d e n t i a l  C a r e  f a c i l i t i e s  i n c r e a s e d  o v e r  1 0 0 %  d u r i n g  t h e  
y e a r .  A  b r o c h u r e  t o  b e  u s e d  i n  r e c r u i t i n g  R e s i d e n t i a l  C a r e  f o r  T w o  
f a c i l i t i e s  w a s  p u b l i s h e d  a n d  p r e l i m i n a r y  w o r k  f o r  a  s p e c i a l  r e c r u i t m e n t  
p r o j e c t  i n  o n e  d i s t r i c t  w a s  d o n e .  
D u r i n g  t h e  p a s t  f i s c a l  y e a r ,  v i s i t s  w e r e  m a d e  t o  a l l  A d u l t  D a y  C a r e  
C e n t e r s  a n d  p r o g r a m  s t a n d a r d s  w e r e  d e v e l o p e d  i n  c o n j u n c t i o n  w i t h  t h e  
C o m m i s s i o n  o n  A g i n g  a n d  t h e  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n -
t a l  C o n t r o l .  
I n  t h e  a r e a  o f  A d u l t  P r o t e c t i v e  S e r v i c e s ,  o r i e n t a t i o n  a n d  t r a i n i n g  w e r e  
p r o v i d e d  t o  d i s t r i c t  o f f i c e  s t a f f  d u r i n g  t h e  p a s t  f i s c a l  y e a r .  A f t e r  t r a i n i n g  
d i s t r i c t  s t a f f ,  a l l  w o r k e r s  i n v o l v e d  i n  d e l i v e r y  o f  a d u l t  p r o t e c t i v e  s e r v i c e s  
w e r e  t r a i n e d .  I n  a d d i t i o n ,  t e c h n i c a l  a s s i s t a n c e  w a s  p r o v i d e d  t o  c o u n t y  
a n d  d i s t r i c t  o f f i c e s  a n d  3  p r o g r a m  r e v i e w s  w e r e  c o m p l e t e d .  E f f o r t s  w e r e  
m a d e  t o  i n c r e a s e  p u b l i c  a w a r e n e s s  o f  a d u l t  p r o t e c t i v e  s e r v i c e s  t h r o u g h  
t h e  d e v e l o p m e n t  a n d  d i s t r i b u t i o n  o f  a  b r o c h u r e  a n d  c o n s u l t a t i o n  w i t h  
o t h e r  a g e n c i e s  a n d  g r o u p s .  N i n e  h u n d r e d  a n d  t w e n t y - e i g h t  n e w  c a s e s  
w e r e  a d d e d  t o  t h e  C e n t r a l  R e g i s t r y .  
D u r i n g  t h e  l a s t  q u a r t e r  o f  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  f o r m s  a n d  m a n u a l  
m a t e r i a l  r e l a t i n g  t o  A d u l t  P r o t e c t i v e  S e r v i c e s  w e r e  r e v i s e d  a n d  w i l l  b e  
p u b l i s h e d  e a r l y  i n  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 .  H o w e v e r ,  a  c o m p o s i t  o f  t h e  
p r o t e c t i v e  s e r v i c e  l a w  a n d  t h e  1 9 7 6  A m e n d m e n t s  w a s  p u b l i s h e d  a s  a n  
a p p e n d i x  t o  t h e  M a n u a l  d u r i n g  1 9 7 6 .  
D u r i n g  t h e  p a s t  f i s c a l  y e a r ,  p r o g r a m  r e v i e w s  o f  t h e  H o m e m a k e r  
p r o g r a m  w e r e  c o n d u c t e d  i n  t e n  c o u n t i e s .  T e c h n i c a l  a s s i s t a n c e  w a s  
p r o v i d e d  t o  c o u n t y  s t a f f  a n d  a  b r o c h u r e  o n  H o m e m a k e r  S e r v i c e s  w a s  
d e v e l o p e d  a n d  p u b l i s h e d .  T h e  m a n u a l  c h a p t e r  o n  H o m e m a k e r  S e r v i c e s  
w a s  b r o u g h t  u p  t o  d a t e  b y  r e v i s i o n .  C o m p r e h e n s i v e  t r a i n i n g  o f  
H o m e m a k e r s  a c c o r d i n g  t o  t h e  s t a n d a r d s  o f  t h e  N a t i o n a l  C o u n c i l  f o r  
H o m e m a k e r - H o m e  H e a l t h  A i d e  S e r v i c e s ,  I n c .  w a s  c o n d u c t e d  i n  f i v e  
d i s t r i c t s .  I n  a d d i t i o n ,  s t u d i e s  w e r e  c o m p l e t e d  o n  e i g h t  o r g a n i z a t i o n s  
s e e k i n g  c h a r t e r s  a s  e l e e m o s y n a r y  o r g a n i z a t i o n s .  
C h i l d  P r o t e c t i v e  S e r v i c e s  
D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  r e p o r t e d  c a s e s  o f  c h i l d  a b u s e  a n d  n e -
g l e c t  c o n t i n u e d  t o  r i s e  a t  a  r a t e  o f  m o r e  t h a n  2 5 % .  T h i s  y e a r ,  t h e  c h i l d  
p r o t e c t i v e  s e r v i c e s  p r o g r a m  w a s  s i g n i f i e d  b y  g r o w t h  i n  t e r m s  o f  e x p a n -
s i o n  o f  r e s o u r c e s  a s  w e l l  a s  m u l t i d i s c i p l i n a r y  t r a i n i n g  a n d  c o o r d i n a t i o n  o f  
s e r v i c e s .  T h e  a d d i t i o n  o f  s o m e  9 0  c h i l d  p r o t e c t i v e  s e r v i c e  w o r k e r s  
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enabled the program to more adequately cope with the increased de-
mands of child abuse and neglect. While caseloads remain high, this 
additional staff indicates a positive direction for the program. During the 
year, a grant from the Department of Health, Education and Welfare 
was obtained and implemented. This grant allowed more than 1,000 
professionals and concerned citizens from the fields of social services, 
mental health, health, education, law enforcement and others to be 
trained. One major emphasis of this statewide training was the coordina-
tion of resource people at the local level. 
As the reporting of child abuse and neglect has increased, the rate of 
substantiated cases has also increased from approximately 50% to 60%. 
This is a reflection on increased reporting from professionals who deal 
with children and their families on a regular basis and on increased 
public awareness. Both of these areas have been emphasized during the 
past year. 
A new law, the Child Protection Act of 1977, was passed by the South 
Carolina General Assembly near the end of the fiscal year. This law is 
more extensive in scope than the previous child abuse law. Implementa-
tion of policies and procedures based on this law will be a priority during 
fiscal year 1977-1978. Other priorities which are planned and for which 
implementation has begun are certification of child protective service 
workers , which will be coupled with extensive training; continued de-
velopment of a multidisciplinary team approach to the problem of child 
abuse and neglect; and implementation of several pilot demonstration 
projects in selected parts of the state, as well as a statewide system of 
emergency caretakers which will be available to care for children in their 
own homes. As the agency is able to more adequately staff child protec-
tive services units , greater emphasis will be placed on the treatment and 
prevention aspects of child protective services. 
Family Services Unit 
The Family Services Unit is concerned with supporting and 
strengthening family life by offering services to individuals and their 
families in order to maintain the family unit and improve the quality of 
family life. Comprehensive services are provided to help prevent family 
despair, disruption and disintegration. 
Preventative and supportive services provided through the Family 
Services Unit include two federally mandated services; Family Planning 
and Early Periodic Screening, Diagnosis and Treatment. Another ser-
vice, Life Skills Education, has been given added emphasis and its 
purpose is to assist eligible families develop coping skills and obtain 
additional skills to improve the quality of everyday life. 
The Family Services Unit has primary responsibility for Interstate 
Planning and Placement Services for those children whose genetic 
families cannot or will not provide a stable home environment. In-
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t e r s t a t e  P l a n n i n g  a n d  P l a c e m e n t  S e r v i c e s  a r e  n e e d e d  t o  a s s u r e  a n  
a p p r o v e d  s t a b l e  h o m e  f o r  S o u t h  C a r o l i n a ' s  c h i l d r e n  w h o  a r e  l e a v i n g  t h e  
s t a t e  t o  r e s i d e  w i t h  r e l a t i v e s  o r  t h e i r  f o s t e r  p a r e n t s  f r o m  S o u t h  C a r o l i n a .  
C o n v e r s e l y ,  a s s i s t a n c e  a n d  a p p r o v a l  i s  g i v e n  o t h e r  s t a t e s  o r  f o r e i g n  
c o u n t r i e s  w h e n  a  r e l a t i v e ' s  h o m e  o r  f o s t e r  p a r e n t ' s  h o m e  i n  S o u t h  
C a r o l i n a  i s  b e i n g  c o n s i d e r e d  f o r  i n t e r s t a t e  p l a c e m e n t .  T h e s e  s e r v i c e s  
i n c l u d e  h o m e  e v a l u a t i o n ,  c o u r t  s t u d i e s  a n d  f o l l o w - u p  s u p e r v i s i o n  o n  
i n t e r s t a t e  p l a c e m e n t .  A n  a v e r a g e  o f  4 5 0  p l a c e m e n t s  a r e  a r r a n g e d ,  a p -
p r o v e d  a n d  s u p e r v i s e d  i n  I n t e r s t a t e  P l a n n i n g  a n d  P l a c e m e n t  e a c h  f i s c a l  
y e a r .  T h e s e  p l a c e m e n t s  r e p r e s e n t  a p p r o x i m a t e l y  1 , 0 0 0  c h i l d r e n  e i t h e r  
c o m i n g  i n t o  o r  l e a v i n g  t h e  s t a t e  o f  S o u t h  C a r o l i n a  f o r  w h o m  s u i t a b l e  
p l a c e m e n t  p l a n s  m u s t  b e  a r r a n g e d .  
S o u t h  C a r o l i n a  h a s  n o t  i n i t i a t e d  l e g i s l a t i v e  a c t i o n  i n t o  t h e  I n t e r s t a t e  
P l a c e m e n t  C o m p a c t .  D u r i n g  t h e  p a s t  y e a r ,  f o r t y - f i v e  s t a t e s  h a v e  b e -
c o m e  m e m b e r s  o f  t h e  I n t e r s t a t e  P l a c e m e n t  C o m p a c t .  I t  i s  h o p e d  t h a t  
S o u t h  C a r o l i n a  w i l l  e n a c t  e n a b l i n g  l e g i s l a t i o n  t o  e n t e r  i n t o  m e m b e r s h i p  
o f  t h e  I n t e r s t a t e  P l a c e m e n t  C o m p a c t  t h r o u g h  m u t u a l  a g r e e m e n t s  a n d  
d u a l  r e s p o n s i b i l i t y  s h a r e d  b y  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a n d  
C h i l d r e n ' s  B u r e a u .  
I n s t i t u t i o n a l  a n d  G r o u p  H o m e  C a r e  
A s  o n e  o f  t w o  u n i t s  w h i c h  c o m p r i s e  s u b s t i t u t e  c a r e ,  I n s t i t u t i o n a l  a n d  
G r o u p  H o m e  C a r e  i s  r e s p o n s i b l e  f o r  c o n s u l t a t i o n  t o  a n d  l i c e n s i n g  o f  
c h i l d  c a r i n g  i n s t i t u t i o n s  a n d  g r o u p  h o m e s  i n  S o u t h  C a r o l i n a .  D u r i n g  t h e  
p a s t  f i s c a l  y e a r ,  t h e r e  w e r e  5 5  s u c h  f a c i l i t i e s  i n  o p e r a t i o n  a c r o s s  t h e  s t a t e .  
O f  t h e s e  5 5 ,  3 7  a r e  l i c e n s e d  b y  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s ;  5  a r e  
u n l i c e n s e d ;  5  a r e  e x e m p t  f r o m  l i c e n s i n g ;  7  a r e  S t a t e  s u p p o r t e d  a n d  1  i s  
l i c e n s e d  b y  t h e  D e p a r t m e n t  o f  M e n t a l  R e t a r d a t i o n .  
S i x  f a c i l i t i e s  w e r e  l i c e n s e d  d u r i n g  t h e  p a s t  f i s c a l  y e a r  a n d  3 1  f a c i l i t i e s  
w e r e  r e l i c e n s e d .  F o u r  c h i l d  p l a c i n g  a g e n c i e s  w e r e  r e l i c e n s e d  a n d  a n  
a d d i t i o n a l  c h i l d  p l a c i n g  a g e n c y  w a s  l i c e n s e d  f o r  t h e  f i r s t  t i m e .  
A p p r o x i m a t e l y  1 0  f a c i l i t i e s  r e c e i v e d  c o n s u l t a t i v e  s e r v i c e s .  T e c h n i c a l  
a s s i s t a n c e  w a s  p r o v i d e d  t o  a i d  i n  t h e  e s t a b l i s h m e n t  o f  1 0  c o m m u n i t y -
b a s e d  g r o u p  c a r e  f a c i l i t i e s .  
A l l  i n q u i r i e s  r e g a r d i n g  f a c i l i t i e s  i n  t h e  s t a t e  a r e  a n s w e r e d  b y  t h e  U n i t .  
T h e s e  i n q u i r i e s  c o m e  f r o m  o t h e r  i n - s t a t e  a g e n c i e s  a n d  i n d i v i d u a l s ,  a s  
w e l l  a s  f r o m  w i t h i n  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
T h e  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  a n d  t h i s  U n i t  
h a v e  j o i n t l y  d e v e l o p e d  a  s t a n d a r d i z e d  s e t  o f  r e g u l a t i o n s  r e g a r d i n g  t h e  
s a n i t a r i a n  i n s p e c t i o n  o f  g r o u p  h o m e s  a n d  i n s t i t u t i o n s .  
A  f i n a l  r e s p o n s i b i l i t y  o f  t h e  I n s t i t u t i o n a l  a n d  G r o u p  C a r e  U n i t  w a s  t h e  
c o m p l e t i o n  o f  c h a r t e r  s t u d i e s  r e c e i v e d  i n  t h e  I n d i v i d u a l  a n d  F a m i l y  
S e r v i c e s  D i v i s i o n  f r o m  t h e  O f f i c e  o f  t h e  C o m m i s s i o n e r .  D u r i n g  t h e  p a s t  
y e a r ,  2  c h a r t e r  s t u d i e s  w e r e  i n i t i a t e d  a n d  3  w e r e  c o m p l e t e d .  
I n  a d d i t i o n  t o  t h e  I n s t i t u t i o n a l  a n d  G r o u p  H o m e  C a r e  U n i t ,  s u b s t i -
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tute care also includes the Foster Home Licensing Unit. During fiscal 
year 1974-1975, a total of970 foster home licenses were issued. In fiscal 
year 1975-1976, 1,151 foster home licenses were issued. The increase 
was attributed to increased public awareness in the problems of children 
in need of substitute care. During fiscal year 1976-1977, a total of 1,230 
foster home licenses were issued. This increase is attributed to state-
wide recruiting efforts and increased public awareness. 
At the end of fiscal year 1976-1977, foster parents in sixteen counties 
had benefit of a local Foster Parent Association. Because of this interest 
and growth at the local level, the South Carolina Foster Parent Associa-
tion was strengthened. The State Association aimed its efforts primarily 
at an increased reimbursement rate for foster parents and the upgrading 
of standards in foster family care during fiscal year 1976-1977. 
South Carolina Action for Foster Children expanded its membership 
during fiscal year 1976-1977. The expansion brought the membership of 
staff from counties in the six South Carolina Department of Social 
Services districts and offoster parents from these districts. The commit-
tee completed a program needs assessment late in fiscal year 1976-1977. 
Implementation of recommendations, as a result of the findings, will 
begin during fiscal year 1977-1978. 
It is the function of the Individual and Family Services Division to 
license all substitute care facilities which provide care for children and 
which are not exempt by law or which volunteer to be licensed. 
Below is a report of licenses issued: 
Licenses Issued During Fiscal Year 
July 1, 1976 June 30, 1977 
Foster Homes 
New ................... . 
Renewals ............... . 
Total . . . . . . . . . . . . . . . 
Grand total 1,230 
Institution Foster Homes 
New ................... . 
Renewals ............... . 
Total .............. . 
Grand total 52 
Institutions 
New ................... . 
Renewals ............... . 
Total .............. . 
Grand total 40 
Standard Temporary 
166 204 
629 88 
795 292 
9 
38 
47 
1 
17 
18 
1 
4 
5 
6 
16 
22 
Irregular 
13 
130 
143 
Total licenses issued ..................................... 1,322 
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W h i t e  B l a c k  I n d i a n  
F a s t e r  H o m e s  
N e w  . . . . . . . . . . . . . . . . . . . .  
2 3 0  1 5 4  
0  
R e n e w a l s  . . . . . . . . . . . . . . . .  4 1 6  
4 2 8  2  
- -
T o t a l  . . . . . . . . . . . . . . .  6 4 6  
5 8 2  2  
G r a n d  t o t a l  1 , 2 3 0  
P l a c e m e n t  P l a n n i n g  U n i t  
D u r i n g  f i s c a l  y e a r  1 9 7 7 ,  t h e  r e s p o n s i b i l i t i e s  o f  t h e  S u b s t i t u t e  C a r e  
P l a c e m e n t  P l a n n i n g  U n i t  c o n s i s t e d  o f  i s s u i n g  p o l i c y  a p p r o v a l s  f o r  t e r m i -
n a t i o n  o f  p a r e n t a l  r i g h t s  ( T P R ) ,  a n d  p e r m a n e n t  f o s t e r  c a r e  r e q u e s t s  f r o m  
c o u n t y  s t a f f ;  i s s u i n g  a p p r o v a l s  f o r  f u n d i n g  f o r  a l l  u n m a r r i e d  m o t h e r s  
r e q u e s t i n g  a i d  f r o m  t h e  D e p a r t m e n t ;  c o n d u c t i n g  o n g o i n g  c a s e  r e v i e w s  
t o  e n s u r e  t h e  d e v e l o p m e n t  o f  p e r m a n e n t  p l a c e m e n t  p l a n s  f o r  a l l  c h i l -
d r e n  i n  s u b s t i t u t e  c a r e  f o r  s i x  m o n t h s  o r  l o n g e r ;  a p p r o v i n g  r e q u e s t s  f o r  
f u n d i n g  f o r  c h i l d r e n  e n t e r i n g  f o s t e r  f a m i l y  h o m e s ,  g r o u p  h o m e s  o r  
i n s t i t u t i o n s ;  c o o r d i n a t i n g  w i t h  t h e  O f f i c e  o f  L e g a l  S e r v i c e s  a n d  t h e  
A d o p t i o n  U n i t  i n  t h e  c a s e s  o f  t h o s e  c h i l d r e n  n e e d i n g  b o t h  T P R  a n d  
a d o p t i v e  p l a c e m e n t ;  a n d  d e v e l o p i n g  p r o g r a m  p o l i c y .  I n  a d d i t i o n  t o  
t h e s e  o n g o i n g  r e s p o n s i b i l i t i e s ,  u n i t  s t a f f  a l s o  d e v e l o p e d  a n d  p a r t i c i -
p a t e d  i n  T P R  t r a i n i n g  a n d  p r o v i d e d  t e c h n i c a l  a s s i s t a n c e  t o  d i s t r i c t  a n d  
c o u n t y  s t a f f  a s  n e e d e d .  B e c a u s e  o f  a n  i n c r e a s e  i n  c h i l d  p r o t e c t i v e  s e r -
v i c e s  r e p o r t i n g ,  t h e  n u m b e r  o f  c h i l d r e n  i n  s u b s t i t u t e  c a r e  p l a c e m e n t  
r o s e  a t  a n  u n e x p e c t e d  r a t e .  
I n  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  t h e  n u m b e r  o f  c h i l d r e n  i n  c a r e  r e a c h e d  a n  
a v e r a g e  o f 2 ,  1 8 9  p e r  m o n t h .  T h i s  r e p r e s e n t e d  a n  o v e r a l l  i n c r e a s e  o f 2 6 %  
b y  t h e  e n d  o f  t h e  y e a r .  T e r m i n a t i o n  o f  p a r e n t a l  r i g h t s  a c t i o n s  r o s e  
1 9 . 4 % .  T h e  n u m b e r  o f  u n m a r r i e d  m o t h e r s  s h o w e d  a  s l i g h t  i n c r e a s e ,  
w h i l e  t h e  n u m b e r  o f  p e r m a n e n t  f o s t e r  c a r e  c a s e s  d e c r e a s e d  s o m e w h a t .  
I n  t e r m s  o f  s u b s t i t u t e  c a r e  f u n d i n g ,  t h e  r e i m b u r s e m e n t  r a t e  f o r  c h i l d r e n  
i n  s u b s t i t u t e  c a r e  p l a c e m e n t  v a r i e d  a c c o r d i n g  t o  t h e  a g e  o f  t h e  c h i l d ,  a s  
f o l l o w s :  
B i r t h  - 5  y e a r s  . . . . . . . . . . . . . . . . . . . . . .  $  9 0 . 0 0  p e r  m o n t h  
6  - 1 2  y e a r s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 0 0 . 0 0  p e r  m o n t h  
1 3  y e a r s  a n d  O v e r . . . . . . . . . . . . . . . . . . .  1 1 0 . 0 0  p e r  m o n t h  
I n  a d d i t i o n  t o  t h e  r e g u l a r  r e i m b u r s e m e n t  r a t e ,  a d d i t i o n a l  f u n d s  f o r  
c l o t h i n g  a n d  s o m e  m e d i c a l  e x p e n s e s  w e r e  a v a i l a b l e  t o  t h o s e  c h i l d r e n  f o r  
w h o m  T P R  w a s  i n  p r o c e s s .  
W o r k  I n c e n t i v e  P r o g r a m - W I N  I I  
T h e  W o r k  I n c e n t i v e  P r o g r a m  ( W I N  I I ) ,  j o i n t l y  a d m i n i s t e r e d  b y  t h e  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a n d  t h e  E m p l o y m e n t  
S e c u r i t y  C o m m i s s i o n ,  c o n t i n u e d  t o  p r o v i d e  A F D C  c l i e n t s  w i t h  
s t a t e w i d e  e m p l o y m e n t  s e r v i c e s ,  t r a i n i n g  s e r v i c e s ,  a n d  s e l f - s u p p o r t  s e r -
v i c e s  t h r o u g h  t h e  S t a t e ' s  f o u r  W I N  P r o j e c t  A r e a s .  
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The WIN Program's emphasis continues to be on the placement of 
AFDC applicants and recipients into jobs which will eliminate or reduce 
dependency on welfare. As a means to the goal and in preparation for 
gainful employment, WIN registrants may receive a broad range of 
employability and social services. They may receive counseling, basic or 
remedial education, on-the-job training, classroom training, or they 
may be placed in public service or other employment. Registrants may 
also be assisted by WIN in the arrangement or provision of child care, 
transportation, medical, and other required services. WIN staff con-
tinues to encourage individual initiative on the part of registrants as this 
is considered a major and obtainable goal in helping AFDC recipients 
attain self-suffidency. 
As a condition of eligibility for AFDC, all persons at least 16 years of 
age who apply for AFDC or who are receiving AFDC are required by 
law to register for WIN, unless legally exempt by reason of health, 
handicap, home responsibility, advanced age, student status, or geo-
graphic location. The Assistance Payments staff screens all AFDC 
applicants/recipients for WIN registration and refers appropriate indi-
viduals to the Employment Security WIN staff for actual registration. 
On June 30, 1977, there were 18,405 WIN registrants, of whom 67% 
were mandatory and 33% were voluntary registrants. A voluntary regis-
trant is one who is legally exempt from WIN participation but desires 
assistance from the WIN Program in becoming employed. The majority 
of the registrants (95%) are female and 74% have achieved less than a 
high school education. 
A comparison of the WIN activity from July, 1975, through June, 
1976, with the activity of July, 1976, through June, 1977, is outlined as 
follows: 
Percent 
july, 1975- july, 1976- Of 
June, 1976 June, 1977 Growth 
l. New Registrations ..................... 7,588 9,660 27 % 
2. Appraisals ........................... 5,007 3,974 -21 % 
3. Certifications ..................... . ... 1,978 1,934 -02 % 
4. Registrants in Components ............. 780 843 8 % 
OJT (On-The-Job Training) ........... 108 123 14 % 
PSE (Public Service Employment) .... 186 287 54 % 
Suspense (Non-WIN Funded Training 
or Subsidized Employment) ........ 486 433 -11 % 
5. Total Entered Unsubsidized Employment 2,011 2,284 14 % 
6. Registrants Off AFDC - Employed ..... 456 716 57 % 
7. Registrants Employed Still on AFDC 
with Reduced Grants ................ 630 1,346 114 % 
8. Initial Month Welfare Savings .......... $ 55,397 $ 94,938 71 % 
9. Annual Welfare Grant Reductions ....... $551,759 $797,479 44.5% 
WIN registrants may receive supportive services during their first 
ninety days on the job. The principal supportive service provided 
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t h r o u g h  W I N  c o n t i n u e s  t o  b e  c h i l d  c a r e .  D u r i n g  t h e  p a s t  y e a r  W I N  h a s  
p a i d  f o r  c h i l d  c a r e  f o r  a n  a v e r a g e  o f  4 6 5  c h i l d r e n  p e r  m o n t h .  M a n y  
c h i l d r e n  o f  W I N  m o t h e r s  r e c e i v e  d a y  c a r e  i n  T i t l e  X X  C e n t e r s  a n d  i n  
o t h e r  n o n - W I N  f u n d e d  d a y  c a r e  a r r a n g e m e n t s .  O t h e r  s u p p o r t i v e  s e r -
v i c e s  p r o v i d e d  W I N  r e g i s t r a n t s  i n c l u d e  f a m i l y  p l a n n i n g ,  v o c a t i o n a l  
r e h a b i l i t a t i o n ,  h o m e m a k e r  s e r v i c e s ,  c o u n s e l i n g ,  e m p l o y m e n t - r e l a t e d  
m e d i c a l  s e r v i c e s ,  a n d  t r a n s p o r t a t i o n .  D u r i n g  t h e  y e a r ,  a r r a n g e m e n t  o r  
p r o v i s i o n  o f  s u p p o r t i v e  s e r v i c e s  w a s  c o m p l e t e d  f o r  1 , 8 9 6  W I N  r e g i s -
t r a n t s ,  9 8 %  o f  t h e  W I N  r e g i s t r a n t s  f o r  w h o m  c e r t i f i c a t i o n  w a s  c o m -
p l e t e d .  
W h e n  t h e  s u c c e s s  o f  t h e  W I N  P r o g r a m  i s  m e a s u r e d  b y  t h e  p u b l i c  a n d  
C o n g r e s s ,  q u i t e  o f t e n  o n l y  t h e  d o l l a r  a m o u n t  r e p r e s e n t i n g  A F D C  g r a n t  
s a v i n g s  a r e  s e e n .  H o w e v e r ,  m o n e t a r y  s a v i n g s  i n  F o o d  S t a m p s ,  
M e d i c a i d ,  p u b l i c  h o u s i n g ,  s t a f f  t i m e ,  e t c .  a l s o  s h o u l d  b e  c o n s i d e r e d .  I n  
a d d i t i o n ,  o t h e r  l o n g - r a n g e  b e n e f i t s  w h i c h  a r e  c o n s i d e r e d  b y  W I N  s t a f f  t o  
b e  m o r e  i m p o r t a n t  i n c l u d e  h e l p i n g  A F D C  f a m i l i e s  a t t a i n  o r  r e t a i n  t h e  
c a p a b i l i t y  f o r  m a x i m u m  s e l f - s u p p o r t  a n d  p e r s o n a l  i n d e p e n d e n c e ;  a n d  
t h e  p o s i t i v e  s o c i a l  e f f e c t s  o n  c h i l d r e n  w h o  h a v e  t h e  e x a m p l e  o f  a  w o r k i n g  
p a r e n t .  T h e  W I N  P r o g r a m  i n  S o u t h  C a r o l i n a  w i l l  c o n t i n u e  t o  w o r k  
t o w a r d s  m a x i m i z i n g  b o t h  e m p l o y m e n t  a n d  t r a i n i n g  o p p o r t u n i t i e s  a n d  
t h e  a v a i l a b i l i t y  o f  s u p p o r t i v e  s e r v i c e s  n e e d e d  b y  W I N  r e g i s t r a n t s .  
C O N T R A C T S ,  G R A N T S  &  C H I L D  D E V E L O P M E N T  
C o n t r a c t s  M a n a g e m e n t  
T h e  O f f i c e  o f  C o n t r a c t s  M a n a g e m e n t  d e v e l o p s ,  n e g o t i a t e s ,  i m p l e -
m e n t s ,  a n d  m a n a g e s  p u r c h a s e  o f  s e r v i c e  c o n t r a c t s  u t i l i z i n g  T i t l e  X X  
f u n d s  f o r  s e r v i c e s  e l i g i b l e  u n d e r  t h i s  p r o g r a m .  R e s p o n s i b i l i t i e s  i n c l u d e  
d e v e l o p i n g  a n d  i m p l e m e n t i n g  p r o c e d u r e s  f o r  r e q u e s t s  f o r  q u a l i f i c a t i o n s  
t o  p r o v i d e  s e r v i c e ;  s o l i c i t a t i o n  o f  p r o p o s a l s ;  l e n d i n g  t e c h n i c a l  a s s i s t a n c e  
t o  p r o s p e c t i v e  p r o v i d e r s  i n  p r o p o s a l  d e v e l o p m e n t ;  p a r t i c i p a t i n g  i n  t h e  
c o n d u c t i n g  o f  p r o p o s a l  r e v i e w  a n d  p r o p o s a l  a s s e s s m e n t ;  p r e p a r i n g ,  
n e g o t i a t i n g  a n d  e x e c u t i n g  c o n t r a c t s .  A d d i t i o n a l l y ,  r e s p o n s i b i l i t i e s  i n -
c l u d e  m a n a g i n g  a l l  p u r c h a s e  o f  s e r v i c e  c o n t r a c t s  w h i c h  e n t a i l  i n i t i a l  c o s t  
r e p o r t  r e v i e w ;  a r r a n g i n g  f o r  f i s c a l  t e c h n i c a l  a s s i s t a n c e ,  s p e c i a l  a u d i t ,  a n d  
v e n d o r  t r a i n i n g ;  a c t i n g  a s  l i a i s o n  b e t w e e n  v e n d o r  a g e n c i e s  a n d  o t h e r  
a g e n c i e s ,  i n c l u d i n g  D e p a r t m e n t  c o u n t y  o f f i c e s ;  a m e n d i n g  c o n t r a c t s  f o r  
p r o g r a m  a n d  b u d g e t  a d j u s t m e n t s ,  a s  w e l l  a s  c o s t  c o n t a i n m e n t ;  a n d  
l e n d i n g  t e c h n i c a l  a s s i s t a n c e  t o  p r o v i d e r  a g e n c i e s  i n  p r o b l e m  s o l v i n g  
r e l a t e d  t o  T i t l e  X X .  I n  a d d i t i o n ,  t h e  O f f i c e  o f  C o n t r a c t s  M a n a g e m e n t  
l e n d s  a s s i s t a n c e  t o  o t h e r  D i v i s i o n s  w i t h i n  t h e  a g e n c y  i n  t h e  p r e p a r a t i o n  
o f  T i t l e  X X  t r a i n i n g  c o n t r a c t s  a n d  t h e  R e g i o n a l  P l a n n i n g  C o u n c i l  c o n -
t r a c t s .  
T h i s  o f f i c e  m a n a g e s  1 9 1  c o n t r a c t s  w i t h  o t h e r  s t a t e  a g e n c i e s ,  l o c a l  
g o v e r n m e n t s ,  a n d  s t a t e  a n d  l o c a l  p r i v a t e  n o n p r o f i t  o r g a n i z a t i o n s  f o r  a  
t o t a l  a m o u n t  o f  a p p r o x i m a t e l y  $ 2 6 , 0 0 0 , 0 0 0 .  
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Fiscal Affairs 
The Office of Fiscal Affairs provides sound fiscal management of 
purchase of service contracts. In order to carry out this function , this 
office conducted the following activities: fiscal reviews of contracts dur-
ing negotiation and preparation phases; provision of technical assistance 
to contractors through regularly scheduled and "on-call" visits to them 
to assist in maintaining adequate books and records; desk audits on 
reimbursement requests; review of draft audit reports and negotiation of 
audit exceptions that could be disputed; follow-up on final audit excep-
tions, including initiation of recoupment procedures if appropriate; 
preparation and presentation of initial and interim training sessions 
relevant to bookkeeping and reimbursement procedures; and prepara-
tion of reports on levels of actual expenditures as opposed to planned 
expenditures with appropriate recommendations for corrective action 
on the part of the agency and the contractor. 
Child Development 
The comprehensive child development program in South Carolina 
seeks to: 
1. Stimulate cognitive growth, develop conceptual and verbal skills 
and promote psychomotor development; 
2. Encourage the formation of positive health and nutrition habits , 
detect and correct physical illness and defect, and offer a nutritious 
dietary supplement in the form of snacks and meals; 
3. Provide the opportunities and experiences needed for relating to, 
communicating and dealing with, all social forces in the immediate 
family and broader spheres, and enhance parental capability by 
sustaining, strengthening, and restoring the parents' ability to 
fulfill their child rearing roles. 
The Office of Child Development administers the child care funds 
appropriated through the General Assembly, Title XX, ARC and CETA; 
serves as staff to the Interagency Child Development Council; issues 
licenses/ approvals I registration and enforces existing regulations and 
standards; conducts needs assessment and evaluation studies; provides 
technical assistance to child care providers in the area of curriculum 
development, staffing, parent involvement, health and nutrition; re-
views Title XX child care proposals; seeks new funding sources for child 
care through on-going assistance in identifYing and utilizing community 
resources, and improving public awareness of child development pro-
grams. 
During fiscal year 1976-1977, a total of $7,087,381 was expended in 
Title XX funds, thus providing services to 5, 792 children. In addition, 
through a contract with the Governor's Office, nearly 700 children were 
served through the utilization of CETA funds . 
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S e v e r a l  m a j o r  d e v e l o p m e n t s  h i g h l i g h t e d  t h e  a c h i e v e m e n t s  o f  t h e  
O f f i c e  o f  C h i l d  D e v e l o p m e n t  i n  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 .  T h e s e  i n c l u d e d  
t h e  p a s s a g e  o f  t h e  n e w  r e g u l a t o r y  a c t  b y  t h e  s t a t e  l e g i s l a t u r e ;  i m p l e m e n -
t a t i o n  o f  a  c o m p u t e r i z e d  m a n a g e m e n t  i n f o r m a t i o n  s y s t e m  o n  a  s t a t e w i d e  
b a s i s ;  t h e  a d o p t i o n  o f  a  p r o g r a m  d e s i g n  r e p o r t  t o  b e  e x e c u t e d  b y  a l l  c h i l d  
d e v e l o p m e n t  p r o j e c t s ;  a n d  t h e  d e v e l o p m e n t  o f  a  m a n a g e m e n t  b y  o b j e c -
t i v e s  g u i d e  t o  f u r t h e r  i m p r o v e  t h e  e f f i c i e n c y  a n d  e f f e c t i v e n e s s  o f  t h e  
O f f i c e  o f  C h i l d  D e v e l o p m e n t .  F u r t h e r m o r e ,  P L 9 4 - 4 0 1  f u n d s  w e r e  u s e d  
t o  t r a i n  n e a r l y  6 0 0  e m p l o y e e s  w o r k i n g  i n  t h e  T i t l e  X X  d a y  c a r e  c e n t e r s  
a c r o s s  t h e  s t a t e .  F u n d s  h a v e  a l s o  b e e n  m a d e  a v a i l a b l e  t o  t h e s e  c e n t e r s  i n  
o r d e r  t o  e n a b l e  t h e m  t o  p u r c h a s e  e s s e n t i a l  e d u c a t i o n a l  s u p p l i e s  a n d  
e q u i p m e n t ,  a n d  i f  p o s s i b l e ,  t o  u p g r a d e  t h e  r e g u l a t o r y  s t a t u s  f r o m  p r o v i -
s i o n a l  t o  r e g u l a r .  
A D O P T I O N  S E R V I C E S  
A d o p t i o n  i s  t h e  l e g a l  a n d  s o c i a l  p r o c e s s  b y  w h i c h  a  c h i l d  b o r n  t o  o n e  
f a m i l y  b e c o m e s  t h e  c h i l d  o f  a n o t h e r  f a m i l y ,  w i t h  t h e  a d o p t i v e  p a r e n t s  
a s s u m i n g  a l l  t h e  r i g h t s ,  o b l i g a t i o n s ,  a n d  r e s p o n s i b i l i t i e s  o f  g e n e t i c  p a r -
e n t s .  T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a d o p t i o n  p r o -
g r a m  o f f e r s  s e r v i c e s  t o  t h e  g e n e t i c  p a r e n t s  w h o  r e l e a s e  a  c h i l d  o r  
c h i l d r e n ,  t o  t h e  a d o p t i v e  f a m i l i e s  s e e k i n g  t o  a d o p t ,  a n d  t o  t h e  c h i l d r e n  
w h o  n e e d  a d o p t i v e  p l a c e m e n t .  
T h e  g o a l  o f  a n  a d o p t i o n  p r o g r a m  i s  p e r m a n e n c y  f o r  e a c h  c h i l d  w i t h  
m i n i m a l  d e l a y .  D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  a  t o t a l  o f 2 0 7  c h i l d r e n  w e r e  
p l a c e d  b y  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s ,  a n  i n c r e a s e  
o f  9 %  o v e r  t h e  p r e v i o u s  f i s c a l  y e a r .  
T h e  f o l l o w i n g  d a t a  g i v e s  m o r e  d e t a i l e d  i n f o r m a t i o n  c o n c e r n i n g  t h e  
c h i l d r e n .  
C h i l d r e n  P l a c e d  B y  S o u t h  C a r o l i n a  D e p a r t m e n t  O f  S o c i a l  S e r v i c e s  
W h i t e  B l a c k  B l a c k  ! W h i t e  T o t a l  
U n d e r  1  y e a r  . . . . . . . . .  .  6 1  1 7  8  8 6  
1  - 5  y e a r s  . . . . . . . . . . .  .  3 9  2 2  2  6 3  
6 - 1 0  y e a r s  . . . . . . . . . .  .  
3 5  9  2  4 6  
1 1  a n d  o l d e r  . . . . . . . . .  .  
1 1  0  1  1 2  
T o t a l  . . . . . . . . . . . .  .  
1 4 6  4 8  1 3  2 0 7  
A l t h o u g h  t h e  m a j o r i t y  o f  t h e  c h i l d r e n  a r e  n o r m a l ,  h e a l t h y  y o u n g s t e r s ,  a  
n u m b e r  o f  c h i l d r e n  w i t h  a  w i d e  v a r i e t y  o f  s p e c i a l  n e e d s  h a v e  a l s o  b e e n  
p l a c e d  w i t h  a d o p t i v e  f a m i l i e s .  T h e s e  i n c l u d e  t h e  f o l l o w i n g  t y p e s  o f  
c h i l d r e n .  
1 .  S i b l i n g  g r o u p s  - O n e  g r o u p  o f  4  b r o t h e r s ;  t h r e e  g r o u p s  o f  3  
c h i l d r e n  e a c h ;  a n d  n i n e  s e t s  w i t h  2  c h i l d r e n  e a c h ,  i n c l u d i n g  2  
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children above age ten with serious emotional problems, were 
placed. 
2. Children with special physical or emotional needs - One eleven 
year old with heart problems and another eleven year old bi-racial 
boy with emotional problems were placed with selected families. A 
five year old child with multiple health problems, a child with 
multiple birth problems, a child with an incurable genetic disease, 
a child with Down's Syndrome, a child with harelip and cleft 
palate, 5 mildly retarded children, 4 school-age children placed 
directly from a variety of institutional settings, and a number of 
others with minor correctable physical problems were also suc-
cessfully placed. 
3. School-age children - The above placements reflect a total of 58 
school-age children who found permanent adoptive homes, which 
is an increase of more than 100% over the previous fiscal year. It 
should also be noted that of the total number of children placed, 39 
children were adopted by foster parents and 49 children were 
placed with financial supplement. During fiscal year 1977, a total 
of 417 children were in adoptive placement under supervision. 
At the beginning of the year there were 312 families approved and 
waiting for a child. During the year 371 new families were approved, 
making a total of 683 prospective adoptive families being served by the 
agency. Of this total, 207 families received children. One hundred and 
sixty-five families withdrew from consideration for a variety of reasons, 
including such reasons as the family's moving out-of-state, having a 
biological child born to the family, or adopting independently. A total of 
160 adoptions were legally consummated during fiscal year 1977, follow-
ing a period of supervision, with 244 families continuing in supervision. 
At the close of fiscal year 1977, there were 337 approved families waiting 
for placement. Of these, 279 families are white and 58 are black. 
At the close offiscal year 1977, a total of 107 children were waiting for 
their adoptive families. The following chart gives the breakdown by age 
and ethnic group. 
Children Awaiting Adoptive Placement As Of June 30, 1977 
Under 1 year ......... . 
1 - 5 years ........... . 
6- 10 years .......... . 
11 and older ......... . 
Total .............. . 
White Black Black !White Total 
3 0 1 4 
11 17 3 31 
13 32 2 47 
13 
40 
12 
61 
0 
6 
25 
107 
lt is encouraging to note that the total number of children waiting for 
their adoptive families has been reduced by nearly 25% in spite of an 
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i n c r e a s e d  n u m b e r  o f  r e f e r r a l s .  H o w e v e r ,  t h e  t r e n d  f o r  m o r e  s c h o o l - a g e  
c h i l d r e n  t o  b e  r e f e r r e d  f o r  p l a c e m e n t  a n d  f o r  m o r e  b l a c k  c h i l d r e n  t o  b e  
r e f e r r e d  f o r  p l a c e m e n t  h a s  c o n t i n u e d .  A s  c a n  b e  s e e n  f r o m  t h e  a b o v e  
d a t a ,  n e a r l y  t w o  t h i r d s  o f  t h e  c h i l d r e n  w a i t i n g  f o r  p l a c e m e n t  a r e  s c h o o l -
a g e  c h i l d r e n ,  a n d  w e l l  o v e r  h a l f  o f  t h e s e  c h i l d r e n  a r e  b l a c k .  C o n t i n u e d  
e x p a n s i o n  o f  e f f o r t s  t o  p l a c e  t h e s e  c h i l d r e n  w i l l  b e  n e e d e d  i n  t h e  c o m i n g  
f i s c a l  y e a r .  
M a j o r  a c t i v i t i e s  o f  t h e  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  i n c l u d e d :  
1 .  P l a c i n g  2 0 7  c h i l d r e n ,  e x c e e d i n g  t h e  p l a c e m e n t  g o a l  o f  1 8 0  c h i l -
d r e n  f o r  t h e  y e a r .  
2 .  F u l l y  i m p l e m e n t i n g  t h e  s u p p l e m e n t a l  b e n e f i t s  p r o g r a m ,  i n c l u d -
i n g  t h e  s i g n i n g  o f  4 9  s u c h  a g r e e m e n t s  t o  p r o v i d e  p e r m a n e n t  a d o p -
t i v e  h o m e s  f o r  4 9  c h i l d r e n  w h o  o t h e r w i s e  w o u l d  h a v e  r e m a i n e d  i n  
f o s t e r  c a r e .  
3 .  D e s i g n i n g  a n d  d e l i v e r i n g  s i x  d a y s  o f  s t a t e w i d e  t r a i n i n g  f o r  c o u n t y  
s t a f f  r e l a t e d  t o  a d o p t i o n  s e r v i c e s  f o r  o l d e r  a n d  s p e c i a l  n e e d s  c h i l -
d r e n .  
4 .  C o o p e r a t i n g  w i t h  t h e  N a t i o n a l  U r b a n  L e a g u e  a n d  t h e  C o l u m b i a  
U r b a n  L e a g u e  f o r  t h e  e s t a b l i s h m e n t  o f  a  s p e c i a l  p r o j e c t  t o  f a c i l i t a t e  
t h e  a d o p t i v e  p l a c e m e n t  o f  a d d i t i o n a l  b l a c k  s c h o o l - a g e  c h i l d r e n ,  
w i t h  C o l u m b i a ,  S .  C .  b e i n g  d e s i g n a t e d  a s  o n e  o f  t h r e e  n a t i o n a l  
s i t e s  f o r  t h i s  e f f o r t .  
5 .  O b t a i n i n g  a p p r o v a l  a n d  f u n d i n g  f o r  a  $ 7 5 , 0 0 0  s p e c i a l  p l a c e m e n t  
p r o j e c t  i n  t h e  A p p a l a c h i a n  r e g i o n  o f  t h e  s t a t e  t o  f o c u s  o n  p l a c e m e n t  
o f  c h i l d r e n  w i t h  s e r i o u s  p h y s i c a l  a n d  m e n t a l  p r o b l e m s .  
6 .  E x p a n d i n g  t h e  p o t e n t i a l  r e s o u r c e s  f o r  c h i l d r e n  n e e d i n g  p l a c e m e n t  
b y  e n t e r i n g  i n t o  a  s e c o n d  T i t l e  X X  c o n t r a c t  w i t h  a  n e w ,  p r i v a t e  
c h i l d - p l a c i n g  a g e n c y  i n  S o u t h  C a r o l i n a ,  C h i l d r e n  U n l i m i t e d ,  a n d  
b y  f u r t h e r  u t i l i z a t i o n  o f  o u t - o f - s t a t e  r e s o u r c e s  f o r  c h i l d r e n  w i t h  
s p e c i a l  n e e d s .  
D u r i n g  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 ,  e m p h a s i s  w i l l  b e  p u t  o n  c o n t i n u i n g  t o  
p l a c e  a s  m a n y  c h i l d r e n  a s  p o s s i b l e  w i t h  m i n i m a l  d e l a y ;  c o n t i n u i n g  
r e g u l a r  t r a i n i n g  o f  c o u n t y  s t a f f  r e g a r d i n g  a d o p t i o n  s e r v i c e s ;  a n d  c o n t i n u -
i n g  e f f o r t s  f o r  f o r m i n g  a  s t a t e - w i d e  a d o p t i v e  p a r e n t s  g r o u p .  I n  a d d i t i o n ,  a  
p r o g r a m  o f  p r e - a d o p t i v e  p l a c e m e n t  o f  i n f a n t s  w i l l  b e  i n i t i a t e d ,  a n d  t h e  
A d o p t i o n  U n i t  w i l l  b e  p a r t i c i p a t i n g  a s  a  n a t i o n a l  t e s t  s i t e  f o r  t h e  
d o c u m e n t a t i o n  o f  t h e  a c t u a l  c o s t  o f  d e l i v e r i n g  a d o p t i o n  s e r v i c e s .  
B U R E A U  O F  P U B L I C  A N D  M E D I C A L  A S S I S T A N C E  
T h e  B u r e a u  o f  P u b l i c  a n d  M e d i c a l  A s s i s t a n c e  c o n s i s t s  o f  p r o g r a m s  
p r o v i d i n g  f i n a n c i a l  a s s i s t a n c e ,  f o o d  s t a m p s ,  m e d i c a l  s e r v i c e s ,  c h i l d  s u p -
p o r t  a n d  s e r v i c e s  t o  t h e  I n d o - C h i n e s e  R e f u g e e s .  T h e  p r i m a r y  r e s p o n s i -
b i l i t y  o f  t h e  B u r e a u  i s  t o  c o o r d i n a t e  t h e  d e v e l o p m e n t  a n d  d e s i g n  o f  
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programs within State and Federal regulations to meet needs of people. 
The following narrative reports explain each of the programs. 
MEDICAL ASSISTANCE DIVISION- TITLE XIX 
The Medicaid Program is the fastest growing major Program at the 
Department of Social Services. Inflation has hit this Program hard and 
the number of persons eligible has greatly increased, particularly among 
the aged, blind, and disabled in the Supplementary Security Income 
(SSI) Program. Since January 1974, when the Federal SSI Program went 
into effect, the aged, blind, and disabled eligibles for Medicaid have 
increased from 33,863 to 83,905. 
Eligibility for these SSI recipients is determined by the Social Securi-
ty Administration. Other eligibles are AFDC, General Assistance, Fos-
ter Care and Medical Assistance Only recipients as determined by the 
Department. Currently there is a total of228,231 eligibles when the SSI 
category is included. All of these eligibles may take advantage of the 
medical services provided under the Medicaid Program. The cost of 
these services is paid to the Providers in the Health Care Industry. 
Medical and remedial care and services available to these recipients 
are provided under a mandatory and optional basis in the State Plan. 
Mandatory services provided are: 
Inpatient Hospital Services 
Outpatient Hospital Services 
Laboratory and X-ray Services 
Skilled Nursing Facilities Services 
Early and Periodic Screening, Diagnosis, and Treatment Services 
Family Planning Services 
Physician Services 
Services provided under the optional Program are: 
Mental Health Clinic Services 
Podiatrists' Services 
Chiropractic Services 
Durable Medical Equipment, Prosthetic and Orthotic Appliances 
Emergency Dental Services (Over age 21) 
Prescribed Drugs 
Intermediate Care Facility Services 
Co-insurance, Deductibles, and SMI 
Transportation 
Home Health Care 
By far the majority of these services, in terms of expenditures, are 
provided to the old and infirm, the blind, and the physically disabled. 
Nearly 74% of the Program is oriented toward these groups. It is not 
anticipated that the eligibles for Medicaid will show significant growth 
from fiscal year 1976-1977, to fiscal year 1977-1978. However, mainly 
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d u e  t o  i n f l a t i o n  a n d  i n c r e a s e d  u t i l i z a t i o n  o f  s e r v i c e s ,  i t  i s  e s t i m a t e d  t h a t  
t h e  t o t a l  e x p e n d i t u r e  i n  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 ,  w i l l  s h o w  a  s i g n i f i c a n t  
i n c r e a s e .  
P r o f e s s i o n a l  B r a n c h  
F i s c a l  y e a r  1 9 7 7 ,  w a s  a n o t h e r  p r o g r e s s i v e  y e a r  f o r  t h e  M e d i c a i d  
P r o g r a m  i n  S o u t h  C a r o l i n a .  C o m p l e t i o n  o f  p a t i e n t  c a r e  p l a n s ,  d i s c h a r g e  
p l a n n i n g  a n d  i n c r e a s i n g  r e h a b i l i t a t i v e  c a r e  p r o g r a m s  w a s  f o l l o w e d  b y  
t h e  s i g n i n g  o f  a  c o n t r a c t  w i t h  t h e  S o u t h  C a r o l i n a  M e d i c a l  C a r e  F o u n d a -
t i o n .  T h i s  c o n t r a c t ,  e f f e c t i v e  J u l y  1 ,  1 9 7 7 ,  i s  f o r  p e r f o r m i n g  s t a t e w i d e  
m e d i c a l  a n d  i n d e p e n d e n t  p r o f e s s i o n a l  r e v i e w .  
L o n g  T e r m  C a r e  c o n t i n u e s  t o  i n c r e a s e  a s  n e w  n u r s i n g  f a c i l i t y  c o n -
s t r u c t i o n  i s  c o m p l e t e d .  T h e  p r o g r a m s  w i l l  a c c o u n t  f o r  a p p r o x i m a t e l y  
f o r t y  p e r c e n t  o f  t h e  t o t a l  M e d i c a i d  B u d g e t  i n  f i s c a l  y e a r  1 9 7 8 .  
J a n u a r y  1 9 7 7 ,  b r o u g h t  " c o - p a y "  t o  t h e  M e d i c a i d  D r u g  P r o g r a m .  T h i s  
i s  a  m e t h o d  w h e r e  t h e  e l i g i b l e  M e d i c a i d  r e c i p i e n t  s h a r e s  i n  t h e  c o s t  b y  
p a y i n g  t h e  f i r s t  f i f t y  c e n t s  o f  t h e  d r u g  p r e s c r i p t i o n  w h e n  f i l l e d  a t  t h e  
p h a r m a c y .  
D u r a b l e  M e d i c a l  E q u i p m e n t ,  P r o s t h e t i c ,  a n d  O r t h o t i c  A p p l i a n c e s  
U n i t  s e t  a n o t h e r  r e c o r d  y e a r  w i t h  a  t w e n t y - t w o  p e r c e n t  v o l u m e  i n c r e a s e  
f o r  t h e  f i f t h  y e a r  i n  a  r o w .  
U t i l i z a t i o n  C o n t r o l  c o n t i n u e s  t o  b r o a d e n  t h e  s c o p e  o f  e n d e a v o r .  A  t w o  
p a r t  e v a l u a t i o n  s t u d y  o f  t h e  P r o f e s s i o n a l  S t a n d a r d s  R e v i e w  O r g a n i z a t i o n  
i n  S o u t h  C a r o l i n a  w a s  a c c o m p l i s h e d  d u r i n g  t h e  p e r i o d .  T h i s  o r g a n i z a -
t i o n  h a s  b e e n  d e t e r m i n i n g  m e d i c a l  n e c e s s i t y ,  l e n g t h  o f  s t a y  a n d  a n c i l l a r y  
s e r v i c e s  s t a t e w i d e .  T h e  s t u d y  w a s  t o  e v a l u a t e  a c c u r a c y  o f  d e c i s i o n s  a n d  
e f f i c i e n c y  o f  a c u t e  c a r e  b e d  u t i l i z a t i o n .  
I n d i v i d u a l  m o n i t o r i n g  o f  t h e  S o u t h  C a r o l i n a  M e d i c a i d  c o v e r e d  s e r -
v i c e s  i s  a  g o a l  f o r  a c h i e v e m e n t  i n  f i s c a l  y e a r  1 9 7 8 .  E s t a b l i s h m e n t  o f  
p a r a m e t e r s ,  r e s e a r c h  o f  a m o u n t ,  d u r a t i o n  a n d  s c o p e ,  i n d i v i d u a l i z e d  
t r a i n i n g  a n d  f u l l  f i e l d  o b s e r v a t i o n  a n d  e v a l u a t i o n  w i l l  b e  t h e  i n i t i a l  
t h r u s t .  C l a r i t y  o f  p o l i c y ,  b e t t e r  P r o g r a m  i n t e g r i t y  a n d  a  f u l l e r  u n d e r -
s t a n d i n g  o f  t h e  i n t r i c a c i e s  o f  t h e  c o v e r e d  s e r v i c e s  i s  t h e  u l t i m a t e  g o a l .  
P r o g r a m  a n d  C e r t i f i c a t i o n  B r a n c h  
T h e  E a r l y  P e r i o d i c  S c r e e n i n g ,  D i a g n o s i s  a n d  T r e a t m e n t  P r o g r a m  
( E P S D T )  p e r f o r m e d  2 0 , 0 0 0  i n i t i a l  s c r e e n i n g s  a n d  1 0 , 0 0 0  p e r i o d i c  
s c r e e n i n g s .  T h e  t o t a l  s c r e e n e d  f o r  f i s c a l  y e a r  1 9 7 7  w a s  3 0 , 0 0 0 .  A s  a  r e s u l t  
o f  t h e s e  s c r e e n i n g s ,  t h o s e  e l i g i b l e s  w e r e  p r o c e s s e d  f u r t h e r  i n t o  v a r y i n g  
s t a g e s  o f  d i a g n o s i s  a n d  t r e a t m e n t .  M a i n t a i n i n g  a  c o n t r o l l e d  p r o c e s s i n g  
f o r m  f o r  e a c h  e l i g i b l e  c l i e n t  e n a b l e s  a  m e c h a n i z e d  s y s t e m  t o  p r o v i d e  a  
m e d i c a l  d a t a  b a s e  f o r  a l l  c h i l d r e n  t o  a g e  2 1 .  A l l i e d  t o  t h i s  w a s  t h e  
s u c c e s s f u l  c o n c l u s i o n  o f  a  s e c t i o n  1 1 1 5  p r o j e c t  t o  d e m o n s t r a t e  s t a t e w i d e  
a n  E P S D T  p l a n n i n g  a n d  e v a l u a t i o n  s y s t e m .  T h e  a c t i o n s  f l o w i n g  f r o m  
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this project facilitates report preparation, analysis data for effective 
management, and production of data to assist counties in operation of 
the EPSDT Program. 
Inter-agency cooperation continued during fiscal year 1977. Ten den-
tal contracts with Agencies providing dental services and twelve CAP 
Agencies contracts to provide transportation to eligibles throughout the 
state were renegotiated. 
Goals for fiscal year 1978, were published by counties and include 
more effective follow-up for diagnosis and treatment appointments. 
Refinement of procedures for dental services and the implementation of 
a monitoring system to insure EPSDT medical services within shorter 
time frames will also be emphasized. 
The Program review unit updated the Title XIX State Plan for Medical 
Assistance as directed by federal guidelines from the Department of 
Health, Education and Welfare. The Manual of Medical Assistance, 
Volume VIII, was updated and changes distributed to all holders of this 
Manual. 
The Certification Section continued emphasis on coordinating a 
smooth certification procedure with the State Survey Agency and the 
Office of Long Term Care Standards Enforcement in the Regional 
Office. All Title XIX only certification is still accomplished locally. 
Independent laboratories, hospitals and home health agencies were 
monitored to insure compliance with appropriate standards. During this 
fiscal year a procedure began to obtain dual licensure by both Title XVIII 
and Title XIX. 
Fiscal year 1978, goals include increasing consultation with Providers 
and upgrading their ability to provide the highest quality of care and 
service. The following table reflects the number of facilities and beds 
available in South Carolina. 
Type Facility 
Hospital ........................... . 
Skilled Nursing Facilities (SNF) ....... . 
Intermediate Care Facilities (ICF) ..... . 
Intermediate Care Facilities 
(Mentally Retarded) ............... . 
Facilities 
80 
80 
56 
14 
Beds 
14,800 
5,393 
2,720 
867 
During this year, from a policies and procedures standpoint, there 
was a continual refinement and updating of Medicaid policies. In many 
instances, this was a joint effort emanating from coordination with the 
Medical Care Advisory Committee and professional organizations such 
as the South Carolina Medical Association and the South Carolina 
Hospital Association. 
The Program Integrity position relating to alleged fraudulent ac-
tivities was discontinued. All of the former duties accomplished by this 
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o f f i c e  h a v e  b e e n  i n c o r p o r a t e d  i n t o  a  n e w l y  e s t a b l i s h e d  B r a n c h  k n o w n  a s  
t h e  O f f i c e  o f  I n v e s t i g a t i o n .  
D u r i n g  t h i s  f i s c a l  y e a r ,  t h e  P r o v i d e r  R e l a t i o n s  U n i t  w a s  t r a n s f e r r e d  
f r o m  M e d i c a i d  O p e r a t i o n s  t o  t h e  P r o g r a m  a n d  C e r t i f i c a t i o n  B r a n c h .  
T h i s  U n i t  c o n c e n t r a t e d  o n  f i e l d  v i s i t s  t o  P r o v i d e r s  o f  m e d i c a l  s e r v i c e s  
a s s o c i a t e d  w i t h  t h e  i n - h o u s e  M e d i c a i d  P r o g r a m .  T h e  P r o v i d e r  R e l a t i o n s  
s t a f f  c o n t i n u e d  h a n d l i n g  c a s h  d i s p o s i t i o n s  o f  P r o v i d e r  r e f u n d s  a n d  e l i g i -
b i l i t y  i n v e s t i g a t i o n  o f  t h e  d e n i e d  M e d i c a i d  c h a r g e s .  A  f u r t h e r  p e r c e n t -
a g e  r e d u c t i o n  o f  h o s p i t a l  r e j e c t s  w a s  e x p e r i e n c e d  t h r o u g h  t h e  e f f o r t s  o f  
t h e  f i e l d  s t a f f  o f  t h e  P r o v i d e r  R e l a t i o n s  U n i t .  
M e d i c a i d  O p e r a t i o n s  B r a n c h  
M e d i c a i d  O p e r a t i o n s  i s s u e s  a n d  m a i n t a i n s  p r o v i d e r  c o n t r a c t s ,  c o o r -
d i n a t e s  t h e  M e d i c a i d  P r o g r a m  w i t h  t h e  F i s c a l  A g e n t ,  B l u e  C r o s s  a n d  
B l u e  S h i e l d  o f  S o u t h  C a r o l i n a ,  a n d  h a s  f u n c t i o n a l  r e s p o n s i b i l i t y  f o r  
M e d i c a l  C l a i m s ,  T h i r d  P a r t y  L i a b i l i t y ,  a n d  B u y - I n  S e c t i o n s .  A  r e c e n t  
o r g a n i z a t i o n a l  r e a l i g n m e n t  w i t h i n  t h e  M e d i c a l  A s s i s t a n c e  D i v i s i o n  
t r a n s f e r r e d  r e s p o n s i b i l i t y  f o r  t h e  P r o v i d e r  R e l a t i o n s  S e c t i o n  f r o m  
M e d i c a i d  O p e r a t i o n s  t o  t h e  P r o g r a m  a n d  C e r t i f i c a t i o n  B r a n c h .  
M e d i c a l  C l a i m s  S e c t i o n  
T h e  v o l u m e  o f  m e d i c a l  c l a i m s  p r o c e s s e d  a n d  d o l l a r  d i s b u r s e m e n t s  
c o n t i n u e d  t o  e s c a l a t e  d u r i n g  f i s c a l  y e a r  1 9 7 7 .  A n  e n u m e r a t i o n  o f  t h e  
m e d i c a l  c l a i m s  p r o c e s s e d  a n d  d o l l a r  d i s b u r s e m e n t s  f o r  f i s c a l  y e a r  1 9 7 7 ,  
i s  l i s t e d  b e l o w :  
P r o g r a m s  C l a i m s  D i s b u r s e m e n t s  
I n - P a t i e n t  H o s p i t a l  . . . . . . . . . . . . . . . .  .  3 9 , 0 0 3  $  3 2 , 0 2 8 , 9 1 7  
O u t - P a t i e n t  H o s p i t a l  . . . . . . . . . . . . . .  .  1 4 5 , 8 5 8  4 , 4 3 9 , 0 0 6  
S k i l l e d  N u r s i n g  H o m e s  . . . . . . . . . . . .  .  4 8 , 9 9 2  3 2 , 6 9 4 , 1 6 5  
I n t e r m e d i a t e  C a r e  F a c i l i t i e s  . . . . . . . .  .  3 7 , 1 7 2  2 1 , 4 8 2 , 0 5 8  
P s y c h i a t r i c  C a r e  . . . . . . . . . . . . . . . . . .  .  9 , 4 6 9  
5 , 3 8 5 , 1 5 3  
T u b e r c u l a r  C a r e  . . . . . . . . . . . . . . . . . .  .  1 4  1 8 , 5 1 6  
H o m e  H e a l t h  Vi~its . . . . . . . . . . . . . . .  .  
5 , 1 5 3  4 8 0 , 5 3 0  
E a r l y  S c r e e n i n g  . . . . . . . . . . . . . . . . . .  .  
2 9 , 8 9 2  
5 7 1 , 1 4 9  
E x t e n d e d  N u r s i n g  H o m e  C a r e  
C o - I n s u r a n c e  . . . . . . . . . . . . . . . . . . .  .  1 , 1 8 1  1 5 3 , 8 0 8  
M e n t a l  H e a l t h  C l i n i c s  . . . . . . . . . . . . .  .  1 0 , 0 8 7  9 4 7 , 7 5 0  
D r u g s  ( P r e s c r i p t i o n s )  . . . . . . . . . . . . . .  .  2 , 1 8 4 , 9 8 9  1 1 , 5 8 8 , 3 2 9  
M e d i c a l  T r a n s p o r t a t i o n  . . . . . . . . . . . .  .  2 , 1 3 2  8 2 1 , 4 7 8  
B l u e  C r o s s  a n d  B l u e  S h i e l d  
( r e g u l a r  a n d  o t h e r  c o n t r a c t s )  . . . . . .  .  
2 , 0 2 6 , 2 8 3  2 4 , 0 7 6 , 2 9 5  
S M I  P r e m i u m s  . . . . . . . . . . . . . . . . . . .  .  
7 5 3 , 8 1 1  5 , 5 3 8 , 0 9 3  
T O T A L  M E D I C A I D  P R O G R A M  . . .  .  5 , 2 9 4 , 0 3 6  $ 1 4 0 , 2 2 5 , 2 4 7  
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Third Party Liability Section 
Fiscal year 1977, was the third complete fiscal year of operation for the 
Third Party Liability Section. Activities included investigation for the 
possibility ofThird Party resources for the payment of medical expenses 
of Medicaid clients, and assistance to Providers in collecting and refund-
ing insurance benefits from policies which insure an individual eligible 
for Medicaid. Primary recoveries from Third Party resources total 
$251,460.08. This includes only recoveries for which an investigation 
was conducted and a specific request for payment was made prior to 
receipt of the payment. The Third Party Liability effort has recovered 
about $5.00 for each $1.00 expended in securing the recovery. 
Buy-In Section 
The Buy-In Section researches, coordinates, and updates eligibility 
data for all clients certified to have joint eligibility under Medicare, Title 
XVIII, and Medicaid, Title XIX. These activities ensure that the jointly 
eligible individuals are enrolled in Part B of Medicare which assumes 
primary sponsorship for medical expenses with Medicaid paying for 
coinsurance and deductibles. Close coordination exists between the 
Buy-In Section, County Departments of Social Services, and Blue Cross 
and Blue Shield, the Fiscal Agent for Medicare. The number of indi-
viduals jointly eligible for Medicare/Medicaid has remained relatively 
constant during fiscal year 1977, at approximately 60,000 individuals. 
PUBLIC ASSISTANCE DIVISION 
Assistance Payments Unit 
The Assistance Payments programs are designed to provide assistance 
to those individuals who qualify under agency policies which are in 
accordance with Federal and State Regulations. Income and resources 
are considered in determining eligibility for these programs of assis-
tance. 
Aid to Families with Dependent Children 
The AFDC Program is designed to provide a minimum level of 
subsistence in the form of cash assistance to families with children who 
are deprived of the support or care of one or both parents by reason of 
death, physical or mental incapacity, or continued absence from the 
home. 
Total AFDC money payment expenditures for fiscal year 1976-1977, 
were $46,483,370. A total of 138,900 persons received assistance in 
45,981 cases. The average payment per case was $84.24 with an average 
payment of $35.34 per child. These figures increased from 139,357 
p.ersons and 44,563 cases in fiscal year 1975-1976. Average payment per 
case during that period was $86.70 and $37.72 per child. Total AFDC 
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m o n e y  p a y m e n t  e x p e n d i t u r e s  f o r  f i s c a l  y e a r  1 9 7 5 - 1 9 7 6 ,  w e r e  
$ 4 6 , 3 6 4 , 9 5 0 .  
P r o g r a m  a c t i v i t i e s  a n d  a c c o m p l i s h m e n t s  i n  t h e  A F D C  p r o g r a m  i n -
c l u d e d :  
1 .  T h e  c o n v e r s i o n  o f  t h e  I V - A  S t a t e  P l a n  f r o m  a  m a n u a l  p l a n  t o  a  
s i m p l i f i e d  s t a t e  p l a n  p r e - p r i n t e d  f o r m a t .  S t a t e w i d e  d i s t r i b u t i o n  
w a s  m a d e  a f t e r  r e c e i v i n g  p l a n  a p p r o v a l  f r o m  H E W .  T h e  o p e r a t i n g  
m a n u a l  w a s  r e v i s e d  t o  c l a r i f y  p o l i c i e s  a n d  p r o c e d u r e s  f o r  m o r e  
e f f e c t i v e  a d m i n i s t r a t i o n  o f  t h e  A F D C  p r o g r a m .  
2 .  T h e  d e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  t h e  B e n d e x  D a t a  E x -
c h a n g e  S y s t e m  t h r o u g h  t h e  D a t a  P r o c e s s i n g  D i v i s i o n .  T h e  B e n d  e x  
E x c h a n g e  S y s t e m  i s  a  c o m p u t e r i z e d  d a t a  i n f o r m a t i o n  s y s t e m  d e -
s i g n e d  t o  a s s i s t  t h e  l o c a l  D e p a r t m e n t  o f f i c e s  i n  v e r i f y i n g  S o c i a l  
S e c u r i t y  b e n e f i t  p a y m e n t s .  T h e  A s s i s t a n c e  P a y m e n t s  U n i t  a l s o  
d e v e l o p e d  a  B e n d e x  p r o c e d u r a l  m a n u a l  w h i c h  p r o v i d e s  i n s t r u c -
t i o n s  t h a t  w i l l  e n a b l e  t h e  c a s e w o r k e r  t o  e f f e c t i v e l y  u s e  i n f o r m a t i o n  
o b t a i n e d  t h r o u g h  t h e  s y s t e m .  
3 .  T h e  d e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  t h e  A F D C  C o r r e c t i v e  
A c t i o n  P l a n s  a d o p t e d  b y  t h e  a g e n c y .  T h e s e  p l a n s  a r e  d e v e l o p e d  
t w i c e  a n n u a l l y  a f t e r  e a c h  q u a l i t y  c o n t r o l  r e p o r t i n g  p e r i o d .  T h e  
A s s i s t a n c e  P a y m e n t s  U n i t  c a r r i e d  p r i m a r y  r e s p o n s i b i l i t y  f o r  t h e  
d e v e l o p m e n t ,  i m p l e m e n t a t i o n  a n d  e v a l u a t i o n  o f  a  c l i e n t  m o n t h l y  
r e p o r t i n g  f o r m .  T h i s  f o r m  w a s  d e s i g n e d  a s  a  c o r r e c t i v e  a c t i o n  t o  
r e d u c e  t h e  c i i e n t  e r r o r  r a t e  a s  i d e n t i f i e d  b y  Q u a l i t y  C o n t r o l  f i n d -
i n g s .  
4 .  T h e  i m p l e m e n t a t i o n  o f  t h e  C l i e n t  A c t i v i t y  R e p o r t  S y s t e m  t h r o u g h  
t h e  D a t a  P r o c e s s i n g  D i v i s i o n .  T h e  c l i e n t  a c t i v i t y  d o c u m e n t  p r o -
v i d e s  a  c o n v e n i e n t  a n d  u s a b l e  v e h i c l e  f o r  t r a n s m i t t i n g  i n f o r m a t i o n  
f r o m  s e v e r a l  c o m p u t e r  s y s t e m s  t o  t h e  c o u n t y  d e p a r t m e n t s .  T h i s  
e l i m i n a t e d  t h e  n e e d  f o r  n u m e r o u s  c o m p u t e r  p r i n t o u t s  g e n e r a t e d  
b y  t h e  S t a t e  O f f i c e .  
5 .  T h e  r e v i s i o n  o f  A F D C  p o l i c y  i n  o r d e r  t h a t  u t i l i t y  g r a n t s  ( p r o v i d e d  
d i r e c t l y  t o  r e c i p i e n t s  t h r o u g h  t h e  D e p a r t m e n t  o f  H o u s i n g  a n d  
U r b a n  D e v e l o p m e n t )  w h i c h  a r e  d e s i g n e d  t o  s u p p l e m e n t  t h e  
A F D C  a w a r d  w i l l  n o t  c o n s t i t u t e  d u p l i c a t i o n  o f  p a y m e n t .  
A F D C  F o s t e r  C a r e  
T h e  A F D C  F o s t e r  C a r e  P r o g r a m  c o n t i n u e s  t o  p r o v i d e  f i n a n c i a l  a n d  
m e d i c a l  a s s i s t a n c e  f o r  c h i l d r e n  w h o  a r e  r e m o v e d  f r o m  t h e i r  h o m e s  a n d  
p l a c e d  i n  a  l i c e n s e d  f o s t e r  h o m e  o r  p r i v a t e  n o n - p r o f i t  c h i l d  c a r i n g  
i n s t i t u t i o n  a s  a  r e s u l t  o f  a  j u d i c i a l  d e t e r m i n a t i o n  i n d i c a t i n g  c o n t i n u a n c e  
i n  t h e  h o m e  w o u l d  b e  c o n t r a r y  t o  t h e  c h i l d ' s  w e l f a r e .  
D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  t h e  A s s i s t a n c e  P a y m e n t s  U n i t  i s s u e d  
r e v i s e d  p o l i c i e s  g o v e r n i n g  A F D C - F C  a n d  d e v e l o p e d  a n  a p p l i c a t i o n  
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form and payment authorization form to be used exclusively in the 
AFDC-FC program. This has greatly enhanced the administration of the 
program by improving the eligibility determination process. 
In fiscal year 1975-1976, an average of 649 children received assis-
tance through the AFDC-FC Program with total expenditures of 
$676,559. An increase occurred in fiscal year 1976-1977, resulting in an 
average of 686 children and total expenditures of $791 ,066. 
General Disability Assistance 
This program is designed to provide financial and medical assistance 
to needy individuals, ages 18-65, who are temporarily and totally dis-
abled and who are not eligible for any other type of assistance. Funds for 
this program are derived solely from state revenues. In an effort to 
expedite the receipt of assistance to these needy individuals, the disabil-
ity determination is now being made by the County Director from 
information submitted by the individual's physician. Formerly, the 
Assistance Payments Supervisors in the District Offices made these 
determinations. 
During fiscal year 1976-1977, an average of743 persons in 667 cases 
received assistance under the General Disability Assistance Program 
with an average monthly payment of $53.63 per case. The maximum 
payment per case is $60.00 per month. 
Medicaid Eligibility 
In South Carolina, medical assistance (Medicaid) is provided to the 
following persons: 
1. Recipients of cash assistance under the AFDC, SSI, Mandatory 
State Supplementation, Optional Supplementation, General As-
sistance, and Refugee Assistance Programs. 
2. Children under 21 who would be eligible for AFDC except for age, 
school attendance or WIN registration requirements. 
3. Families whose AFDC benefits are terminated due to increased 
earnings from employment (eligible for four months). 
4. Financially eligible children in regular foster care. 
5. Persons who receive Social Security Title II benefits and who 
qualify under one of the federal "pass-along" provisions. 
6. Aged, blind and disabled individuals who require life-sustaining 
care in a medical facility and whose income is inadequate to meet 
the cost of such care, based on agency-established standards. 
During fiscal year 1976-1977, several major goals previously set in the 
area of Medicaid Eligibility were accomplished. Two chapters were 
added to the Assistance Payments Manual: one is a compilation of all 
Medicaid eligibility policies and procedures to assist casework staff in 
making more accurate eligibility determinations; the other provides a 
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c o n d e n s a t i o n  o f  t h e  p o l i c i e s  o f  t h e  S u p p l e m e n t a l  S e c u r i t y  I n c o m e  ( S S I )  
p r o g r a m  a n d  a  c r o s s - r e f e r e n c e  g u i d e  t o  t h e  S S I  C l a i m s  M a n u a l .  I n  
a d d i t i o n  t o  t h i s ,  t h e  a g e n c y ' s  f i r s t  M e d i c a i d  C o r r e c t i v e  A c t i o n  P l a n  w a s  
i m p l e m e n t e d .  
G o a l s  f o r  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 ,  i n c l u d e  c o n d u c t i n g  s t a t e w i d e  t r a i n i n g  
i n  M e d i c a i d  e l i g i b i l i t y  p o l i c i e s  a n d  p r o c e d u r e s  f o r  c a s e w o r k  a n d  s u p e r -
v i s o r y  s t a f f  a n d  s t r e n g t h e n i n g  t h e  p l a n  f o r  c o r r e c t i v e  a c t i o n s  i n  t h e  
M e d i c a i d  E l i g i b i l i t y  p r o g r a m .  
M a n d a t o r y  S t a t e  S u p p l e m e n t a t i o n  
M a n d a t o r y  S t a t e  S u p p l e m e n t a t i o n  i s  d e s i g n e d  t o  p r o v i d e  a  m o n e y  
p a y m e n t  t o  t h o s e  i n d i v i d u a l s  w h o ,  w h e n  c o n v e r t e d  t o  t h e  S u p p l e m e n t a l  
S e c u r i t y  I n c o m e  P r o g r a m  i n  J a n u a r y  1 9 7 4 ,  w o u l d  h a v e  l e s s  t o t a l  i n c o m e  
t h a n  t h e y  h a d  a s  a  r e c i p i e n t  u n d e r  t h e  p r e v i o u s  p r o g r a m s  f o r  t h e  a g e d ,  
b l i n d  a n d  d i s a b l e d .  
T h e  n u m b e r  o f  p e r s o n s  r e c e i v i n g  M a n d a t o r y  S t a t e  S u p p l e m e n t a t i o n  
h a s  d e c r e a s e d  f r o m  1 7 7  i n  J u l y  1 9 7 6 ,  t o  2 3  i n  J u l y  1 9 7 7 .  T h e  a v e r a g e  
p a y m e n t  i s  $ 2 8 . 5 0  p e r  m o n t h .  
D u e  t o  t h e  p a s s a g e  o f P . L .  9 4 - 5 8 5 ,  w h i c h  p r o v i d e s  f o r  a  " p a s s - a l o n g "  
o f  a n y  c o s t - o f - l i v i n g  i n c r e a s e  i n  S S I  b e n e f i t s  p a i d  b e g i n n i n g  J u l y  1 9 7 7 ,  t o  
r e c i p i e n t s  o f  m a n d a t o r y  s u p p l e m e n t  p a y m e n t s ,  i t  i s  a n t i c i p a t e d  t h a t  t h e  
n u m b e r  o f  M a n d a t o r y  S t a t e  S u p p l e m e n t  r e c i p i e n t s  w i l l  r e m a i n  f a i r l y  
s t a b l e  d u r i n g  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 .  
O p t i o n a l  S u p p l e m e n t a t i o n  
T h e  O p t i o n a l  S u p p l e m e n t a t i o n  P r o g r a m  p r o v i d e s  f i n a n c i a l  a s s i s t a n c e  
t o  e l i g i b l e  a g e d ,  b l i n d  o r  d i s a b l e d  i n d i v i d u a l s  w h o  a r e  u n a b l e  t o  l i v e  a t  
h o m e  t o  m e e t  t h e  c o s t  o f  c a r e  i n  a  l i c e n s e d  r e s i d e n t i a l  c a r e  f a c i l i t y .  T h e  
n u m b e r  o f  p e r s o n s  e l i g i b l e  f o r  O p t i o n a l  S u p p l e m e n t a t i o n  c o n t i n u e d  t o  
i n c r e a s e  d u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 .  I n  J u l y  1 9 7 6 ,  r e s i d e n t i a l  c a r e  f o r  
t w o  ( a d u l t  f o s t e r  c a r e )  w a s  a d d e d  t o  t h e  s c o p e  o f  t h e  O p t i o n a l  S u p p l e -
m e n t  P r o g r a m  a n d  t h e  n e t  i n c o m e  l i m i t a t i o n  f o r  e s t a b l i s h i n g  e l i g i b i l i t y  
w a s  r a i s e d  f r o m  $ 2 1 5 . 0 0  t o  $ 2 3 0 . 0 0 .  
I t  i s  a n t i c i p a t e d  t h a t  t h e  n u m b e r  o f  p e r s o n s  s e r v e d  b y  t h e  O p t i o n a l  
S u p p l e m e n t  P r o g r a m  w i l l  i n c r e a s e  s i g n i f i c a n t l y  d u r i n g  f i s c a l  y e a r  1 9 7 7 -
1 9 7 8 ,  b e c a u s e  t h e  n e t  i n c o m e  l i m i t a t i o n  w a s  i n c r e a s e d  t o  $ 2 6 5 . 0 0  e f f e c -
t i v e  J u l y ,  1 9 7 7 .  R e c i p i e n t s  o f  O p t i o n a l  S u p p l e m e n t  p a y m e n t s  a r e  a l -
l o w e d  t o  r e t a i n  $ 1 5 . 0 0  p e r  m o n t h  t o  m e e t  t h e i r  o w n  p e r s o n a l  n e e d s  a n d  
m u s t  a p p l y  t h e  r e m a i n i n g  $ 2 5 0 . 0 0  t o  m e e t  t h e i r  c o s t  o f  c a r e  i n  t h e  
r e s i d e n t i a l  c a r e  f a c i l i t y .  
G e n e r a l  A s s i s t a n c e - S S I  I n e l i g i b l e  S p o u s e  
T h i s  p r o g r a m  p r o v i d e s  f i n a n c i a l  a n d  m e d i c a l  a s s i s t a n c e  t o  n e e d y  
s p o u s e s  o f  S S I  r e c i p i e n t s  w h o  a r e  n o t  e l i g i b l e  f o r  S S I  i n  t h e i r  o w n  r i g h t .  
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The number of recipients under this program, which is designed to 
provide minimal financial assistance and any necessary medical assis-
tance , has increased from 88 in July 1976, to 103 in June 1977. The goal 
established for fiscal year 1977-1978, is to place greater emphasis on 
outreach for the GA-lS program through the Social Security district 
offices staff. 
Assistance Payments Program Monitoring 
Assistance Payments Program monitoring was established in October 
1976, in accordance with mandates set forth in the Code of Federal 
Regulations. The purpose of monitoring is to determine whether coun-
ties are adhering to policies and procedures according to approved State 
Plan requirements for determining clients' eligibility for financial and 
medical assistance. All assistance payments programs, State and Feder-
ally funded, are subject to monitoring on a county by county basis. 
In fiscal year 1976-1977, two programs, AFDC Foster Care and the 
AFDC Program, were monitored along with corrective action in each of 
the forty-six counties of the State. Monitoring of these programs re-
sulted in changes being made in the State Plan requirements, and better 
coordination of program activities at the State, District and County 
levels . 
The monitoring goals for fiscal year 1977-1978, are to monitor the 
Medical Assistance Only Program, the determination of Medicaid eligi-
bility for Regular Foster Care Program, and to conduct follow-up 
monitoring of the AFDC Foste't Care Program. 
Food Stamp Program 
The Food Stamp Program, as created by the Food Stamp Act of 1964, 
was established in order to provide an effective means of raising the 
nutrition level of low income households and to make a more effective 
use of the nation's abundance of food. The program extends the purchas-
ing power of eligible households by enabling them to pay a small sum of 
money based on their household size and income and receive a larger 
amount offood coupons which may be used in authorized food stores to 
purchase food for home consumption or seeds and plants to grow food for 
the household's own use. In addition, food stamp recipients age 60 or 
over may use their food coupons to pay for Meals-on-Wheels programs 
authorized to accept food coupons. 
During fiscal year 1976-1977, no significant changes occurred in Food 
Stamp Program regulations; however, policy clarillcations were pro-
vided periodically by the State Office to assist the counties in imple-
menting regulations. In conjunction with the Efficiency and Effective-
ness Program, corrective action training sessions in both certification 
and issuance functions have been conducted by District and County staff 
with technical assistance from the State Office. 
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T h e  I s s u a n c e  f u n c t i o n s  h a v e  r e c e i v e d  m u c h  a t t e n t i o n  o v e r  t h e  p a s t  
y e a r  a s  i n c r e a s e d  e m p h a s i s  h a s  b e e n  p l a c e d  o n  a c c o u n t a b i l i t y  o f  c a s h  a n d  
c o u p o n s .  A l s o ,  e f f o r t s  h a v e  b e g u n  t o  e s t a b l i s h  a  s t a t e w i d e  i n v e n t o r y  a n d  
d e l i v e r y  s y s t e m  t o  a l l  f o r t y - s i x  c o u n t i e s  b y  t h e  W e l l s  F a r g o  A r m o r e d  
S e r v i c e  C o r p o r a t i o n .  
T h e  O u t r e a c h  P r o g r a m  h a s  c o n t i n u e d  t o  o p e r a t e  a s  p r e v i o u s l y .  B o t h  
S t a t e  a n d  C o u n t y  O u t r e a c h  S t a f f  h a v e  c o n t i n u e d  t h e i r  e f f o r t s  t o  r e a c h  
p o t e n t i a l l y  e l i g i b l e  p e r s o n s  t h r o u g h  c o n t a c t s  w i t h  t h e  m e d i a  a n d  v a r i o u s  
o r g a n i z a t i o n s .  
D u e  t o  i n c r e a s e d  e m p h a s i s  s t a t e w i d e  t o w a r d  t h e  c o l l e c t i o n  o f  r e c i p -
i e n t  f r a u d  c l a i m s  a p p r o x i m a t e l y  $ 5 3 2 , 9 8 3 . 0 0  i n  m o n e y  a n d  $ 2 , 2 8 1 . 0 0  
i n  f o o d  c o u p o n s  w e r e  c o l l e c t e d  b y  C o u n t y  F o o d  S t a m p  O f f i c e s  a n d  
f o r w a r d e d  t o  t h e  S t a t e  O f f i c e  f o r  t r a n s m i t t a l  t o  t h e  F i n a n c e  a n d  P r o g r a m  
A c c o u n t i n g  D i v i s i o n  i n  W a s h i n g t o n .  T h e s e  f i g u r e s  s h o w  a  m a r k e d  i n -
c r e a s e  f r o m  t h e  $ 3 3 5 , 4 3 5  i n  m o n e y  a n d  $ 4 , 9 4 2 . 0 0  i n  f o o d  s t a m p s  w h i c h  
w e r e  c o l l e c t e d  d u r i n g  f i s c a l  y e a r  1 9 7 5 - 1 9 7 6 ,  f r o m  i n d i v i d u a l s  w h o  h a v e  
r e c e i v e d  f o o d  c o u p o n s  e r r o n e o u s l y .  
T h e  f o l l o w i n g  s t a t i s t i c s  g i v e  a  c o m p l e t e  s u m m a r y  o f  t h e  p a r t i c i p a t i o n  
i n  t h e  p r o g r a m  d u r i n g  t h e  f i s c a l  y e a r :  
D a t e  C a s h  B o n u s  
J u l y  1 9 7 6 . . .  3 , 8 8 4 , 1 2 9 . 0 0  8 , 0 4 7 , 6 3 2 . 0 0  
A u g .  1 9 7 6  .  .  3 , 8 2 1 , 8 4 7 . 0 0  7 , 8 3 4 , 5 1 2 . 0 0  
S e p t .  1 9 7 6 . .  3 , 7 4 6 , 1 3 1 . 0 0  7 , 6 0 2 , 1 6 3 . 0 0  
O c t .  1 9 7 6 . . .  3 , 7 5 9 , 7 8 4 . 0 0  7 , 5 3 8 , 8 5 1 . 0 0  
N o v .  1 9 7 6  .  .  3 , 7 9 6 , 6 8 8 . 0 0  7 , 5 9 6 , 2 0 9 . 0 0  
D e c .  1 9 7 6  .  .  3 , 9 2 6 ,  7 0 0 . 0 0  7 , 9 6 3 , 2 2 7 . 0 0  
J a n .  1 9 7 7  .  .  .  3 ,  7 3 5 , 2 2 1 . 0 0  7 , 8 6 0 , 8 7 8 . 0 0  
F e b .  1 9 7 7  .  .  3 ,  7 7 0 , 8 5 6 . 0 0  8 , 1 9 2 , 6 3 2 . 0 0  
M a r .  1 9 7 7  .  .  3 , 8 2 0 , 5 1 1 . 0 0  7 , 9 9 3 , 4 7 2 . 0 0  
A p r .  1 9 7 7  .  .  3 , 7 0 1 , 2 1 4 . 0 0  7 , 5 1 2 , 3 8 9 . 0 0  
M a y  1 9 7 7 . . .  3 , 6 4 7 , 0 5 2 . 0 0  7 , 1 5 0 , 5 9 7 . 0 0  
J u n e  1 9 7 7  .  .  3 , 5 8 2 , 9 4 3 . 0 0  7 , 0 7 9 , 5 0 6 . 0 0  
T O T A L  .  .  .  .  4 5 , 1 9 3 , 0 7 6 . 0 0  9 2 , 3 7 2 , 0 6 8 . 0 0  
T o t a l  
1 1 , 9 3 1 , 7 6 1 . 0 0  
1 1 , 6 5 6 , 3 5 9 . 0 0  
1 1 , 3 4 8 , 2 9 4 . 0 0  
1 1 , 2 9 8 , 6 3 5 . 0 0  
1 1 , 3 9 2 , 8 9 7 . 0 0  
1 1 , 8 8 9 , 9 2 7 . 0 0  
1 1 , 5 9 6 , 0 9 9 . 0 0  
1 1 , 9 6 3 , 4 8 8 . 0 0  
1 1 , 8 1 3 , 9 8 3 . 0 0  
1 1 , 2 1 3 , 6 0 3 . 0 0  
1 0 , 7 9 7 , 6 4 9 . 0 0  
1 0 , 6 6 2 , 4 4 9 . 0 0  
1 3 7 , 5 6 5 , 1 4 4 . 0 0  
F o o d  S t a m p  E f f i c i e n c y  a n d  E f f e c t i v e n e s s  U n i t  
P e r s o n s  
3 0 2 , 1 3 7  
2 9 8 , 9 6 2  
2 8 9 , 0 4 4  
2 8 9 , 4 9 3  
2 9 1 , 6 3 8  
3 0 0 , 5 6 0  
2 9 3 , 9 5 7  
3 0 1 , 2 3 2  
2 9 6 , 8 9 5  
2 8 1 , 8 4 5  
2 7 2 , 0 6 8  
2 6 9 , 2 0 7  
3 , 4 8 7 , 0 3 8  
U n d e r  t h e  F o o d  S t a m p  A c t ,  S e c t i o n  2 7 1  a n d  2 7 5  o f  t h e  F e d e r a l  
R e g i s t e r ,  t h e  S t a t e  A g e n c y  ( D S S )  i s  r e s p o n s i b l e  f o r  t h e  e f f e c t i v e  a n d  
e f f i c i e n t  a d m i n i s t r a t i o n  o f  t h e  F o o d  S t a m p  P r o g r a m ,  a n d  f o r  r e p o r t i n g  
o n  s u c h  a d m i n i s t r a t i o n  t o  t h e  U n i t e d  S t a t e s  D e p a r t m e n t  o f  A g r i c u l t u r e .  
T h e  e f f e c t i v e  a n d  e f f i c i e n t  a d m i n i s t r a t i o n  o f  t h e  p r o g r a m  m e a n s  a d -
m i n i s t r a t i o n  b y  t h e  S t a t e  A g e n c y  o f  i t s  p r o g r a m  r e s p o ·n s i b i l i t i e s  i n  a  
m a n n e r  w h i c h  s u b s t a n t i a l l y  c o m p l i e s  w i t h  t h e  F o o d  S t a m p  A c t ,  F N S  
i n s t r u c t i o n s ,  F e d e r a l  R e g i s t e r ,  S t a t e  F o o d  S t a m p  M a n u a l ,  a n d  t h e  S t a t e  
A g e n c y ' s  P l a n  o f  O p e r a t i o n .  T o  e n a b l e  t h e  a c c o m p l i s h m e n t  o f  t h e s e  
m a n d a t e s ,  t h e  F e d e r a l  R e g i s t e r  ( 1 )  r e q u i r e s  t h a t  e a c h  S t a t e  A g e n c y  h a v e  
a  s y s t e m  f o r  m o n i t o r i n g  a n d  i m p r o v i n g  i t s  a d m i n i s t r a t i o n  o f  t h e  F o o d  
S t a m p  P r o g r a m ,  ( 2 )  e s t a b l i s h e s  r e q u i r e m e n t s  f o r  r e p o r t s  w h i c h  t h e  F o o d  
a n d  N u t r i t i o n  S e r v i c e  ( F N S )  w i l l  u s e  i n  d e t e r m i n i n g  t h e  e x t e n t  t o  w h i c h  
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the State meets the standards for proper administration established in 
the Federal Register, and in FNS instructions in order to continue 
Federal payments for administrative costs and (;3) sets forth conditions 
under which FNS will cancel such payments. 
The State Agency (DSS) shall provide for a continuing system of data 
collection, evaluation, and corrective action which will allow for a de-
termination of the efficiency and effectiveness of program administra-
tion and improvements in the Food Stamp Program operations. 
The purpose of the Food Stamp E & E Unit is (1) to ensure that the 
efficiency and effectiveness review and report process of the County, 
District, and State Food Stamp operations are in conformance with 
Federal regulations, and FNS instructions, (2) to ensure the uniform 
correct and timely application of monitoring procedures, and to assess 
the effectiveness of the Food Stamp Corrective . Action Plans, (3) to 
coordinate with persons in areas of Quality Control Operations, Policy 
Development, Legal Services, Audit & Control, Data Processing, and 
Management to identify causal factors and determine corrective action, 
which will serve to either substantially reduce or eliminate program 
deficiencies, (4) to prepare the Food Stamp Corrective Action Plans, and 
submit them to FNS as approved by the head of the State Agency (DSS), 
(5) to conduct follow-up E & E Reviews to determine if corrective action 
has been completed, (6) to prepare the Food Stamp Corrective Action 
status report, which shall indicate the completion of or progress made on 
previously submitted corrective action plans. 
TheE & E system's objectives are to identify all Food Stamp Program 
deficiencies, their causes and then to develop a corrective action plan 
which will eliminate them. TheE & E Reviews of the County, District, 
and State Food Stamp operations will include information concerning 
staff training and utilization, caseload data, certification and issuance 
procedures, timeliness and accuracy of reports, Outreach efforts, fair 
hearing procedures, office facilities, coupon control and security, fiscal 
controls, and service to recipients. Such information shall at a minimum 
be collected on an annual basis for a large County operation with 
monthly bonus of $500,000 or more in the last month of the preceding 
Federal fiscal year, or on a biennial basis for small County operations 
with monthly bonus of less than $500,000 in the last month of the 
preceding Federal fiscal year. 
The four basic functions of the State's E & E Unit are: (1) data 
collection; (2) data analysis and evaluation; (3) corrective action plan-
ning; and (4) corrective action implementation and monitoring. 
During fiscal year 1976-1977, twenty-three initial E & E Reviews 
have been conducted on the County Food Stamp operation and three 
follow-up E & E Reviews have been conducted. There was also one State 
Agency Food Stamp Program E & E Review conducted. 
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W o r k  I n c e n t i v e  P r o g r a m  
T h i s  p r o g r a m  i s  j o i n t l y  a d m i n i s t e r e d  b y  t h e  S o u t h  C a r o l i n a  D e p a r t -
m e n t  o f  S o c i a l  S e r v i c e s  a n d  t h e  E m p l o y m e n t  S e c u r i t y  C o m m i s s i o n  t o  
p r o v i d e  A F D C  c l i e n t s  w i t h  s t a t e w i d e  e m p l o y m e n t  s e r v i c e s ,  t r a i n i n g  
s e r v i c e s ,  a n d  s e l f - s u p p o r t  s e r v i c e s .  P r o g r a m  e m p h a s i s  c o n t i n u e s  t o  b e  
o n  t h e  p l a c e m e n t  o f  A F D C  a p p l i c a n t s  a n d  r e c i p i e n t s  i n t o  j o b s  w h i c h  w i l l  
e l i m i n a t e  o r  r e d u c e  d e p e n d e n c y  o n  w e l f a r e .  T h e  a g e n c y  p r o v i d e s  
A F D C / W I N  c l i e n t s  w i t h  a  b r o a d  r a n g e  o f  s e l f - s u p p o r t  s e r v i c e s  t h r o u g h  
t h e  S e p a r a t e  A d m i n i s t r a t i v e  U n i t  ( S A U ) ,  a n d  e x a m p l e s  o f  t h e s e  s u p p o r -
t i v e  s e r v i c e s  a r e  o u t l i n e d  i n  t h i s  R e p o r t  u n d e r  t h e  W o r k  I n c e n t i v e  
P r o g r a m ,  I n d i v i d u a l  a n d  F a m i l y  S e r v i c e s ,  B u r e a u  o f  H u m a n  S e r v i c e s .  
T h e  A s s i s t a n c e  P a y m e n t s  s t a f f  s c r e e n s  a l l  A F D C  c l i e n t s  f o r  W I N  
r e g i s t r a t i o n  a n d  r e f e r s  a p p r o p r i a t e  i n d i v i d u a l s  t o  t h e  E m p l o y m e n t  S e -
c u r i t y  W I N  s t a f f  f o r  a c t u a l  r e g i s t r a t i o n .  M a n d a t o r y  W I N  r e g i s t r a t i o n  i s  
r e q u i r e d  f o r  a l l  p e r s o n s  a t  l e a s t  1 6  y e a r s  o f  a g e  w h o  a r e  a p p l y i n g  f o r  
A F D C  o r  w h o  a r e  r e c e i v i n g  A F D C ,  u n l e s s  l e g a l l y  e x e m p t  b y  r e a s o n  o f  
h e a l t h ,  h a n d i c a p ,  h o m e  r e s p o n s i b i l i t y ,  a d v a n c e d  a g e ,  s t u d e n t  s t a t u s ,  o r  
g e o g r a p h i c  l o c a t i o n .  O n  J u n e  3 0 ,  1 9 7 7 ,  t h e r e  w e r e  1 8 , 4 0 5  W I N  r e g i s -
t r a n t s  o f  w h o m  6 7 %  w e r e  m a n d a t o r i l y  r e g i s t e r e d  a n d  3 3 %  w e r e  v o l u n -
t a r i l y  r e g i s t e r e d .  A  V o l u n t a r y  r e g i s t r a n t  i s  o n e  w h o  i s  l e g a l l y  e x e m p t  
f r o m  W I N  p a r t i c i p a t i o n  b u t  d e s i r e s  a s s i s t a n c e  f r o m  t h e  W I N  p r o g r a m  i n  
b e c o m i n g  e m p l o y e d .  T h e  m a j o r i t y  o f  t h e  r e g i s t r a n t s  ( 9 5 % )  a r e  f e m a l e  
a n d  7 4 %  h a v e  a c h i e v e d  l e s s  t h a n  a  h i g h  s c h o o l  e d u c a t i o n .  
O n c e  W I N - r e l a t e d  e m p l o y m e n t  i s  o b t a i n e d ,  t h e  A s s i s t a n c e  P a y m e n t s  
s t a f f  r e b u d g e t s  t h e  c a s e  a n d  r e p o r t s  t h e  a m o u n t  o f  t h e  A F D C  g r a n t  
r e d u c t i o n .  O u t l i n e d  b e l o w  i s  a  c o m p a r i s o n  o f  t h e  W I N  w e l f a r e  s a v i n g s  
r e p o r t e d  f r o m  J u l y  1 9 7 5 ,  t h r o u g h  J u n e  1 9 7 6 ,  w i t h  t h o s e  r e p o r t e d  f r o m  
J u l y  1 9 7 6 ,  t h r o u g h  J u n e  1 9 7 7 .  
P e r c e n t  
J u l y  1 9 7 5 - J u l y  1 9 7 6 -
O f  
J u n e  1 9 7 6  J u n e  1 9 7 7  
G r o w t h  
1 .  R e g i s t r a n t s  O f f  A F D C  -
E m p l o y e d  . . . . . . . . . . .  4 5 6  7 1 6  5 7 %  
2 .  R e g i s t r a n t s  E m p l o y e d  
S t i l l  o n  A F D C  w i t h  
R e d u c e d  G r a n t s  . . . . . .  
6 3 0  
1 , 3 4 6  1 1 4 %  
3 .  I n i t i a l  M o n t h  W e l f a r e  
S a v i n g s  . . . . . . . . . . . . . .  
$  5 5 , 3 9 7  $  9 4 , 9 3 8  
7 1 %  
4 .  A n n u a l  W e l f a r e  G r a n t  
R e d u c t i o n s  . . . . . . . . . . .  $ 5 5 1 , 7 5 9  $ 7 9 7 , 4 7 9  
4 4 . 5 %  
E m e r g e n c y  W e l f a r e  S e r v i c e  
T h e  E m e r g e n c y  W e l f a r e  S e r v i c e  ( E W S )  i s  o n e  o f  s e v e r a l  c i v i l  d e f e n s e  
e m e r g e n c y  s e r v i c e s  c r e a t e d  b y  F e d e r a l ,  S t a t e  a n d  l o c a l  g o v e r n m e n t s  t o  
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provide for the safety and general welfare of people in a time of 
emergency. The Department of Social Services assumes responsibility 
for coordinating welfare services in emergency situations to relieve 
personal suffering and expedite family and community rehabilitation. 
In December 1976, the Division attained its major goal of fiscal year 
1976-1977, with the publication of Volume XXI, Emergency Welfare 
Services. This manual, drafted in accordance with the South Carolina 
Civil Defense and Disaster Control Act of 1973 and the new State 
Comprehensive Disaster Preparedness Plan of 1976, identifies the 
agency's current civil defense responsibilities in disaster planning and 
transmits administrative policy and procedure for Department partici-
pation in actual emergency operations. 
In June 1977, the Division updated the agency's formal agreement 
with the American National Red Cross. The purpose of the Memoran-
dum of Understanding is to provide a frame of reference within which 
the two organizations can plan and work together in a mutual effort to 
meet postdisaster individual and family needs. 
Child Support Unit 
The Child Support Unit provides services to families receiving Aid to 
Families with Dependent Children (AFDC) and, upon request, to 
Non-AFDC families in South Carolina and other states for the purpose 
of enforcing the support obligations of absent parents to minor children, 
locating absent parents, establishing paternity, and obtaining child sup-
port. To aid in providing these services, the Child Support Unit utilizes 
local resources by contracting with the Office of the Attorney General for 
legal services and county governing bodies for enforcement and collec-
tion services. The program is financed by State (25%) and Federal (75%) 
funds. 
The Child Support Unit received 29,701 referrals during the fiscal 
year. The following tables reflect the activities of the Child Support 
Unit: 
AFDC Non-AFDC 
Out-of- Out-of-
I. Cases In State State In State State 
Opened 5,071 804 364 299 
Located 2,426 291 258 94 
Paternity Est. 639 1 7 0 
Support Order Est. 863 3 9 
II. Type of Case Collections 
AFDC $306,635.00 
Non-AFDC 21,628.00 
Total $328,263.00 
In the coming fiscal year, the Child Support Unit plans to sign 
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a g r e e m e n t s  o f  c o o p e r a t i o n  w i t h  a l l  c o u n t i e s  i n  S o u t h  C a r o l i n a  t o  e n l i s t  
t h e i r  c o o p e r a t i o n  i n  s e c u r i n g  c h i l d  s u p p o r t  w h i l e  m a i n t a i n i n g  t h e  
a g r e e m e n t  w i t h  t h e  O f f i c e  o f  t h e  A t t o r n e y  G e n e r a l .  O t h e r  p l a n s  i n c l u d e  
w o r k i n g  f o r  t h e  e n a c t m e n t  o f  s u p p o r t i n g  l e g i s l a t i o n  ( i . e . ,  g a r n i s h m e n t  
l a w s  a n d  a n  a u t o m a t i c  a s s i g n m e n t  o f  r i g h t s  t o  c h i l d  s u p p o r t  f o r  A F D C  
r e c i p i e n t s )  a n d  t o  s p o n s o r  t r a i n i n g  c o n f e r e n c e s  o n  c h i l d  s u p p o r t  e n -
f o r c e m e n t  f o r  t h e  C o u n t y  D e p a r t m e n t s  o f  S o c i a l  S e r v i c e s ,  C o u n t y  g o v -
e r n i n g  b o d i e s ,  a n d  l o c a l  l a w  e n f o r c e m e n t  p e r s o n n e l .  
S O U T H  C A R O L I N A  I N D O C H I N E S E  R E F U G E E  A G E N C Y  
O n  A u g u s t  8 ,  1 9 7 5 ,  b y  E x e c u t i v e  O r d e r  o f  t h e  Governo~, t h e  S o u t h  
C a r o l i n a  I n d o c h i n e s e  R e f u g e e  A g e n c y  w a s  e s t a b l i s h e d  t o  i m p l e m e n t  t h e  
I n d o c h i n a  M i g r a t i o n  a n d  R e f u g e e  A s s i s t a n c e  A c t  ( P L 9 4 - 2 3 )  o f  1 9 7 5 ,  t o  
s e r v e  a n  i n f l u x  o f  a p p r o x i m a t e l y  1 , 5 0 0  I n d o c h i n e s e  r e f u g e e s  i n  S o u t h  
C a r o l i n a  w h o  f l e d  f r o m  t h e  o v e r t a k e  o f  t h e i r  c o u n t r i e s  b y  c o m m u n i s t  
f o r c e s .  T h e  A g e n c y  i s  w h o l l y  f u n d e d  b y  t h e  f e d e r a l  g o v e r n m e n t  t h r o u g h  
P L 9 4 - 2 4  o f  M a y  2 3 ,  1 9 7 5 .  
T h e  S o u t h  C a r o l i n a  I n d o c h i n e s e  R e f u g e e  A g e n c y  i s  a  s e r v i c e  a g e n c y  
o f  a n  e m e r g e n c y  n a t u r e  a n d  o r i e n t a t i o n  f u r n i s h i n g  t e m p o r a r y  ( i n t e r i m )  
a i d  a n d  a s s i s t a n c e  t o  t h e  I n d o c h i n e s e  ( V i e t n a m e s e ,  C a m b o d i a n  o r  L a o -
t i a n )  r e f u g e e s  i n  S o u t h  C a r o l i n a .  
T h e  r e s p o n s i b i l i t y  o f  t h e  A g e n c y  i s  t o  f a c i l i t a t e  t h e  p r o v i s i o n  o f  s e r -
v i c e s  a s  n e e d e d  b y  t h e  r e f u g e e s ,  a n d  i n  s o  d o i n g  t o  p r e c l u d e  c h r o n i c  a n d  
e n t r e n c h e d  m a l a d j u s t m e n t  a n d  i t s  c o n c u r r e n t  s o c i a l  s e r v i c e s  ( w e l f a r e )  
d e p e n d e n c y .  T o  p r e c l u d e  t h i s  s o c i e t a l  m a l a d a p t a t i o n ,  t h e  A g e n c y  f u n c -
t i o n  t e n d s  t o w a r d  t h e  c o m p r e h e n s i v e  a n d  g e n e r i c ,  w i t h  a l l  s e r v i c e  
a c t i v i t y  b e i n g  d e s i g n e d  a s  l e a d i n g  t o w a r d  c l i e n t  s e l f - s u f f i c i e n c y .  T h e  
l o c u s  o f  t h e  A g e n c y  c l i e n t s '  p r o b l e m  i s  t h e  i n a b i l i t y  t o  c o p e  a n d  s u r v i v e  
i n  a n  E n g l i s h - s p e a k i n g  e n v i r o n m e n t .  I n  J u l y ,  1 9 7 6 ,  t h e  A g e n c y  e n t e r e d  
i n t o  a  9 0 - d a y  c o n t r a c t u a l  a g r e e m e n t  u t i l i z i n g  T i t l e  I  f u n d s  t o  a d m i n i s t e r  
a  C o m p r e h e n s i v e  E d u c a t i o n  a n d  T r a i n i n g  A c t  c o n t r a c t  w i t h  t h e  D i v i s i o n  
o f  A d m i n i s t r a t i o n ,  O f f i c e  o f  t h e  G o v e r n o r .  T h e  A g e n c y  w a s  r e s p o n s i b l e  
f o r  p r o v i d i n g  o n e  o r  a l l  o f  t h e  f o l l o w i n g  s e r v i c e s  f o r  a p p r o x i m a t e l y  8 0  
e n r o l l e e s  i n  R e g i o n a l  P l a n n i n g  D i s t r i c t  N u m b e r s  1 ,  3 ,  4 ,  5 ,  7  a n d  9 :  
E n g l i s h  L a n g u a g e  T r a i n i n g  C o u n s e l i n g  
C l a s s r o o m  S k i l l s  T r a i n i n g  I n c o m e  M a i n t e n a n c e  A l l o w a n c e  
W o r k  E x p e r i e n c e  C h i l d  C a r e  A l l o w a n c e  
O n - t h e - J o b  T r a i n i n g  T r a n s p o r t a t i o n  
I n  O c t o b e r ,  1 9 7 6 ,  t h e  A g e n c y  s u b s e q u e n t l y  e n t e r e d  i n t o  a  c o n t r a c t u a l  
a g r e e m e n t  u t i l i z i n g  T i t l e  I I I  f u n d s  t o  a d m i n i s t e r  a  C o m p r e h e n s i v e  
E d u c a t i o n  a n d  T r a i n i n g  A c t  c o n t r a c t  w i t h  t h e  D i v i s i o n  o f  A d m i n i s t r a -
t i o n ,  O f f i c e  o f  t h e  G o v e r n o r .  U n d e r  t h e  C E T A / T i t l e  I I I  c o n t r a c t  t h e  
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Agency is responsible for providing one or all of the following services for 
approximately 152 enrollees in Regional Planning District Numbers 1, 
3, 4, 5, 7 and 9: 
English Language Training Child Care Allowance 
Counseling Medical Examination 
Income Maintenance Allowance Transportation 
Through these two contract activities the Agency has served 228 
persons in classroom activity and has served 585 family members 
through support services. 
The scope of Agency activity is therefore, of necessity, broad and 
multiphasic: direct service provision in the area of Social Services and 
the utilization of a linkage-system/coordination role with established 
governmental and private agencies responsible for the following: 
social service needs 
physical health needs 
emotional health needs 
housing needs 
transportation needs 
education needs 
employment needs 
legal needs 
job training needs 
In August, 1975, the Agency staff consisted of three persons, the State 
Coordinator, Deputy Coordinator and Staff Assistant. The staffhas since 
grown to also include two Project Developers and two Secretaries. The 
staff responds in the appropriate manner to approximately 15 written 
requests and 20 to 30 telephone requests daily, from initial identification 
of service needs to completed follow-through. Concurrently, staff per-
sonnel must translate the unique needs of the clients to those agencies 
involved, as the cross culture differences and language barrier are 
magnified in a service provider-client relationship not properly intro-
duced or structured. 
Additionally, the Coordinator is responsible for monitoring daily all 
information, governmental rules and regulations pertaining to its 
clients, such as Immigration and Naturalization Service (INS) regula-
tions and Internal Revenue Service (IRS) regulations and interprets the 
materials for both refugees and sponsors, disseminating the applicable 
information in the native language. 
In summary, the South Carolina Indochinese Refugee Agency serves 
as a linkage of socioenvironmental systems for its clients, seeking to be 
immediately responsive to need and enabling client social access and 
self-sufficiency. 
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B U R E A U  O F  F I S C A L  O P E R A T I O N S  
T h e  B u r e a u  o f  F i s c a l  O p e r a t i o n s  p r o v i d e s  t e c h n i c a l ,  f i s c a l ,  b u d g e t i n g  
a n d  p r o c u r e m e n t  s u p p o r t  f o r  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  T h e  
B u r e a u ' s  o b j e c t i v e  i s  t o  p r o v i d e  q u a l i t y  s e r v i c e s  o n  a  t i m e l y  b a s i s  t o  t h e  
D e p a r t m e n t ' s  c l i e n t s .  T o  a c h i e v e  t h i s  o b j e c t i v e ,  t h e  B u r e a u  c o n t i n u -
o u s l y  s t r i v e s  t o  i m p r o v e  s e r v i c e s  t h r o u g h  i n i t i a t i o n  a n d  i m p l e m e n t a t i o n  
o f  a d v a n c e d  t e c h n i c a l  s u p p o r t ,  t h e  l a t e s t  m a n a g e m e n t  t e c h n i q u e s ,  i n -
t e n s i v e  l o n g - r a n g e  p l a n n i n g ,  a n d  t r a i n i n g .  T h e  d i v i s i o n s  a s s i g n e d  t o  t h i s  
B u r e a u  a r e :  D a t a  P r o c e s s i n g ;  F i n a n c e ;  F i s c a l  a n d  M a n a g e m e n t  
A n a l y s i s ;  a n d  P r o c u r e m e n t .  F o l l o w i n g  i s  a  n a r r a t i v e  r e p o r t  e x p l a i n i n g  
t h e  f u n c t i o n s  o f  e a c h  d i v i s i o n  i n  m o r e  d e t a i l .  
D A T A  P R O C E S S I N G  &  S Y S T E M S  D I V I S I O N  
S i g n i f i c a n t  p r o g r e s s  w a s  m a d e  d u r i n g  t h e  p a s t  f i s c a l  y e a r .  A  m a j o r  
e f f o r t  o f  a n  o n g o i n g  a n d  c u r r e n t  n a t u r e  i s  t h a t  o f  s u p p o r t i n g  t h e  T i t l e  X X  
P r o g r a m .  T h e  F e d e r a l  s p e c i f i c a t i o n s  i s s u e d  t o  t h e  s t a t e s  h a v e  b e e n  
u n d e r  c o n s t a n t  r e v i s i o n  o v e r  t h e  p a s t  y e a r .  N e v e r t h e l e s s ,  j u s t i f i a b l e  
p r i d e  c a n  b e  t a k e n  i n  h a v i n g  o n e  o f  t h e  m o s t  e f f e c t i v e  T i t l e  X X  s u p p o r t  
s y s t e m s  i n  t h e  n a t i o n .  M u c h  p r o g r e s s  h a s  b e e n  m a d e  o n  t h e  d e v e l o p -
m e n t  o f  t h e  I V - D  s y s t e m .  T h e  o p t i c a l  c h a r a c t e r  r e a d i n g  e q u i p m e n t  
r e a c h e d  e f f e c t i v e  o p e r a t i o n a l  s t a t u s  a n d  p r o c e s s e s  a b o u t  4 5 %  o f  t h e  d a t a  
e n t r y  v o l u m e .  P r o b a b l y  t h e  m o s t  s i g n i f i c a n t  s t e p  m a d e  r e l a t e s  t o  l o n g -
r a n g e  g o a l  a c c o m p l i s h m e n t ,  w h e r e a s  a n  e n l a r g e d  c o m p u t e r  f a c i l i t y  w a s  
a c q u i r e d  o n  a  s h a r e d  b a s i s  w i t h  C l e m s o n  U n i v e r s i t y .  T h i s  c o o p e r a t i v e  
a r r a n g e m e n t  a l s o  e n t a i l s  e x t e n s i v e  u s e  o f  C l e m s o n ' s  c o m p u t e r  p e r s o n -
n e l  r e s o u r c e s  i n  s u p p o r t  o f  o v e r a l l ,  l o n g - r a n g e ,  d a t a  m a n a g e m e n t  s y s -
t e m s  d e v e l o p m e n t .  
T h e  D i s c  O p e r a t i n g  S y s t e m  C o n v e r s i o n  a n d  D o c u m e n t a t i o n  P r o j e c t  
h a s  b e e n  c o m p l e t e d .  T h e  p u r p o s e  o f  t h e  w o r k  i n v o l v e d  w a s  t o  o v e r c o m e  
t h e  d e f i c i e n c i e s  b u i l t  i n t o  t h e  s i t u a t i o n  t h r o u g h  p a s t  c i r c u m s t a n c e s  w h e n  
d o c u m e n t a t i o n  a n d  c o n t r o l  w e r e  n o t  p r o p e r l y  a d d r e s s e d .  A t  t h e  s a m e  
t i m e  t h i s  p r o j e c t  l a i d  t h e  f o u n d a t i o n  f o r  t h e  a g e n c y  t o  h a v e  t h e  c a p a c i t y  
t o  u t i l i z e  t h e  l a t e s t  t e c h n o l o g y  a n d  t o  m a k e  e f f e c t i v e  u s e  o f  t h e  C l e m s o n  
c o m p u t e r .  T h e  p r o j e c t  c o n c e r n s  e v e r y  s y s t e m  a n d  p r o g r a m  t h a t  w a s  
b e i n g  u s e d  o n  t h e  G e n e r a l  S e r v i c e s  A d m i n i s t r a t i o n  a n d  i n - h o u s e  c o m -
p u t e r s .  
T h e  n e e d  f o r  t h e  t r a n s f e r  o f  t h e  F i n a n c e  S y s t e m  f r o m  t h e  I B M  
S y s t e m s  3  m a c h i n e  w a s  r e c o g n i z e d  s o m e  t i m e  a g o ,  b u t  c o u l d  n o t  b e  
a d d r e s s e d  u n t i l  t h e  s p r i n g  o f  1 9 7 6 .  A  t a s k  f o r c e  w a s  e s t a b l i s h e d  t o  
c o n v e r t  t h e  c u r r e n t  p r o g r a m s  r u n n i n g  o n  t h e  S y s t e m s  3  t o  t h e  C l e m s o n  
e n v i r o n m e n t  r u n n i n g  v i a  a  r e m o t e  j o b  e n t r y  t e r m i n a l .  T h i s  c o n v e r s i o n  
w a s  c o m p l e t e d  i n  S e p t e m b e r ,  1 9 7 6 .  T h e  b a s i c  o b j e c t i v e  o f  t h i s  p r o j e c t  
w a s  t o  p r o v i d e  t h e  m u c h  n e e d e d  d a t a  p r o c e s s i n g  c a p a c i t y  r e q u i r e d  b y  
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the increased volume of the Finance Division's work and to accommo-
date the Stevenson Bill provisions. Clemson University provided some 
assistance in the structure of the job control language statements and in 
some of the program modifications required. The bulk of the remaining 
transfer work was performed by members of the Data Processing Divi-
sion. Maintenance work on this system will continue to be required and 
will consume the efforts of a programmer analyst for several months. 
New equipment (DATA 100) was installed to transfer data to and from 
the Clemson University computer. The initial use of this equipment was 
to displace the computer previously used in financial accounting. The 
equipment is also instrumental in the transition to full use of the Clem-
son facility. 
During one of the State Auditors' reviews of the operations, it was 
found that a revised accounting system was needed to meet the growing 
demands of the agency. The Division of Computer Systems Manage-
ment has been working with the Department in assessing the various 
ways in which this requirement can be fulfilled. The transfer of other 
state agency systems to DSS was fully explored and then an exploratory 
committee was set up to study the Mississippi Management Accounting 
Control System (MACS). As a result of this review it was recommended 
that a more intensive study of the MACS system be made. A MACS 
Project Team was formed in April, 1977, to provide liaison and guidance 
to the contractor charged with the modifications and implementation of 
the MACS system in order for the system to become functional at DSS. 
Another task force was also formed in April, 1977, to study the 
implementation of a Medicaid Management Information System. This 
task force included Data Processing personnel as well as Finance and 
Medical Assistance personnel. 
Upon the enactment of Title IV-D, the Data Processing Division 
initiated activity to analyze the data processing requirements necessary 
to support this legislation. Additional manpower was later diverted from 
other activities to constitute a IV-D program support activity, and to 
develop necessary data processing systems for this complex set of re-
quirements . Since the advent of the cooperative arrangement with 
Clemson University, the IV-D System has been redesigned to work 
under Integrated Data Base Management System using the facilities 
available at Clemson. This rework of the system required additional 
tr~ining of staff, to enable them to meet implementation requirements. 
In an effort to improve methods and to save money, a Computer 
Output Microfiche (COM) Program has been initiated, and 180 micro-
fiche readers purchased for distribution to State, District and County 
Offices. Reports furnished in hard copy at this time will be produced on 
microfiche. When complete and operational, it will reduce the cost and 
increase the efficiency of handling and using computer output reports. 
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O v e r  t h e  p a s t  f e w  y e a r s ,  a t t e m p t s  t o  d e v e l o p  a  p r o j e c t  c o n t r o l  f u n c t i o n  
w e r e  b e g u n ,  b u t  d u e  t o  l i m i t a t i o n s  i n  m a n p o w e r  a n d  o t h e r  r e s o u r c e s  
t h i s  f u n c t i o n  h a d  n o t  m a t u r e d .  U n t i l  r e c e n t l y ,  r e q u e s t s  f o r  d a t a  p r o c e s s -
i n g  s e r v i c e s  w e r e  s t i l l  b e i n g  t r a n s m i t t e d  o n  a  v e r b a l  b a s i s .  T h i s  w a s  
s t o p p e d  b y  i m p l e m e n t a t i o n  o f  a  " R e q u e s t  f o r  C o m p u t e r  S e r v i c e s "  p r o -
c e d u r e  w h i c h  w a s  i m p l e m e n t e d  f o r m a l l y  t h r o u g h o u t  t h e  a g e n c y .  D u e  t o  
t h e  i n a d e q u a c y  o f  t h e  m o d i f i e d  s y s t e m ,  a n d  u p o n  r e c o m m e n d a t i o n  o f  
A r t h u r  A n d e r s e n  &  C o m p a n y ,  a  c o m p l e t e  m a n u a l  s y s t e m  h a s  b e e n  
i m p l e m e n t e d  p e n d i n g  a c q u i s i t i o n  o f  a  c o m m e r c i a l  p r o j e c t  c o n t r o l  p a c k -
a g e .  I n  J u n e  1 9 7 7 ,  C l e m s o n  U n i v e r s i t y  i n s t a l l e d  a  P r o j e c t  M a n a g e m e n t  
S y s t e m ,  a  v e r s i o n  o f  P R O C O N  5 ,  r e d e s i g n a t e d  a s  N 5 5 0 0 .  T r a i n i n g  o n  
t h i s  s y s t e m  w i l l  b e  c o n d u c t e d  f o r  D a t a  P r o c e s s i n g  p e r s o n n e l  i n  J u l y  a t  
C l e m s o n .  U p o n  c o m p l e t i o n  o f  t h i s  t r a i n i n g ,  t h e  p r e s e n t  m a n u a l  s y s t e m  
w i l l  b e  t r a n s f e r r e d  o n t o  t h e  C l e m s o n  s y s t e m  v i a  T i m e  S h a r i n g  O p t i o n .  
C o n v e r s i o n  t o  t h i s  s y s t e m  w i l l  e s t a b l i s h  c o n t r o l  o v e r  t h e  a s s i g n m e n t  o f  
n e w  w o r k  b a s e d  o n  p r i o r i t i e s  t h a t  h a v e  b e e n  e s t a b l i s h e d  a n d  w i l l  p r o v i d e  
a n  i n v e n t o r y  o f  t h e  w o r k  D a t a  P r o c e s s i n g  p e r f o r m s .  
T h e r e  a r e  m a n y  h i g h l y  d e s i r a b l e  w o r k  p r o j e c t s  t h a t  r e m a i n  e s s e n t i a l l y  
u n s t a f f e d .  P r i o r i t y  h a s  b e e n  g i v e n  t o  m a n d a t o r y  c h a n g e s  c a u s e d  b y  
i n t r o d u c t i o n  o f  n e w  s t a t e  a n d  f e d e r a l  l a w s ,  r u l e s  a n d  r e g u l a t i o n s .  S e c o n d  
o r d e r  o f  p r i o r i t y  h a s  b e e n  d e d i c a t e d  t o  p l a n n i n g  a n d  t r a i n i n g  f o r  t h e  
a p p r o p r i a t e  u s e  o f  t h e  n e w  c o m p u t e r  r e s o u r c e s  a v a i l a b l e  t o  u s .  O t h e r  
r e q u i r e d  a c t i v i t y  i s  h a n d l e d  o n  a  " w h e n  t i m e  i s  a v a i l a b l e "  b a s i s  w h i c h ,  a t  
t i m e s ,  r e s u l t s  i n  l e s s  t h a n  s a t i s f a c t o r y  r e s p o n s e  t o  u s e r  n e e d s .  D a t a  
p r o c e s s i n g  t r a i n i n g  d o e s  c o n t i n u e  t o  e x p a n d .  I t  i n c l u d e s  s e l f - s t u d y  
c o u r s e s  a n d  i n d i v i d u a l  o r  g r o u p  A u d i o  a n d  V i d e o  A s s i s t e d  I n s t r u c t i o n  
( V I A )  c o u r s e s .  
I n  a d d i t i o n ,  t h e  N e w  S y s t e m s  D e v e l o p m e n t  g r o u p  w i l l  b e  e n f o r c i n g  
c u r r e n t  d a t a  p r o c e s s i n g  s t a n d a r d s  t o  d e f i n e  t h e  p r o p e r  s t e p s  i n v o l v e d  i n  
d e s i g n  a n d  i n s t a l l a t i o n  o f  c o m p u t e r  s y s t e m s .  T h e s e  r e v i s e d  s t a n d a r d s  
w i l l  b e  u t i l i z e d  a s  t h e  g r o u p  e m b a r k s  i n t o  l o n g  r a n g e  ( t h r e e  t o  f i v e  y e a r s )  
p l a n n i n g  f o r  i n f o r m a t i o n  s y s t e m s  t o  m e e t  t h e  n e e d s  o f  t h e  A g e n c y .  
F I N A N C E  D I V I S I O N  
T h e  F i n a n c e  D i v i s i o n  o f  t h e  D e p a r t m e n t  h a s  t h e  r e s p o n s i b i l i t y  f o r  t h e  
p a y m e n t ,  a c c o u n t i n g  a n d  f i s c a l  r e p o r t i n g  f u n c t i o n s ,  e x c l u d i n g  b u d g e t  
p r e p a r a t i o n ,  f o r  t h e  S t a t e  O f f i c e  a n d  t h e  f o r t y - s i x  c o u n t i e s .  I t  a l s o  
e s t a b l i s h e s  t h e  f i s c a l  s y s t e m  r e q u i r e d  f o r  t h e s e  f u n c t i o n s .  T h e  F i n a n c e  
D i v i s i o n  h a s  t w o  m a j o r  s e c t i o n s :  G e n e r a l  A c c o u n t i n g  O p e r a t i o n s  S e c -
t i o n ,  a n d  F i s c a l  S y s t e m s  a n d  R e p o r t i n g  S e c t i o n .  
T h e  G e n e r a l  A c c o u n t i n g  O p e r a t i o n s  S e c t i o n  i s  c o m p r i s e d  o f  u n i t s  
r e s p o n s i b l e  f o r  i n v o i c e  a n d  c l a i m s  p r o c e s s i n g ,  p a y m e n t  a n d  a c c o u n t i n g  
f u n c t i o n s .  T h e  u n i t s  a r e :  G e n e r a l  A c c o u n t i n g  U n i t ,  M e d i c a l  A s s i s t a n c e  
C o n t r o l  U n i t ,  C l a i m s  a n d  R e c e i v a b l e  U n i t ,  a n d  F o s t e r  H o m e  U n i t .  
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The General Accounting Unit has the responsibility for the processing 
and accountability of all departmental receipts, disbursements and as-
sociated transactions. During fiscal year 1977, General Accounting pro-
cessed approximately 136,000 accounting transactions. Of these transac-
tions, approximately 120,000 were associated with expenditures and 
produced over 64,000 payment vouchers. There was a special effort on 
the part of the General Accounting Unit to reduce the number of 
vouchers and to consolidate like payment transactions. The result of this 
effort was an approximate 5% reduction in the total number of payment 
vouchers over last years output, while at the same time, experiencing an 
increase of 10% in the number of source documents processed. 
A Medical Assistance Control Unit is established for the purpose of 
compiling control data for the balancing of Medical Assistance payrolls 
with departmental checks and payment advices. The unit also signs the 
Medical Program Checks, stuffs the checks and payment advices which 
are mailed to the medical providers. This Unit processed approximately 
121,000 provider payments during fiscal year 1976-1977. 
The Claims and Receivables Unit of the Division has the responsibil-
ity for the establishment of control over accounts receivable, and re-
search and recording of detailed information on refunds and cancella-
tions for the Public and Medical Assistance Programs. 
The Foster Home Care Unit processes departmental payments to 
foster homes for the regular Foster Home Program, as well as for the 
AFDC-Foster Home Program. This function involves receiving case 
forms from the counties, establishing statistical and monetary controls, 
and coordinating with the Data Processing Division to insure timely 
payment. 
The Fiscal Systems and Reporting Section of the Finance Division 
contains three units. The Systems Operation Unit has the responsibility 
for processing all transactions input into the Department's computer. 
The Systems Development Unit is charged with the responsibility of 
establishing and documenting the Department's fiscal system. Other 
duties extend to the documentation of internal and external financial 
policies and procedures. The Reporting Unit of this section has the 
responsibility for fiscal reports, excluding budgeting, as required by 
departmental, State and Federal authorities. 
In the latter part of fiscal year 1975-1976, a decision was made to tie 
into Clemson's computer via remote job entry terminal. At the same 
time, the Comptroller General's Office required major revisions in the 
vouchering process. This, coupled with the passage of House Bill 
H3270, created considerable computer programming and the gathering 
of information into the payment process of additional data elements that 
had not been utilized in the past. This work continued well into fiscal 
year 1977. 
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I n  t h e  l a t t e r  p a r t  o f  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  t h e  C o m p t r o l l e r ' s  O f f i c e  
e l i m i n a t e d  t h e  G e n e r a l  O p e r a t i n g  F u n d  a n d  r e q u i r e d  a  m a j o r  c h a n g e  i n  
t h e  v o u c h e r .  T h e  m a j o r  p o r t i o n  o f  t h e  p r o g r a m m i n g  e f f o r t  w a s  c o m -
p l e t e d  i n  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ;  h o w e v e r ,  i t  w i l l  c a r r y  o v e r  i n t o  f i s c a l  y e a r  
1 9 7 8  f o r  c o m p l e t i o n .  
T h e  F i n a n c e  D i v i s i o n  h a s  m a d e  a  c o m m i t m e n t  t o  d e v e l o p  a n d  i m p l e -
m e n t  a  n e w  f i s c a l  a c c o u n t i n g  s y s t e m  b y  J u l y  1 ,  1 9 7 8 .  C o n s i d e r a b l e  t i m e  
w a s  s p e n t  i n  a n a l y z i n g  n e e d s  a n d  s t u d y i n g  a c c o u n t i n g  s y s t e m s  d u r i n g  
t h e  c u r r e n t  f i s c a l  y e a r .  B e c a u s e  o f  t h i s  c o m m i t m e n t ,  w h i c h  w a s  e x -
t e n d e d  o n e  y e a r ,  t h e  F i n a n c e  D i v i s i o n ,  a s  w e l l  a s  t h e  e n t i r e  D e p a r t -
m e n t ,  w i l l  b e  d e e p l y  i n v o l v e d  i n  f i s c a l  s y s t e m  c h a n g e  d u r i n g  f i s c a l  y e a r  
1 9 7 8 .  W i t h  t h e  e s t a b l i s h m e n t  o f  t h e  n e w  f i s c a l  s y s t e m ,  t h e  F i n a n c e  
D i v i s i o n  w i l l  b e  p l a c e d  i n  t h e  p o s i t i o n  t o  m a k e  u n p r e c e d e n t e d  s t r i d e s  i n  
f u l f i l l i n g  i t s  r e s p o n s i b i l i t y  t o  m a n a g e m e n t  o f  t h e  D e p a r t m e n t  o f  S o c i a l  
S e r v i c e s .  
F I S C A L  A N D  M A N A G E M E N T  A N A L Y S I S  D I V I S I O N  
T h e  F i s c a l  a n d  M a n a g e m e n t  A n a l y s i s  D i v i s i o n  h a s  t h e  r e s p o n s i b i l i t y  
f o r  t h e  b u d g e t i n g ;  f i s c a l  m a n a g e m e n t  o f  a l l  s p e c i a l  g r a n t s  a n d  d i r e c t  
o p e r a t e d  a n d  p u r c h a s e d  s o c i a l  s e r v i c e s ;  a n d  r e l a t e d  f i s c a l  r e p o r t i n g  
f u n c t i o n s .  T h e  F i s c a l  a n d  M a n a g e m e n t  A n a l y s i s  D i v i s i o n  i s  d i v i d e d  i n t o  
t w o  m a j o r  s e c t i o n s :  
l .  B u d g e t  a n d  C o n t r o l  S e c t i o n  
2 .  F i s c a l  G r a n t s  M a n a g e m e n t  S e c t i o n  
T h e  B u d g e t  a n d  C o n t r o l  S e c t i o n  i s  r e s p o n s i b l e  f o r  b u d g e t  p r e p a r a -
t i o n ,  m o n i t o r i n g ,  a n d  a l l  b u d g e t - r e l a t e d  f i s c a l  r e p o r t i n g  f o r  t h e  D e p a r t -
m e n t .  D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  m e m b e r s  o f  t h e  B u d g e t  U n i t  
a c h i e v e d  s i g n i f i c a n t  i m p r o v e m e n t  i n  t h e  B u d g e t  t i m e t a b l e ,  t h u s  a l l o w -
i n g  t h e  S t a t e ,  D i s t r i c t  a n d  C o u n t y  O f f i c e s  t o  r e c e i v e  t h e  n e c e s s a r y  
b u d g e t  i n f o r m a t i o n  o n  a  t i m e l y  b a s i s ,  a n d  a l l o w i n g  t h e  t i m e l y  c o m p l e -
t i o n  o f  t h e  D e p a r t m e n t ' s  b u d g e t  r e q u e s t .  T h e  B u d g e t  U n i t  h a s  a l s o  
w o r k e d  c l o s e l y  w i t h  t h e  A r t h u r  A n d e r s e n  a n d  C o m p a n y  p r o j e c t  w i t h i n  
t h e  D e p a r t m e n t  t o  i m p r o v e  t h e  o v e r a l l  b u d g e t i n g  p r o c e s s .  T h e  f o l l o w -
i n g  i t e m s  h a v e  b e e n  d e v e l o p e d  a s  a  r e s u l t  o f  t h i s  p r o j e c t  t o  a s s i s t  t h e  
D e p a r t m e n t ' s  v a r i o u s  s u b - u n i t s  i n  u n d e r s t a n d i n g ,  p r e p a r i n g  a n d  p a r -
t i c i p a t i n g  i n  t h e  b u d g e t  p r o c e s s :  
l .  T i m e t a b l e  f o r  t a s k  c o m p l e t i o n  w i t h  w r i t t e n  n a r r a t i v e .  
2 .  B u d g e t  m a n u a l  t o  a s s i s t  i n  b u d g e t  p r e p a r a t i o n .  
3 .  M o n i t o r i n g  A n a l y s i s  s h e e t  t o  a s s i s t  t h e  D e p a r t m e n t ' s  s u b - u n i t s  i n  
f i n a n c i a l  m a n a g e m e n t  o f  t h e i r  c o s t  c e n t e r s  a n d  p r o g r a m s .  
D u r i n g  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 ,  t h e  B u d g e t  U n i t  w i l l  s t r i v e  t o  i m p r o v e  i n  
t h e  p e r f o r m a n c e  o f  i t s  v a r i o u s  f u n c t i o n s  a n d  t o  i m p r o v e  t h e  o v e r a l l  
b u d g e t  p r o c e s s  w i t h i n  t h e  D e p a r t m e n t  i n  o r d e r  t o  a l l o w  g r e a t e r  u n d e r -
s t a n d i n g  a n d  p a r t i c i p a t i o n  i n  t h e  b u d g e t  p r o c e s s .  
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The Fiscal Grants Management Section is responsible for fiscal man-
agement of all special grants, directly operated and purchased social 
services. During fiscal year 1976-1977, the number of grants (i.e. Com-
prehensive Employment Training Act, purchased Social Services and 
Direct Operations) continued to increase under Title XX of the Social 
Security Act. With the enactment in July, 1976, of the new sections of 
Title XX, known as P.L. 94-401, the amount of funds provided for 
purchase of social services has increased significantly. This section is 
presently responsible for providing financial assistance for all Medicaid 
transportation contracts, as well as processing payment requests for 
more than 130 purchased social service grants and more than 900 CETA 
sub-agreements for Child Care services. The continuation ofTitle XX in 
fiscal year 1977-1978 is expected to expand the number of grants related 
to services delivered to the Department of Social Services clients. 
PROCUREMENT DIVISION 
The Procurement Office continued to purchase equipment, supplies 
and services as needed for the forty-six county offices, six district offices 
and the State Office. Quality merchandise and services were provided at 
competitive costs. 
During the fiscal year 1976-1977, there were 3,199 requisitions for 
purchase received for processing. There were 2, 012 purchase orders 
issued from this office and 597 requisitions submitted to Central State 
Purchasing, generating approximately 645 of their purchase orders. In 
accordance with the Stevenson Accountability Act, the reporting of 
purchases to Central State Purchasing was implemented on a quarterly 
basis. 
The Inventory and Property Control Section continued to maintain a 
current inventory of all expendable and non-expendable property in the 
State, County and District offices along with the Provider Care facilities. 
The adapting of an automated inventory system has been completed and 
should be in operation effective October 1, 1977. 
BUREAU OF SUPPORT SERVICES 
The Bureau of Support Services was officially established in October, 
1975. This Bureau provides total support services to the entire agency 
and provides active participation in all prescribed agenda pertaining to 
development of all phases of operations of the agency from a support 
viewpoint. The Bureau of Support Services consists of two divisions, the 
Staff Development and Training Division and the Administrative Sup-
port Services Division. 
The responsibilities and functions of each of these divisions is outlined 
below. 
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S T A F F  D E V E L O P M E N T  A N D  T R A I N I N G  D I V I S I O N  
T h e  D i v i s i o n  o f  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  f u n c t i o n s  i n  a  s u p -
p o r t  r o l e  t o  t h e  e n t i r e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  w i t h  t w o  m a j o r  
p u r p o s e s :  t o  g u i d e  t h e  a c q u i s i t i o n  a n d  d e v e l o p m e n t  o f  j o b  r e l a t e d  s k i l l s  
b y  a l l  e m p l o y e e s ;  a n d  t o  i n i t i a t e  a n d  p a r t i c i p a t e  i n  r e s o u r c e  d e v e l o p -
m e n t .  
T h e  D i v i s i o n  o p e r a t e s  u n d e r  t h e  B u r e a u  o f  S u p p o r t  S e r v i c e s  w h e r e  i t  
c o n t i n u e s  t o  p r o v i d e  t r a i n i n g ,  e d u c a t i o n a l  a n d  c a r e e r  d e v e l o p m e n t  
o p p o r t u n i t i e s  f o r  e m p l o y e e s ,  i n  r e s p o n s e  t o  a g e n c y  n e e d s .  
O p p o r t u n i t i e s  w e r e  p r o v i d e d ,  a n d  i n  m a n y  c a s e s  e x p a n d e d ,  i n  t h e  
f o l l o w i n g  m a j o r  p r o g r a m s :  O r i e n t a t i o n ;  D e v e l o p m e n t a l  T r a i n i n g ;  
S p e c i a l i z e d  ( p o l i c y - r e l a t e d )  T r a i n i n g ;  M a n a g e m e n t  T r a i n i n g ;  P o l i c y  a n d  
O r g a n i z a t i o n a l  D e v e l o p m e n t ;  S p e c i a l  P r o j e c t s ;  C a r e e r  T r a i n i n g  a n d  
E d u c a t i o n a l  S e r v i c e s  ( C o u r s e  A t t e n d a n c e ;  E d u c a t i o n a l  S t i p e n d s ;  P r o -
f e s s i o n a l  A c t i v i t i e s ;  F i e l d  P l a c e m e n t ;  W o r k s h o p s ;  a n d  C u r r i c u l u m  D e -
v e l o p m e n t ) .  
O n g o i n g  D i v i s i o n  g o a l s  f o r  f i s c a l  y e a r  1 9 7 7 - 1 9 7 8 ,  e s t a b l i s h e d  i n  c o n -
j u n c t i o n  w i t h  a g e n c y  a d m i n i s t r a t i o n ,  a r e :  
1 .  T o  e n h a n c e  j o b  p r o f i c i e n c y  a n d  c a r e e r  d e v e l o p m e n t  o f  a l l  l e v e l s  o f  
s t a f f  t h r o u g h  t h e  d e v e l o p m e n t  a n d  d e l i v e r y  o f  s e q u e n t i a l  l e a r n i n g  
p r o g r a m s .  
2 .  T o  c o n t i n u o u s l y  i n f l u e n c e  t h e  d e v e l o p m e n t  o f  p o l i c i e s  a n d  r e -
s o u r c e s  r e l a t e d  t o  t h e  e d u c a t i o n a l  p r e p a r a t i o n  a n d  c o n t i n u i n g  
e d u c a t i o n  o f  D e p a r t m e n t  e m p l o y e e s .  
3 .  T o  e s t a b l i s h  a n d  m a i n t a i n  a  r e c i p r o c a l  w o r k i n g  r e l a t i o n s h i p  w i t h  a l l  
o u t s i d e  a g e n c i e s  w h o  c a n  m u t u a l l y  b e n e f i t  i n  a s s i s t i n g  S t a f f  D e -
v e l o p m e n t  a n d  T r a i n i n g  t o  a c h i e v e  i t s  p u r p o s e ,  g o a l s  a n d  o b j e c -
t i v e s .  
4 .  T o  a t t a i n  a  d e g r e e  o f  i n t e r n a l  d e v e l o p m e n t  a n d  t o  f u l f i l l  r e s p o n -
s i b i l i t i e s  r e g u l a r l y  w i t h  o t h e r  D i v i s i o n s ,  w h e r e b y  S D & T  m a y  c o n -
t i n u e  t o  h a v e  a n  i m p a c t  o n  a g e n c y  o r g a n i z a t i o n a l  a n d  p r o g r a m  
d e v e l o p m e n t .  
5 .  T o  c o o r d i n a t e  w i t h  e d u c a t i o n a l  i n s t i t u t i o n s  i n  t h e  d e v e l o p m e n t  o f  
p r o g r a m s  w i t h  s o c i a l  w e l f a r e  e m p h a s e s  a n d  t o  f o s t e r  a n d  e n c o u r a g e  
r e c o g n i t i o n  o f  p a r t i c i p a t i o n  i n  t h e s e  e d u c a t i o n a l  p r o g r a m s  b y  t h e  
S t a t e  P e r s o n n e l  S y s t e m s ,  i n  b o t h  e n t r y  a n d  p r o m o t i o n a l  a c t i o n s .  
S o m e  o f  t h e  m a j o r  a c t i v i t i e s  o f  t h e  D i v i s i o n  i n  m e e t i n g  i t s  p r o g r a m  g o a l s  
a n d  o b j e c t i v e s  a r e  n o t e d  b e l o w .  
T r a i n i n g  
A p p r o x i m a t e l y  6 , 5 0 0  p e o p l e  a t t e n d e d  D e p a r t m e n t  t r a i n i n g  d u r i n g  
f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 .  T h i s  i n c l u d e d  r e p r e s e n t a t i v e s  f r o m  D S S  a s  w e l l  a s  
m a n y  o t h e r  a g e n c i e s  a n d  o r g a n i z a t i o n s .  T h e  f o l l o w i n g  d e s c r i p t i o n  o f  
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training activities is only representative of the training conducted or 
coordinated by the Division and is not all inclusive. 
I. Orientation- This program exists to initiate all employees to the 
agency and to facilitate their development of the knowledge and 
skills necessary in their jobs. It includes Staff Development for 
New Casework Staff, a three week planned orientation for all new 
county caseworkers. This program was suspended in December, 
1976, due to an employment freeze. It is undergoing revision and 
will be renewed July, 1977. In addition, a one-to-three day orien-
tation continues to be provided for state office staff and county 
clerical staff. 
II. Developmental Training - Under this program, the develop-
ment of basic and advanced skills for Department employees is the 
focus. County Directors Training, Supervisory Skills Develop-
ment, Clerical Training and Management Training programs are 
offered. Training for state and district clerical staff includes Effec-
tive Correspondence, Agency Correspondence Procedures, 
Human Relations, and Records Retention. Plans are in process for 
other topics. Expansion of clerical training to include county staff 
is underway. 
III. Child Protective Services - Protective services training for new 
county case managers was implemented on March 18, 1977. The 
training package entitled "We Can Help" was designed in 1976 by 
The National Center on Child Abuse and Neglect, Children's 
Bureau, Office of Child Development, U. S. Department of 
HEW. 
Adaptations of the content were made for South Carolina. The 
training unit is designed to: 
l. Increase trainees' knowledge and skills in investigation, social 
assessment, and case planning in cases of child abuse • and 
neglect. 
2. Increase trainees' knowledge of the legal context of child abuse 
and neglect, and skill as a social work witness in a court oflaw. 
3. Help clarify trainees' roles as social workers in investigating 
and planning for cases of child abuse and neglect. 
Presently, 82 case managers representing all six districts have 
completed the training. Consideration is now being given to pro-
viding training in Protective Services for county supervisors, and 
use of a package designed for self-instruction for county case 
managers. 
From October 1976, to June 30, 1977, DSS trained, as part of a 
special project, 1, 180 people from fifteen different agencies and 
public organizations. The training was conducted in two day ses-
sions in sixteen different locations around the state. 
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I n  a d d i t i o n  t o  t h i s  s p e c i a l  p r o j e c t ,  m a n y  s t a f f  t r a i n i n g  a c t i v i t i e s  
o c c u r .  T h e  D e p a r t m e n t  h a s  d i r e c t l y  p r o v i d e d  o r  f i n a n c i a l l y  s u p -
p o r t e d  t h e  f o l l o w i n g  a c t i v i t i e s .  
N o v e m b e r  1 9 7 6 .  A m e r i c a n  H u m a n e  A s s o c i a t i o n  C o n f e r e n c e -
l i m i t e d  a t t e n d a n c e  s t a t e w i d e .  
D e c e m b e r  1 9 7 6  . . . . . . . .  D r .  A l e x  Z a p h i r i s - D S S  D i s t r i c t  V I  
J a n u a r y  1 9 7 7  . . . . . . . . . . . . . . .  D r .  M c C a h a n  - D S S  D i s t r i c t  I  
M a y  1 9 7 7  . . . . . . . . . . . . . . .  D r .  A l e x  Z a p h i r i s - D S S  D i s t r i c t  I  
J u n e  1 9 7 7  . . . . . . . .  C h i l d  W e l f a r e  L e a g u e - l i m i t e d  s t a t e w i d e  
a t t e n d a n c e  
S p e c i a l  a s s i s t a n c e  w a s  p r o v i d e d  b y  D r .  D e n i s  D o n o v a n ,  a  
p s y c h i a t r i s t ,  i n  c a s e  c o n s u l t a t i o n  t r a i n i n g  f o r  a p p r o x i m a t e l y  1 8 0  
D e p a r t m e n t  p r o t e c t i v e  s e r v i c e  p e r s o n n e l .  T h e s e  s e s s i o n s  w e r e  
h e l d  w e e k l y  a n d  p r o v i d e d  t r a i n i n g  i n  w o r k i n g  w i t h  s p e c i f i c  c a s e s .  
E a c h  o f  t h e  s e m i n a r s  w a s  p r e s e n t e d  t w i c e  a n d  i n c l u d e d  o v e r  1 5 0  
p r o t e c t i v e  s e r v i c e  w o r k e r s .  
I V .  S p e c i a l i z e d  T r a i n i n g - A l l  t r a i n i n g  a c t i v i t i e s  u n d e r  t h i s  p r o g r a m  
a r e  r e l a t e d  t o  s p e c i f i c  o r g a n i z a t i o n a l  p o l i c y  a n d  p r o c e d u r a l  i n f o r -
m a t i o n  a n d  a r e  n o r m a l l y  a  j o i n t  e f f o r t  o f  t h i s  D i v i s i o n  w i t h  t h e  
r e s p e c t i v e  p r o g r a m  d i v i s i o n .  E x a m p l e s  o f  s p e c i a l i z e d  t r a i n i n g  
c o n d u c t e d  d u r i n g  t h i s  f i s c a l  y e a r  i n c l u d e :  
a .  C a s e  M a n a g e m e n t  
b .  A d u l t  P r o t e c t i v e  S e r v i c e s  
c .  H o m e m a k e r  S e r v i c e s  
d .  C h i l d r e n  a n d  F a m i l y  P r o t e c t i v e  S e r v i c e s  
e .  M e d i c a l  A s s i s t a n c e  
f .  F o s t e r  C a r e  
g .  A l c o h o l / D r u g  A d d i c t i o n  
h .  A s s i s t a n c e  P a y m e n t s  T r a i n i n g  f o r  C o u n t y  S t a f f  
i .  F o o d  S t a m p s  T r a i n i n g  f o r  C o u n t y  S t a f f  
j .  T i t l e  X X  P r o v i d e r  T r a i n i n g  f o r  a l l  T i t l e  X X  c o n t r a c t i n g  a g e n c i e s  
k .  W I N  T r a i n i n g  f o r  A s s i s t a n c e  P a y m e n t s ,  S e p a r a t e  A d m i n i s t r a -
t i v e  U n i t ,  a n d  E m p l o y m e n t  S e c u r i t y  f o r  c o u n t y  s t a f f  
T r a i n i n g  C o n t r a c t s  a n d  G r a n t s  
T r a i n i n g  c o n t r a c t s  a n d  g r a n t s  a r e  u t i l i z e d  b y  t h e  S t a f f  D e v e l o p m e n t  
a n d  T r a i n i n g  D i v i s i o n  t o  m e e t  n e e d s  f o r  t r a i n i n g  a n d  o t h e r  m a n p o w e r  
r e s o u r c e  d e v e l o p m e n t  w h e n  t h o s e  n e e d s  c a n n o t  b e  f u l l y  m e t  t h r o u g h  
u t i l i z a t i o n  o f  D i v i s i o n  s t a f f  a n d  f a c i l i t i e s .  D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  
t w o  c o n t r a c t s  w e r e  l e t  t o  p r o v i d e  t r a i n i n g  f o r  a g e n c y  s t a f f .  T h e s e  c o n -
t r a c t s  i n c l u d e d  c u r r i c u l u m  d e v e l o p m e n t ,  f i e l d  p l a c e m e n t ,  c l a s s r o o m  
i n s t r u c t i o n ,  a n d  i n - s e r v i c e  t r a i n i n g  p r o g r a m  d e s i g n e d  t o  m e e t  l o n g - a n d  
s h o r t - r a n g e  a g e n c y  m a n p o w e r  d e v e l o p m e n t  n e e d s .  I n  a d d i t i o n ,  f o u r  
T i t l e  X X  p r o v i d e r  a g e n c y  c o n t r a c t s  f o r  t r a i n i n g  w e r e  a d m i n i s t e r e d  t o  
f a c i l i t a t e  t h e  p r o v i s i o n  o f  T i t l e  X X  s e r v i c e s .  
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Policy and Organization Development 
Staff Development and Training Division serves as a resource to the 
Department in the development of new policies, programs and organi-
zational structures. Participation and technical assistance in the initial 
stages of such projects assures attention to the broad perspective of these 
Departmental activities , and provides for early identification of poten-
tial training needs as well as early involvement of those responsible for 
training design and delivery. Major activities in this area for fiscal year 
1976-1977 were: 
l. Implementation of an automated system for compiling and report-
ing training activities data. 
2. Initiation and coordination of the Department's participation in a 
HEW sponsored training research project conducted by the Man-
agement Institute of the University of Alabama. 
3. Management of the Training in Policies and Procedures project, in 
response to a recommendation by the Arthur Andersen consul-
tants. 
4. Management of the Career Path Progression project, also in re-
sponse to an Arthur Andersen recommendation. 
5. Development of an Office Procedures Handbook, a concise, struc-
tured procedures manual for clerical staff and supervisors. 
Special Projects 
Alcohol & Drug Abuse 
The Alcohol and Drug Abuse Unit, created within the Department of 
Social Services under provision of the State Plan, coordinated and 
expanded the Special Projects already in existence. A very strong start 
has been made in identifying and describing local drug problems and 
resources. A more complete inventory is now available than was avail-
able last year. 
Relationships have been established that will enhance the cooperation 
and coordination within various agencies. A process has been started 
that will greatly assist in implementing and contributing to the effec-
tiveness of the South Carolina Comprehensive Plan for Alcohol and 
Drug Abuse Prevention. 
Insights have been and will be gained by state decision-makers into 
local perceptions on drug problems, needs, activities, objectives, and 
proposed solutions. 
Training specialists have been employed in the Alcohol and Drug 
Project since March, 1975. The specialists are located in the State 
Training Center and in the Greenville Training Center. The specialists 
have involved themselves with designing and including substance abuse 
training into the agency's ongoing training program. 
New County level employees receive a three-hour orientation train-
ing unit on substance abuse. In addition to the orientation unit, the 
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s p e c i a l i s t s  h a v e  i n v o l v e d  t h e m s e l v e s  w i t h  t h e  o n g o i n g  s u p e r v i s o r y  t r a i n -
i n g ,  a n d  i m p l e m e n t e d  s e v e r a l  w o r k s h o p s  o n  s u b s t a n c e  a b u s e  f o r  s e v e r a l  
d i s t r i c t s  w i t h i n  t h e  D e p a r t m e n t .  T h e  t r a i n i n g  s p e c i a l i s t s  a r e  i n  t h e  
p r o c e s s  o f  t r a i n i n g  D e p a r t m e n t  e m p l o y e e s  s t a t e w i d e  o n  s u b s t a n c e  
a b u s e .  
A l o n g  w i t h  t h e  j o b  r e s p o n s i b i l i t i e s  a t  t h e  D e p a r t m e n t  o f  S o c i a l  S e r -
v i c e s ,  t h e  s p e c i a l i s t s  s e r v e  a s  c o n s u l t a n t s  a n d  r e s o u r c e  i n d i v i d u a l s  w i t h  
o t h e r  s t a t e  a g e n c i e s  a n d  t h e  c o m m u n i t y .  
T h e  p r i m a r y  f o c u s  o f  t h e  T r a i n i n g  P r o j e c t  i s  t o  e n h a n c e  D e p a r t m e n t  
e m p l o y e e s '  a t t i t u d e s ,  k n o w l e d g e  a n d  s k i l l s  a b o u t  s u b s t a n c e  a n d  s u b -
s t a n c e  a b u s e r s .  
G o v e r n o r ' s  I n t e r n  P r o g r a m  
I n t e r n s h i p s  p r o v i d e d  b y  t h e  G o v e r n o r ' s  O f f i c e  a r e  a d m i n i s t e r e d  
t h r o u g h  t h e  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  D i v i s i o n .  A p p r o x i m a t e l y  
t w e n t y - f i v e  s t u d e n t s  w e r e  p l a c e d  i n  v a r i o u s  c o u n t y  o f f i c e s  f o r  t h e  
a c a d e m i c  y e a r  1 9 7 6 - 1 9 7 7 .  
S u m m e r  C a r e e r  T r a i n i n g  P r o g r a m  
T h e  S u m m e r  C a r e e r  P r o g r a m  h a s  t w o  p u r p o s e s ,  t h e  f i r s t  o f  w h i c h  i s  t o  
p r e p a r e  p e r s p e c t i v e  e m p l o y e e s  f o r  p o s i t i o n s  w i t h i n  t h e  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s .  T h e  s e c o n d  i s  t o  p r o v i d e  e d u c a t i o n a l  e x p e r i e n c e s  f o r  
s t u d e n t s  w h o  a r e  i n t e r e s t e d  i n  v a r i o u s  a r e a s  o f  s o c i a l  s e r v i c e  d e l i v e r y .  
O n e  h u n d r e d  a n d  n i n e t y - e i g h t  s t u d e n t s  w e r e  h i r e d  t h i s  y e a r ,  m o s t  o f  
w h o m  w e r e  g r a d u a t e  s t u d e n t s  o r  r i s i n g  s e n i o r s  f r o m  a c a d e m i c  a r e a s  
r e l a t e d  t o  t h e  s o c i a l  s e r v i c e s  f i e l d .  T h e  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  
D i v i s i o n  p r o v i d e d  a n  o r i e n t a t i o n  f o r  t h e  s u p e r v i s o r s  o f  t h e s e  s t u d e n t s  a s  
w e l l  a s  a  t w o  d a y  o r i e n t a t i o n  f o r  t h e  s t u d e n t s  p a r t i c i p a t i n g  i n  t h e  p r o -
g r a m .  
E d u c a t i o n a l  S e r v i c e s  
T h e  E d u c a t i o n a l  S e r v i c e s  U n i t  p r o v i d e d  f o r  t h e  p l a c e m e n t  a n d  s u p e r -
v i s i o n  o f  f o u r t e e n  g r a d u a t e  s t u d e n t s  a n d  c o o r d i n a t e d  t h e  p l a c e m e n t  o f  
t h r e e  a d d i t i o n a l  g r a d u a t e  s t u d e n t s .  T h e  l o c a t i o n s  o f  t h e  p l a c e m e n t s  
i n c l u d e d  t h e  S t a t e  O f f i c e ,  L e x i n g t o n  C o u n t y  a n d  C h e s t e r  C o u n t y .  T h e  
E d u c a t i o n a l  S e r v i c e s  U n i t  a l s o  i m p l e m e n t e d  t h e  P a r t - T i m e  E d u c a t i o n a l  
B e n e f i t  P r o g r a m ,  a n d  p l a y e d  a  m a j o r  r o l e  i n  t h e  i m p l e m e n t a t i o n  o f  t h e  
W i n t h r o p  C o l l e g e  T i t l e  X X  T r a i n i n g  P r o j e c t .  S i x t y  e m p l o y e e s  p a r t i c i -
p a t e d  i n  t h e s e  p r o g r a m s  F a l l  S e m e s t e r .  T w o  h u n d r e d  a n d  t w e n t y - f i v e  
e m p l o y e e s  p a r t i c i p a t e d  S p r i n g  S e m e s t e r .  
C a s e  c o n s u l t a t i o n  w a s  p r o v i d e d  t h r e e  t i m e s  p e r  m o n t h  a n d  a  t o t a l  o f  
n i n e  w o r k s h o p s  o n  s u c h  t o p i c s  a s  C a s e  P r e p a r a t i o n  a n d  A d o l e s c e n c e  
w e r e  c o o r d i n a t e d  b y  t h i s  u n i t .  P l a n s  a r e  i n  p r o g r e s s  w h i c h  w i l l  f a c i l i t a t e  
t h e  p r o v i s i o n s  o f  c a s e  c o n s u l t a t i o n  o n  a  l o c a l  l e v e l  i n  t h e  n e a r  f u t u r e .  
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Plans are also being made to provide additional workshops as requested 
by previous participants. 
ADMINISTRATIVE SUPPORT SERVICES DIVISION 
The Division of Administrative Support Services was organized in 
October, 1975, and is responsible for provision of services rendered to 
the Department in the areas of General Administration, Supply, Print-
ing, Mail Services, Communications Services, Security Services, and 
Records Management. 
During the fiscal year 1976-1977, the Division of Administrative 
Support Services developed policies and procedures for the operation of 
the units within the Division. This Division not only evaluated the 
effectiveness of the Supportive Units from an over-all standpoint, on a 
day-to-day operational basis, but also maintained, for accountable pur-
poses, data on all expenditures for the operation and function of the 
above named services for the entire Department of Social Services. 
Personnel assigned to this office spent approximately 80% of their time 
coordinating activities throughout the service areas. Approximately 100 
calls a day were received and answered by this division in order that it 
could support requirements from throughout the agency. 
The following are the goals of the Administrative Support Services 
Division for fiscal year 1977-1978: 
1. To provide high quality printing and duplicating services to all 
elements in the Department of Social Services. 
2. To expand maintenance support to all divisions within the agency. 
3. To maintain a high degree of competence by keeping abreast of 
technical developments in areas associated with the delivery of 
agency services. 
4. To continuously plan the development of support and the person-
nel development for all Department of Social Services employees 
within this Division's parameters of responsibility. 
Agency Supply Unit 
During the fiscal year 1977, the Supply Unit received 9,918 requisi-
tions for supplies, forms and publications, which were packed and 
shipped to DSS State, District, and County Offices and Day Care 
Centers. Medicaid and Title XX forms were sent to approximately 6,000 
Medicaid and Title XX providers in South Carolina, Georgia, and North 
Carolina. This Unit is housed in a 21,000 square foot warehouse located 
conveniently near the DSS State Office. The distribution center for all 
publications (which includes manuals, manual changes, circular letters, 
numbered memorandums, unnumbered memorandums, new pam-
phlets, new forms and all other general printed material) is also located 
in the Supply Unit. Two runs are provided daily to deliver and pick up 
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s u p p l i e s ,  f o r m s  a n d  p u b l i c a t i o n s  f r o m  t h e  S t a t e  O f f i c e .  U n i t e d  P a r c e l  
S e r v i c e s  a n d  E s t e s  F r e i g h t  L i n e s  p r o v i d e  o t h e r  r e q u e s t o r s  o n  a  d a i l y  
b a s i s .  
T h e  f o l l o w i n g  s t a t i s t i c s  i n d i c a t e  t h e  c o m p l e t e  w o r k  l o a d  f o r  t h e  l a s t  
f i s c a l  y e a r :  
T o t a l  s u p p l y  i t e m s  s h i p p e d  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7 6 7 , 3 9 0  
T o t a l  f o r m s  s h i p p e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 0 , 0 5 9 , 3 5 8  
T o t a l  p u b l i c a t i o n s  s h i p p e d  . . . . . . . . . . . . . . . . . . . . . . .  1 2 , 4 9 7 , 7 4 0  
T o t a l  n u m b e r  o f  b o x e s  a n d  
p a c k a g e s  s h i p p e d  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4 2 , 3 0 5  
T o t a l  n u m b e r  o f  b o x e s  a n d  
p a c k a g e s  r e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
T o t a l  h o u r s  f o r  s h r e d d i n g  p a p e r  . . . . . . . . . . . . . . . . . .  .  
A g e n c y  P r i n t i n g  F a c i l i t y  
2 5 , 5 9 1  
1 , 3 6 9  
D u r i n g  t h e  f i s c a l  y e a r  1 9 7 7 ,  t h e  P r i n t  S h o p  p r i n t e d  1 , 8 2 1  d i f f e r e n t  
j o b s ,  w i t h  a  t o t a l  o f  3 5 , 3 7 4 , 3 8 7  i m p r e s s i o n s ,  u s i n g  5 , 4 7 9  p l a t e s .  T h e  
m a j o r i t y  o f  p r i n t  j o b s  r e q u i r e  c a m e r a  n e g a t i v e s  a n d  p l a t e  m a k i n g .  T h e  
P r i n t  S h o p  m a i n t a i n s  r e c o r d s  a n d  f i l e s  o n  a l l  w o r k  d o n e ,  a n d  o r d e r s  a l l  
n e c e s s a r y  p a p e r  s t o c k  a n d  p r i n t i n g  s u p p l i e s .  A l l  t h e  p r i n t i n g  r e q u e s t s  t o  
t h i s  u n i t  i n c l u d e  e i t h e r  c o l l a t i n g ,  p a d d i n g ,  f o l d i n g ,  p u n c h i n g ,  s t a p l i n g ,  
o r  o t h e r  b i n d e r y  w o r k .  T h e  P r i n t  S h o p  p r i n t s  t h e  D S S  n e w s l e t t e r ,  a l l  
m a n u a l s  a n d  m a n u a l  r e v i s i o n s ,  c i r c u l a r  l e t t e r s ,  m e m o r a n d u m s ,  F o o d  
S t a m p  m e m o r a n d u m s ,  a s  w e l l  a s  b r o c h u r e s ,  b o o k s ,  a n d  b o o k l e t s .  M a n y  
o f  t h e  p r i n t  j o b s  a r e  s p i r a l l y  b o u n d  i n  p l a s t i c  c o v e r s .  
M a i l / S u p p o r t  S e r v i c e s  U n i t  
P r o m p t ,  e f f i c i e n t  m a i l  s e r v i c e  w a s  p r o v i d e d  t o  D S S  S t a t e  O f f i c e  o n  a n  
h o u r l y  b a s i s  a t  t h e  N o r t h  T o w e r s  B u i l d i n g .  M a i l  a n d  c o r r e s p o n d e n c e  
w e r e  d e l i v e r e d  a n d  p i c k e d  u p  t w i c e  a  d a y  a t  t h e  D e p a r t m e n t  s u p p l y  
r o o m  a n d  v a r i o u s  o t h e r  S t a t e  O f f i c e s  i n  t h e  C o l u m b i a  a r e a .  S p e c i a l  o r  
e m e r g e n c y  d e l i v e r i e s  w e r e  m a d e  a s  r e q u e s t e d .  D u r i n g  t h e  f i s c a l  y e a r  
1 9 7 7 ,  $ 3 4 5 , 1 1 6 . 7 2  w a s  e x p e n d e d  i n  p r o c e s s i n g  i n  e x c e s s  o f  3 , 0 0 0 , 0 0 0  
p i e c e s  o f  m a i l .  
S u p p o r t  S e r v i c e s  p r o v i d e d  a n d / o r  c o o r d i n a t e d  a  w i d e  r a n g e  o f  s e r -
v i c e s  f o r  t h e  S t a t e  a n d  C o u n t y  o f f i c e s .  T h e s e  s e r v i c e s  i n c l u d e d  p l a n n i n g  
o f f i c e  s p a c e ;  m o v i n g  o f f i c e  f u r n i t u r e ,  e q u i p m e n t  a n d  f i l e s ;  p r o v i d i n g  
b u i l d i n g  s e c u r i t y  a n d  f i r s t  a i d ;  i n s t a l l i n g  t e l e p h o n e s ;  p r o v i d i n g  t e l e -
p h o n e  c r e d i t  c a r d s ,  c o p y  m a c h i n e s  a n d  v e h i c l e  m a n a g e m e n t .  
A  X e r o x  9 2 0 0  D u p l i c a t i n g / C o p y  C e n t e r  w a s  i n s t a l l e d  i n  t h e  S t a t e  
O f f i c e .  T h i s  c e n t e r  h a s  p r o v e d  t o  b e  a n  i n v a l u a b l e  a s s e t  i n  m e e t i n g  h i g h  
p r i o r i t y  d u p l i c a t i n g  d e m a n d s .  P l a n s  w e r e  c o n s u m a t e d  t o  m o v e  o n e  
s e c t i o n  f r o m  t h e  N o r t h  T o w e r s  B u i l d i n g  t o  a n o t h e r  l o c a t i o n  i n  t h e  
C o l u m b i a  a r e a .  A l s o ,  s e v e r a l  i n - h o u s e  m o v e s  w e r e  m a d e  i n  t h e  N o r t h  
T o w e r s  B u i l d i n g .  
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During the coming year, Mail/Support Services will continue to 
provide support in all areas required as effectively and efficiently as 
possible. 
Records Management Section 
The Records Management Section has provided support assistance to 
agency elements through personal visits and interpretation of require-
ments contained in approved records retention/disposition schedules 
and records management regulations. These regulations are issued to 
effect the proper management of records which are created or received 
by elements of the agency. Support is also provided through coordina-
tion of the physical transfer of records to the State Records Center. 
Since implementation of the records management program in 
January, 1973, many of the approved record series retention/disposition 
schedules have been revised. Other new schedules have been prepared 
and approved. Additional schedules have been drafted to provide new 
or revised records schedules for files of the agency not previously 
covered by an approved schedule or to reflect the proper agency ele-
ment responsible for records due to reorganization actions. Two addi-
tional Records Analyst I positions were authorized and filled in April, 
1977, to better perform this function. 
With the records schedules now in effect, many offices have recov-
ered valuable office space by eliminating records no longer needed 
either through destruction within the office or by transfer to the State 
Records Center for storage. These stored records will eventually be 
destroyed or transferred to the State Archives as permanent records of 
the State. When needed, recall of records from the State Records Center 
has been prompt and efficient. 
An agency publications subject classification plan for use in the prep-
aration and distribution of Department regulations and other publica-
tions has been completed and submitted to members of the agency State 
Register Act Committee for review and comment. Final action has not 
been completed. 
As of June 30, 1977, the State Office has 2,877 cubic feet of records 
stored in the State Records Center and 250 cubic feet stored in space 
leased by the agency. During the fiscal year, 1,208 cubic feet of records 
were transferred to the State Records Center and 146 cubic feet to space 
leased by the agency. Also, there were 559 cubic feet of records at the 
State Records Center, and 76 cubic feet of agency stored records that 
were destroyed during the year. An additional liS cubic feet of records 
were destroyed by the agency after microfilming and not stored. If the 
records currently in storage remained in file cabinets within the operat-
ing offices, they would require a total of 521, 4-drawer, letter-size file 
cabinets and an additional 3,132 square feet of office floor space. One 
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4 - d r a w e r  f i l e  c a b i n e t  r e q u i r e s  6  s q u a r e  f e e t  o f  o f f i c e  s p a c e ,  h o l d s  a  
c a p a c i t y  o f  6  c u b i c  f e e t  o f  r e c o r d s ,  a n d  c o s t s  a p p r o x i m a t e l y  $ 9 6 . 0 0  p e r  
c a b i n e t .  O f f i c e  f l o o r  s p a c e  c o s t s  t o  t h e  S t a t e  O f f i c e  d u r i n g  t h e  f i s c a l  y e a r  
a v e r a g e d  $ 5 . 2 1  p e r  s q u a r e  f o o t .  
B a s e d  o n  t h e  a b o v e  f i g u r e s ,  i t  i s  e s t i m a t e d  t h a t  t h e  S t a t e  O f f i c e  h a s  
s a v e d  $ 1 6 , 3 1 8 . 0 0  o n  f l o o r  s p a c e  c o s t s  p l u s  $ 5 0 , 0 1 6 . 0 0  t h a t  w o u l d  h a v e  
b e e n  r e q u i r e d  t o  p u r c h a s e  f i l e  c a b i n e t s  f o r  a  t o t a l  s a v i n g s  o f $ 6 6 , 3 3 4 . 0 0 .  
T h e s e  f i g u r e s  d o  n o t  r e f l e c t  t h o s e  r e c o r d s  t h a t  a r e  a p p r o v e d  f o r  a n d  h a v e  
b e e n  d e s t r o y e d  w i t h i n  t h e  v a r i o u s  s t a t e  o f f i c e  e l e m e n t s  n o r  d o  t h e y  
r e f l e c t  s a v i n g s  c r e a t e d  b y  t h e  d i s p o s i t i o n  o f  r e c o r d s  i n  t h e  D i s t r i c t  
O f f i c e s  a n d  C o u n t y  D e p a r t m e n t s .  
O F F I C E  O F  C H I E F  O F  S T A F F  
T h e  O f f i c e  o f  t h e  C h i e f  o f  S t a f f  o f  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s  d i r e c t s  a n d  s u p e r v i s e s  d e p a r t m e n t a l  p l a n n i n g  a c t i v i t i e s ,  
i m p l e m e n t a t i o n  a c t i v i t i e s ,  p e r s o n n e l  m a n a g e m e n t  a c t i v i t i e s ,  r e s e a r c h  
a n d  m o n i t o r i n g  a c t i v i t i e s ,  q u a l i t y  c o n t r o l  a c t i v i t i e s ,  a n d  a s s e s s m e n t  a n d  
a u d i t  a c t i v i t i e s .  T h e s e  a r e a s  o f  r e s p o n s i b i l i t i e s ,  w h i c h  t r a n s c e n d  t h e  
e n t i r e  a g e n c y ,  a r e  a c c o m p l i s h e d  t h r o u g h  t h e  D i v i s i o n s  o f  F i e l d  O p e r a -
t i o n s ,  P e r s o n n e l ,  P r o g r a m  A n a l y s i s ,  Q u a l i t y  C o n t r o l ,  a n d  A u d i t  a n d  
C o n t r o l .  
B e c a u s e  o f  t h e ·  t r a n s c e n d e n c y  o f  t h e s e  a r e a s  o f  r e s p o n s i b i l i t i e s  
t h r o u g h o u t  t h e  a g e n c y  a n d  t h e i r  i n d e p e n d e n c e  a n d  u n i q u e n e s s  f r o m  a l l  
t h e  p r o g r a m  a r e a s ,  i t  i s  v i t a l l y  n e c e s s a r y  t o  p r o v i d e  s u p e r v i s i o n  w i t h i n  a  
f r a m e w o r k  t o t a l l y  r e m o v e d  a n d  i n d e p e n d e n t  o f  t h e  p r o g r a m  a r e a s .  
I n  a d d i t i o n  t o  t h e s e  f i v e  d i v i s i o n s  t h e  F a c i l i t y  M a n a g e m e n t  S e c t i o n ,  
h e a d e d  b y  a  B u i l d i n g  D e s i g n  A s s o c i a t e ,  i s  l o g i s t i c a l l y  p l a c e d  u n d e r  t h e  
s u p e r v i s i o n  o f  t h e  C h i e f  o f  S t a f f .  R e s p o n s i b i l i t y  o f  t h e  s e c t i o n  i s  t o  
d e v e l o p  p l a n s  f o r  c o n s t r u c t i o n  o r  r e n o v a t i o n  o f  f a c i l i t i e s  f o r  t h e  S t a t e ,  
D i s t r i c t ,  a n d  C o u n t y  o f f i c e s .  
T H E  D I V I S I O N  O F  F I E L D  O P E R A T I O N S  
T h e  D i v i s i o n  o f  F i e l d  O p e r a t i o n s  i s  a n  a d m i n i s t r a t i v e  c o m p o n e n t  o f  
t h e  o f f i c e  o f  t h e  C h i e f  o f  S t a f f .  T h e  p r i m a r y  r e s p o n s i b i l i t i e s  o f  t h e  
D i v i s i o n  a r e  t o  p r o v i d e  a  c e n t r a l i z e d  p o i n t  f o r  d i s s e m i n a t i o n  a n d  c l a r i f i -
c a t i o n  o f  i n f o r m a t i o n  r e l a t i v e  t o  p r o g r a m  i m p l e m e n t a t i o n  i n  t h e  f i e l d  a n d  
t o  f e e d  b a c k  i n f o r m a t i o n  t o  s t a t e  p r o g r a m  s t a f f  i n v o l v e d  i n  p o l i c y  d e -
v e l o p m e n t .  
T h e  D i v i s i o n  a l s o  s e r v e s  a s  t h e  a d m i n i s t r a t i v e  l i n k  w i t h  t h e  s i x  D i s t r i c t  
O f f i c e s .  T h e s e  o f f i c e s  p r o v i d e  f o r  d e c e n t r a l i z a t i o n  o f  a d m i n i s t r a t i v e  
d e c i s i o n - m a k i n g  a n d  p r o g r a m  s u p e r v i s i o n  r e l a t i v e  t o  t h e  i m p l e m e n t a -
t i o n  o f  a g e n c y  r e s p o n s i b i l i t i e s  b y  e a c h  C o u n t y  D e p a r t m e n t  o f  S o c i a l  
S e r v i c e s .  
5 7  
The Division is organized into two sections which are described 
below. 
Program Liaison Section 
The Program Liaison Section is comprised of two units, the Social 
Services Liaison Unit and the Public Assistance Liaison Unit. In general 
this section is responsible for the coordination of information (between 
State and District Offices) pertaining to implementation of program 
policy relative to Social Services and Public Assistance. 
Social Services Liaison Unit 
The Social Services Liaison Unit is responsible for coordinating the 
District Individual & Family Services, Case Management and WIN 
Supervisors' monthly administrative meetings in the State Office. The 
purpose of these meetings is to provide an interchange of communica-
tion between the District Supervisors and the State Office Program Staff 
with regard to program changes, clarifications or problems in implemen-
tation. When program policies overlap in the social services program 
areas, the unit assists in coordinating these policies in an effort to avoid 
conflicting policy statements. 
The unit attempts to respond to the coordination needs that the 
District Staff identifies and to ensure that information is disseminated on 
a timely and consistent basis from the State Office to the District Offices. 
The unit is also responsible for the follow-up of client correspondence 
received by the Commissioner's Office when it relates to a question or 
problem in the area of social services delivery. 
Public Assistance Unit 
The Public Assistance Unit is responsible for coordinating the District 
Assistance Payments and Medical Assistance and Food Stamp Super-
visors' monthly administrative meetings in State Office as well as pro-
gram meetings on an "as needed" basis for new policy. The meetings 
provide the supervisors with an opportunity to request policy clarifica-
tion in the different program areas and to receive new policy material 
before it is distributed in the counties. This unit also coordinates and 
chairs monthly administrative meetings for the District Quality Control 
staff. Unit members serve on AP, Medicaid, and Food Stamp Corrective 
Action Subcommittees to develop methods of reducing program and 
administrative errors in the field. Problems that cannot be handled on 
the district and county level are undertaken by the unit upon request 
and state program staff and state administrative staff are contacted in an 
effort to resolve these problems. Client correspondence from the Com-
missioner's Office is researched by the unit and responses are prepared. 
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T h i s  u n i t  a l s o  h a s  t h e  r e s p o n s i b i l i t y  f o r  t h e  d e v e l o p m e n t  a n d  c o n t i n u e d  
r e v i s i o n  o f  t h e  F o o d  S t a m p  A d m i n i s t r a t i v e  M a n u a l .  
A d m i n i s t r a t i v e  L i a i s o n  S e c t i o n  
T h e  A d m i n i s t r a t i v e  L i a i s o n  S e c t i o n  i s  c o m p r i s e d  o f  t h r e e  u n i t s ,  t h e  
C I S  ( C l i e n t  I n f o r m a t i o n  S y s t e m )  A d m i n i s t r a t i v e  L i a i s o n  U n i t ,  t h e  T r a i n -
i n g  a n d  I n f o r m a t i o n  L i a i s o n  U n i t ,  a n d  t h e  G e n e r a l  A d m i n i s t r a t i v e  
L i a i s o n  U n i t .  I n  g e n e r a l ,  t h i s  s e c t i o n  i s  r e s p o n s i b l e  f o r  t h e  p l a n n i n g  a n d  
c o o r d i n a t i o n  o f  r e c o m m e n d e d  d e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  i m -
p r o v e m e n t s  t o  m a n a g e r i a l  p o l i c i e s ,  p r a c t i c e s ,  m e t h o d s  a n d  p r o c e d u r e s  
a f f e c t i n g  t h e  o r g a n i z a t i o n ,  f u n c t i o n  a n d  o p e r a t i o n  o f  D i s t r i c t  a n d  C o u n t y  
O f f i c e s .  
C I S  A d m i n i s t r a t i v e  L i a i s o n  U n i t  
T h e  C I S  A d m i n i s t r a t i v e  L i a i s o n  U n i t  p l a n s  a n d  c o o r d i n a t e s  r e c o m -
m e n d e d  d e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  i m p r o v e m e n t s  t o  m a n a g e -
r i a l  p o l i c i e s  a n d  p r o c e d u r e s  a f f e c t i n g  t h e  o r g a n i z a t i o n ,  f u n c t i o n  a n d  
o p e r a t i o n  o f  D i s t r i c t  a n d  C o u n t y  O f f i c e s  r e l a t i v e  t o  t h e  C l i e n t  I n f o r m a -
t i o n  S y s t e m  ( C I S ) .  T h i s  i s  t h e  s y s t e m  t h r o u g h  w h i c h  d a t a  p e r t a i n i n g  t o  
t h e  a g e n c y ' s  P u b l i c  A s s i s t a n c e  c l i e n t s  i s  p r o c e s s e d ,  r e s u l t i n g  i n  t h e  
p r o d u c t i o n  o f  a s s i s t a n c e  p a y m e n t s  c h e c k s  a n d  M e d i c a i d  c a r d s .  I n  a d d i -
t i o n ,  t h i s  s y s t e m  g e n e r a t e s  v a r i o u s  m a n a g e r i a l  a n d  s t a t i s t i c a l  r e p o r t s .  
D u r i n g  t h e  p a s t  f i s c a l  y e a r  t h i s  u n i t  p r o c e s s e d  a p p r o x i m a t e l y  2 6 4 , 6 0 3  
c o m p u t e r  d o c u m e n t s  r e p r e s e n t i n g  t h e  t o t a l  s t a t e  c a s e l o a d  f o r  f i n a n c i a l  
a n d  m e d i c a l  a s s i s t a n c e .  
T h e  C I S  A d m i n i s t r a t i v e  L i a i s o n  U n i t  a l s o  s e r v e s  a s  t h e  d a t a  c o n t r o l  
a n d  c o o r d i n a t i v e  l i n k a g e  b e t w e e n  D a t a  P r o c e s s i n g ,  t h e  P u b l i c  A s s i s -
t a n c e  P r o g r a m  a r e a  a n d  t h e  D i s t r i c t  O f f i c e s .  
T r a i n i n g  a n d  I n f o r m a t i o n  A d m i n i s t r a t i v e  L i a i s o n  U n i t  
T h e  T r a i n i n g  a n d  I n f o r m a t i o n  A d m i n i s t r a t i v e  L i a i s o n  U n i t  i s  r e s p o n -
s i b l e  f o r  t h e  c o o r d i n a t i o n  o f  t r a i n i n g  a c t i v i t i e s  b e t w e e n  S t a t e  a n d  D i s -
t r i c t  O f f i c e s  a n d  t h e  D i v i s i o n  o f  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g ,  f o r  
a s s i s t i n g  i n  t h e  d e v e l o p m e n t  o f  o p e r a t i o n a l  p o l i c i e s  a n d  p r o c e d u r e s  
p e r t a i n i n g  t o  I n f o r m a t i o n  a n d  R e f e r r a l  S t a f f ,  f o r  s u p e r v i s i o n  a n d  m a i n t e -
n a n c e  o f  H o t  L i n e  p o l i c y  a n d  p r o c e d u r e s  a n d  f o r  c o n d u c t i n g  c h a r t e r  
s t u d i e s  o f  e l e e m o s y n a r y  i n s t i t u t i o n s .  I n  a d d i t i o n  t h e  u n i t  i s  r e s p o n s i b l e  
f o r  d e v e l o p i n g  p o l i c i e s  f o r  a d m i n i s t r a t i v e  o p e r a t i o n  o f  D i r e c t  O p e r a t i o n s  
a c r o s s  t h e  s t a t e  a n d  f o r  c o m p i l a t i o n  a n d  o n g o i n g  d e v e l o p m e n t  o f  t h e  
D e p a r t m e n t ' s  A n n u a l  R e p o r t .  
T h r o u g h  t h e  e f f o r t s  o f  t h e  D i v i s i o n  o f S t a f f D e v e l o p m e n t  a n d  T r a i n i n g  
a n d  t h i s  U n i t ,  t r a i n i n g  i n  t h e  a r e a s  o f  M e d i c a l  A s s i s t a n c e ,  T i t l e  X X ,  F o o d  
S t a m p s ,  A s s i s t a n c e  P a y m e n t s ,  P r o t e c t i v e  S e r v i c e s  a n d  s u p e r v i s i o n  w a s  
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conducted for staff throughout the agency to enhance the administration 
of its programs and the service received by agency clients. 
The Unit's operation of a toll free Hotline made available to interested 
citizens information about services and programs provided by the De-
partment of Social Services and other Local, State and Federal agencies, 
as well as assisted in the resolution of client questions and complaints 
about specific cases. A total of 7,948 calls were received and of this 
number 4,437 required some form of follow-up action to assist the caller 
in meeting his particular need. The remaining 3,511 calls were handled 
directly by the hotline operator. Some callers are given information 
about their county office and are referred there. Some callers ask ques-
tions that the operator answers without referral, and others are referred 
to other agencies. 
State Total 
July 1, 1976 through June 30, 1977 
District AFDC + FSP + Medicaid + Other + 
I 537 221 200 74 151 120 217 115 
II 296 122 176 91 76 53 257 158 
III 1,115 584 972 679 333 199 830 516 
IV 559 247 238 131 200 159 264 157 
v 219 82 100 51 196 150 200 110 
VI 264 99 225 125 113 76 210 118 
--~ ~-- --~ ~-- --- -- --~ 
--
TOTALS 2,990 1,355 1,911 1,151 1,069 757 1,978 1,174 
Total Calls: 7,948 Follow Up: 4,437 
+=FOLLOW-UP CALLS 
During this flscal year the Unit was charged with compiling the 
agency's Annual Report and it is now engaged in developing the format 
and time table for next year. 
In the coming year the responsibility for Charter Studies and Direct 
Operations will be more fully assumed and work will begin to develop 
and manualize policies for the Administration of these programs. 
General Administrative Liaison Unit 
The General Administrative Liaison Unit provides the coordinative 
linkage between District and County Offices pertaining to established 
and evolving managerial policies and procedures relative to Case Con-
trol and Records Management. In addition, the unit is available to 
provide managerial assistance to District and County offices in such 
areas as Finance, Procurement and Personnel. In the coming year, the 
Unit will focus upon developing procedures and tools designed to sharp-
en, consolidate and promote efficient managerial policies throughout 
the District and County system. 
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D I S T R I C T  O F F I C E S  
T h e  D i s t r i c t  O f f i c e s  a r e  a s s i g n e d  t h e  a d m i n i s t r a t i v e  r e s p o n s i b i l i t y  
w i t h i n  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s '  d e s i g n a t e d  d i s t r i c t  d i v i s i o n s .  
T h e  c o u n t i e s  w h i c h  c o m p r i s e  t h e  s i x  d i s t r i c t s  a r e  a s  f o l l o w s :  
D i s t r i c t  I  - A n d e r s o n ,  O c o n e e ,  P i c k e n s ,  G r e e n v i l l e ,  S p a r t a n -
b u r g ,  a n d  C h e r o k e e  
D i s t r i c t  I I  - A b b e v i l l e ,  L a u r e n s ,  G r e e n w o o d ,  S a l u d a ,  M c C o r -
m i c k ,  E d g e f i e l d ,  A i k e n ,  B a r n w e l l ,  a n d  A l l e n d a l e  
D i s t r i c t  I I I - Y o r k ,  U n i o n ,  C h e s t e r ,  L a n c a s t e r ,  N e w b e r r y ,  F a i r -
f i e l d ,  L e x i n g t o n ,  a n d  R i c h l a n d  
D i s t r i c t  I V - C h e s t e r f i e l d ,  D a r l i n g t o n ,  D i l l o n ,  F l o r e n c e ,  
G e o r g e t o w n ,  H o r r y ,  M a r i o n ,  M a r l b o r o ,  a n d  W i l -
l i a m s b u r g  
D i s t r i c t  V - H a m p t o n ,  C o l l e t o n ,  D o r c h e s t e r ,  B e r k e l e y ,  
C h a r l e s t o n ,  B e a u f o r t ,  a n d  J a s p e r  
D i s t r i c t  V I - K e r s h a w ,  L e e ,  S u m t e r ,  C a l h o u n ,  C l a r e n d o n ,  
O r a n g e b u r g ,  a n d  B a m b e r g  
T h e  D i s t r i c t  D i r e c t o r s  h a v e  a d m i n i s t r a t i v e  r e s p o n s i b i l i t y  f o r  t h e  
o v e r a l l  a c t i v i t i e s  o f  e a c h  c o u n t y  d e p a r t m e n t  w i t h i n  t h e i r  d i s t r i c t s  a n d  t h e  
o p e r a t i o n a l  r e s u l t s  a s  w e l l  a s  s u p e r v i s o r y  r e s p o n s i b i l i t y  f o r  t h e  v a r i o u s  
D i s t r i c t  P r o g r a m  S u p e r v i s o r s .  T h e  D i s t r i c t  D i r e c t o r s  a s s i s t  t h e  c o u n t y  
d e p a r t m e n t s  i n  t h e  a r e a  o f  a d m i n i s t r a t i o n ,  b u d g e t i n g ,  p l a n n i n g ,  p r o -
c u r e m e n t  a n d  s u p p l i e s ,  r e c r u i t i n g  a n d  p e r s o n n e l  a c t i v i t i e s .  D i s t r i c t  
D i r e c t o r s  v i s i t  C o u n t y  D e p a r t m e n t s ,  a t t e n d  C o u n t y  B o a r d  M e e t i n g s  
a n d  a c t  a s  a d v o c a t e s  o f  t h e  C o u n t y  D e p a r t m e n t s  w h e n  d e a l i n g  w i t h  n o t  
o n l y  t h e  S t a t e  D e p a r t m e n t  b u t  a l s o  w i t h  o t h e r  a g e n c i e s .  T h e  D i s t r i c t  
D i r e c t o r s  m u s t  a t t e n d  b i - m o n t h l y  s t a f f  m e e t i n g s  i n  t h e  S t a t e  O f f i c e  a s  
w e l l  a s  n u m e r o u s  o t h e r s  i n  o r d e r  t o  g i v e  i n p u t  f r o m  t h e  C o u n t y  D e p a r t -
m e n t s  a n d  t o  r e c e i v e  c h a n g e s  i n  p o l i c i e s  a n d  p r o c e d u r e s  a s  t h e y  t r a n s -
p i r e .  T h e  D i s t r i c t  D i r e c t o r s  h o l d  m o n t h l y  m e e t i n g s  o f  C o u n t y  D i r e c t o r s  
t o  d i s c u s s  t h e s e  m a t t e r s  a n d  t o  r e c e i v e  f e e d b a c k  f r o m  t h e  c o u n t i e s .  
T h e  D i s t r i c t  P r o g r a m  S u p e r v i s o r s  h a v e  t h e  r e s p o n s i b i l i t y  o f  i n s u r i n g  
t h a t  t h e  v a r i o u s  p r o g r a m s  o f  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a r e  
i m p l e m e n t e d  t h r o u g h o u t  t h e i r  r e s p e c t i v e  d i s t r i c t s  i n  a c c o r d a n c e  w i t h  
S t a t e  a n d  F e d e r a l  p o l i c y  a n d  l a w .  T h e  c h a r t  b e l o w  d e p i c t s  t h e  r e l a t i o n -
s h i p  o f  t h e  D i s t r i c t  O f f i c e s  t o  t h e  S t a t e  a n d  C o u n t y  O f f i c e s .  W h i l e  t h e r e  
i s  u n i f o r m i t y  i n  t h e  g e n e r a l  r e s p o n s i b i l i t i e s  a n d  o p e r a t i o n a l  p r o c e d u r e s  
o f  t h e  s i x  d i s t r i c t  o f f i c e s ,  t h e  s t r u c t u r e  a l s o  e n c o u r a g e s  t h e  D i s t r i c t  S t a f f  
t o  d e v e l o p  t h e i r  o w n  g o a l s  a n d  o b j e c t i v e s  b a s e d  o n  t h e  i n d i v i d u a l i z e d  
c o n s t r a i n t s  a n d  r e s o u r c e s  w i t h i n  e a c h  D i s t r i c t .  
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P R O G R A M  A N A L Y S I S  D I V I S I O N  
T h e  D i v i s i o n  o f  P r o g r a m  A n a l y s i s  i s  a  s t a f f  d i v i s i o n  w i t h i n  t h e  O f f i c e  o f  
t h e  C h i e f  o f  S t a f f  c o n s i s t i n g  o f  t h r e e  u n i t s :  R e s e a r c h  a n d  P l a n n i n g ,  
S e r v i c e s  M o n i t o r i n g ,  a n d  S t a t i s t i c s  a n d  R e p o r t s .  T h e  D i v i s i o n  s e r v e s  i n  
a  s u p p o r t  c a p a c i t y  t o  a l l  o p e r a t i n g  d i v i s i o n s  a n d  t o  t o p  m a n a g e m e n t  o f  
t h e  a g e n c y .  I t  i s  r e s p o n s i b l e  f o r  s o c i a l  s e r v i c e s  p l a n n i n g  f o r  t h e  T i t l e  X X  
p r o g r a m  a n d  p r o v i d e s  p l a n n i n g  s u p p o r t  f o r  o t h e r  a g e n c y  p r o g r a m s .  T h e  
D i v i s i o n  r e s e a r c h e s ,  c o m p i l e s ,  a n a l y z e s ,  a n d  i n t e r p r e t s  d a t a  f o r  p r o -
g r a m  a d m i n i s t r a t i o n  t h r o u g h o u t  t h e  a g e n c y .  I t s  g o a l s  a n d  o b j e c t i v e s  
e n c o m p a s s  a  p o o l i n g  o f  r e s o u r c e s  i n t o  o n e  d i v i s i o n  w i t h  a  f l e x i b l e  o p e r a t -
i n g  s t r u c t u r e  t h a t  p e r m i t s  i t  t o  d e l v e  i n t o  p r o b l e m s  t h a t  l i n e  o p e r a t i o n s  
c a n n o t  f i t  i n t o  t h e i r  t i m e  s c h e d u l e s ,  o r  e x p e r t i s e .  I t  h a s  a  c o r e  o f  s t a f f  
r e s o u r c e s  t h a t  c a n  b e c o m e  i n v o l v e d  i n  v i r t u a l l y  a n y  p r o b l e m  c o n f r o n t e d  
b y  t h e  a g e n c y .  T h e  D i v i s i o n  c a n  r e l a t e  t o  a n y  p r o g r a m  a d m i n i s t e r e d  b y  
t h e  a g e n c y  o r  t o  a n y  s u p p o r t  f u n c t i o n  w i t h i n  t h e  a g e n c y .  T h e s e  f u n c t i o n s  
i n c l u d e  f i n a n c e ,  s e r v i c e  n e e d s ,  m a n a g e m e n t  p l a n n i n g ,  p r o g r a m  p l a n -
n i n g ,  d a t a  p r o c e s s i n g ,  s t a t i s t i c a l  r e s e a r c h ,  a n d  m a n a g e m e n t .  T h e  D i v i -
s i o n  o f  P r o g r a m  A n a l y s i s  a p p l i e s  t h e  a s s i s t a n c e  o f  a  d i v e r s e ,  i n t e r d i s c i -
p l i n a r y  s t a f f  t o  a  v a r i e t y  o f  p r o b l e m s  a f f e c t i n g  t h e  e n t i r e  D e p a r t m e n t .  
T h e  c e n t r a l i z a t i o n  o f  s u c h  a  s t a f f  w i t h i n  o n e  d i v i s i o n  e n s u r e s  t h a t  t h e  
i n t e r e s t s  o f  e f f i c i e n c y  a n d  e f f e c t i v e n e s s  a r e  b e s t  s e r v e d  i n  m e e t i n g  t h e  
s u p p o r t  n e e d s  o f  t h e  a g e n c y .  
R e s e a r c h  a n d  P l a n n i n g  U n i t  
T h e  R e s e a r c h  a n d  P l a n n i n g  U n i t  i s  r e s p o n s i b l e  f o r  a  n u m b e r  o f  d i v e r s e  
r e s e a r c h  a n d  p l a n n i n g  a c t i v i t i e s  p e r t a i n i n g  t o  t h e  a g e n c y  a n d  i t s  p r o -
g r a m s .  T h e  t a s k s  u n d e r t a k e n  b y  i t s  s t a f f  a r e  i n  d i r e c t  r e s p o n s e  t o  o p e r a -
t i o n a l  p r o b l e m s  t h r o u g h o u t  t h e  D e p a r t m e n t .  T h e  u n i t  s e e k s  t o  a p p l y  i t s  
p r o f e s s i o n a l  e x p e r t i s e  i n  g a t h e r i n g  a l l  i n f o r m a t i o n  a s s o c i a t e d  w i t h  t h e s e  
p r o b l e m s .  I t  t h e n  a n a l y z e s  t h i s  d a t a  a n d  r e c o m m e n d s  a p p r o p r i a t e  
c o u r s e s  o f  a c t i o n  f o r  t h e  r e s o l u t i o n  o f  t h e s e  p r o b l e m s .  T h e  u n i t  a c t s  a s  a  
r e s o u r c e  f o r  t h e  e n t i r e  a g e n c y .  A m o n g  i t s  m a j o r  a c t i v i t i e s  d u r i n g  f i s c a l  
y e a r  1 9 7 6 - 1 9 7 7  w e r e :  
1 .  T h e  p r o v i s i o n  o f  t e c h n i c a l  a s s i s t a n c e  t o  o t h e r  d i v i s i o n s  o f  t h e  
a g e n c y  i n  t h e  d e v e l o p m e n t  o f  s t a t i s t i c a l  m e t h o d o l o g y  a n d  s a m -
p l i n g  p r o c e d u r e s .  A m o n g  t h e s e  p r o j e c t s  w e r e :  
a .  T h e  d e v e l o p m e n t  o f  t h e  s a m p l i n g  m e t h o d o l o g y  a n d  d a t a  
a n a l y s i s  p a c k a g e  f o r  t h e  E l i g i b i l i t y  V e r i f i c a t i o n  I n f o r m a t i o n  
S y s t e m  ( E L V I S ) ;  
b .  T h e  r e v i e w  o f  t h e  r e g r e s s i o n  m e t h o d o l o g y  e m p l o y e d  b y  
D H E W  t o  c a l c u l a t e  t h e  o f f i c i a l  Q u a l i t y  C o n t r o l  e r r o r  r a t e s ;  
t h e  d e v e l o p m e n t  o f  a  p r o g r a m  t o  p e r m i t  t h e  s t a t e  t o  c a l c u l a t e  
o f f i c i a l  e r r o r  r a t e s  u p o n  r e c e i p t  o f  t h e  F e d e r a l  f i n d i n g s ;  
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c. For the Medical Assistance Division, an analysis of the sam-
pling procedures used by Blue Cross/Blue Shield for post-
aberrant providers; 
d. For the Program System Enhancement Project Team, de-
velopment of a sampling procedure and data analysis to de-
termine the average processing time for new AFDC cases; 
e. The provision of technical assistance to the Public Assistance 
monitoring system to monitor AFDC Foster Care. 
2. The expansion of the South Carolina portion of the 1977 Recipi-
ent Survey conducted by theN ational Center for Social Statistics; 
supervision of survey activities in the State, and initiation of the 
analysis of the data collected. This survey collects basic data 
essential to the planning, evaluation, and administration of the 
AFDC, SSI, and Medicaid programs; information obtained 
through this survey is also submitted to the Congress to assist in 
the establishment of AFDC policy. 
3. The continued possession of the major responsibility for develop-
ing the Annual Title XX Social Services Plan. Staff members 
directed the statewide planning process and coordinated the 
implementation of the needs assessment, which included sur-
veys of providers, key informants, and the general population. 
The unit also reviewed service proposals and participated in 
developing funding recommendations in addition to developing 
and administering the Title XX regional planning contracts. 
Other Title XX activities included development of methods to 
monitor eligibility determination, measurement of error rates for 
each agency performing case manager,Ient, and coordination of 
Title XX training. 
4. The development of a proposal for evaluation research ("An 
Approach to Reality-Based Impact Assessment"). This research 
approach addresses the gap between the assessment of efficiency 
(process) and effectiveness (impact) of social services to the client. 
5. The evaluation of the implementation of the Error Identification 
System (EIS) for AFDC cases in Districts IV and V and the 
subsequent evaluation of the System. 
6. In conjunction with the Office of State Planning, the analysis of 
the growth in the AFDC dependent population and the design of 
a comprehensive approach for the reduction of the size of this 
population. 
7. The initiation of an ongoing, long-range planning program for the 
agency (Five-Year Plan) which will be used by the Office of State 
Planning in establishing long-range goals and objectives for State 
Agencies. 
8. The supply of managerial, administrative, and technical assis-
tance to a project designed to assist counties in efforts to get their 
64 
g o v e r n m e n t s  t o  a p p l y  f o r  p u b l i c  w o r k s  m o n i e s  t o  c o n s t r u c t  
c o u n t y  D S S  o f f i c e s .  
9 .  T h e  p a r t i c i p a t i o n  i n  a  n u m b e r  o f  P r o j e c t  T e a m s  w h i c h  a d d r e s s e d  
m a n y  o f  t h e  r e c o m m e n d a t i o n s  o f  t h e  A r t h u r  A n d e r s e n  a n d  C o m -
p a n y  c o n s u l t a n t s .  S i g n i f i c a n t  a c t i v i t i e s  o f  t h e s e  t e a m s  i n c l u d e :  
a .  S t u d y  a n d  r e c o m m e n d a t i o n s  t o  p r o d u c e  b e t t e r  c o n t r o l  
m e t h o d s  t o  r e d u c e  a b u s e  a n d  m i s u s e  o f  t h e  M e d i c a i d  P r o -
g r a m ;  
b .  D e v e l o p m e n t  a n d  i m p l e m e n t a t i o n  o f  r e p o r t i n g  p a c k a g e s  f o r  
S t a t e  a n d  C o u n t y  S o c i a l  S e r v i c e  B o a r d s ;  
c .  S t u d y  a n d  r e c o m m e n d a t i o n s  f o r  i m p r o v e d  m o n i t o r i n g  o f T i t l e  
X X  s e r v i c e s ;  a n d  
d .  S t u d y  a n d  r e c o m m e n d a t i o n s  f o r  a g e n c y  p e r s o n n e l  c a r e e r  
p a t h s .  
1 0 .  T h e  c o m p l e t i o n  o f  a  s t u d y  t o  d e t e r m i n e  t h e  f e a s i b i l i t y  o f  e m p l o y -
i n g  A F D C  m o t h e r s  i n  d i r e c t  o p e r a t i o n  d a y  c a r e  c e n t e r s .  
1 1 .  T h e  d e v e l o p m e n t  o f  a n  i m p l e m e n t a t i o n  p l a n  f o r  t h e  e x p e n d i t u r e  
o f  $ 2 . 6  m i l l i o n  i n  F e d e r a l  m o n i e s  m a d e  a v a i l a b l e  u n d e r  P u b l i c  
L a w  9 4 - 4 0 1  f o r  t h e  f u n d i n g  o f  D a y  C a r e  p r o g r a m s .  
S t a t i s t i c s  a n d  R e p o r t s  U n i t  
T h e  S t a t i s t i c s  a n d  R e p o r t s  U n i t  p r e p a r e s  a  m o n t h l y  p u b l i c a t i o n ,  
S t a t i s t i c s ,  w h i c h  r e p o r t s  d a t a  s u c h  a s  c a s e l o a d s ,  r e c i p i e n t s ,  a n d  p a y -
m e n t s  o n  t h e  s e v e r a l  m o n e y  p a y m e n t  p r o g r a m s .  A l s o  i n c l u d e d  i s  
M e d i c a i d  d a t a  b y  t y p e  o f  s e r v i c e ,  F o s t e r  H o m e  C a r e  d a t a ,  e t c .  S t a t i s t i c s  
c u r r e n t l y  h a s  a  d i s t r i b u t i o n  o f  a p p r o x i m a t e l y  5 5 0  a g e n c i e s  a n d / o r  i n d i -
v i d u a l s .  T h e  d a t a  i n  t h i s  p u b l i c a t i o n  a r e  b y  c o u n t y  a n d  s a t i s f y  a  v a r i e t y  o f  
i n f o r m a t i o n a l  a n d  r e p o r t i n g  n e e d s  a n d  r e q u i r e m e n t s .  
T h i s  u n i t  i s  a l s o  r e s p o n s i b l e  f o r  r e c e i v i n g ,  e d i t i n g ,  s u m m a r i z i n g ,  o r  
r e v i e w i n g  f o r  a c c u r a c y  t h e  n e c e s s a r y  d a t a  p r o d u c e d  b y  o t h e r  e n t i t i e s  
w i t h i n  t h e  D e p a r t m e n t  i n  o r d e r  t o  p r o d u c e  s e v e n t e e n  d i f f e r e n t  r e g u l a r  
a n d  p e r i o d i c  r e p o r t s  f o r  t h e  s t a t e  a n d  f e d e r a l  g o v e r n m e n t .  
I n  a d d i t i o n  t o  t h e  o n g o i n g  a c t i v i t i e s ,  t h e  u n i t  i n  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  
u n d e r  F e d e r a l  a u s p i c e s ,  c o n d u c t e d  a n  A F D C  C h a r a c t e r i s t i c s ,  I n c o m e  
M a i n t e n a n c e ,  a n d  S o c i a l  S e r v i c e s  s t u d y .  A l s o ,  a  M e d i c a i d  u t i l i z a t i o n  
s t u d y  w a s  b e g u n .  T h e  i n f o r m a t i o n  g a t h e r e d  f r o m  t h e s e  f e d e r a l l y  r e -
q u i r e d  s t u d i e s  i s  u s e d  f o r  c o m p a r i s o n  p u r p o s e s  o f  s t a t e s  o n  b o t h  a  
r e g i o n a l  a n d  n a t i o n a l  s c a l e .  
T h e  S t a t i s t i c s  a n d  R e p o r t s  U n i t  h a s  f u n c t i o n e d  t o  p r o v i d e  n u m e r o u s  
d a t a  o n  a g e n c y  p r o g r a m s  a n d  s e r v i c e s  i n  o r d e r  t o  m e e t  t h e  p l a n n i n g ,  
a d m i n i s t r a t i v e ,  r e p o r t i n g ,  a n d  p u b l i c  i n f o r m a t i o n  n e e d s  o f  a  v a r i e t y  o f  
d a t a  c o n s u m e r s .  
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Services Monitoring Unit 
The purpose of monitoring is to determine if the county agencies and 
the vendors who have Title XX purchase of service contracts with the 
agency are in compliance with applicable federal and state regulations 
and the State Plan. The Monitoring Unit utilizes a structured approach 
for the periodic review of services which provides continuous feedback 
to those concerned with program assessment and evaluation, staff de-
velopment and training, field operations, and corrective action. 
During this fiscal year the Monitoring Unit implemented its Title XX 
Eligibility Verification Information System (ELVIS). The system is de-
signed to provide information with which the quality of case manage-
ment procedures can be assessed, as well as the effectiveness of the 
declaratory statement as a means of eligibility determination. The data is 
gathered through on-site case record reviews, client interviews, and 
award confirmations. The size of the staff is now twelve. During fiscal 
year 1976-1977, the Monitoring Unit reviewed approximately 1,500 
service cases and interviewed approximately 700 clients. 
Goals 
The following are the continuing goals of the Division of Program 
Analysis for fiscal year 1977-1978: 
1. To provide high quality planning, research, and statistical support 
to all agency programs. 
2. To expand effective technical support to all divisions within the 
agency. 
3. To meet the ever changing needs of other divisions by providing 
timely, usable data that improves both agency functioning and 
client services. 
4. To maintain a high degree of professional competency by keeping 
abreast of continuously changing technical developments in those 
areas associated with the delivery of agency services. 
5. To continuously reflect the development of policies through the 
use of data contained in the execution of the Division's activities. 
PERSONNEL DIVISION 
The Personnel Division performs comprehensive personnel adminis-
trative support services for all employees in the South Carolina Depart-
ment of Social Services. Areas of responsibilities include providing 
professional expertise in planning the department's personnel policies, 
procedures, and insuring their compliance; furnishing staff assistance to 
supervisors throughout the department in carrying out these personnel 
policies; consulting with and advising top management officials on how 
to organize and staff the department; directing Merit System proce-
dures; conducting manpower surveys to determine the personnel needs 
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a n d  r e c o m m e n d i n g  m a n p o w e r  s p a c e  a l l o c a t i o n s ;  p r o v i d i n g  a d m i n i s t r a -
t i o n  f o r  p l a n s ,  p o l i c i e s  a n d  p r o g r a m s  r e l a t i n g  t o  p e r s o n n e l  m a n a g e m e n t  
r e l a t i o n s ,  e m p l o y e e  m o r a l e ,  e q u a l  o p p o r t u n i t y  a n d  s a f e t y ;  a n d  p r e p a r -
i n g  r e q u i r e d  r e p o r t s  a n d  c o r r e s p o n d e n c e  r e l a t i n g  t o  a l l  p e r s o n n e l  m a t -
t e r s  f o r  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
P e r s o n n e l  M a n a g e m e n t  B r a n c h  
T h e  P e r s o n n e l  M a n a g e m e n t  B r a n c h  p r o v i d e s  p e r s o n n e l  s u p p o r t  i n  
t h e  a r e a s  o f  p e r s o n n e l  c l a s s i f i c a t i o n ,  r e c o r d s  m a i n t e n a n c e ,  r e c r u i t i n g ,  
s t a t i s t i c s ,  m a n p o w e r  c o n t r o l ,  s a f e t y ,  m e r i t  s y s t e m  a n d  p r e p a r a t i o n  a n d  
c o n t r o l  o f  s o u r c e  d o c u m e n t s  f o r  p a y r o l l s .  
C o o r d i n a t i n g  w i t h  S t a t e  P e r s o n n e l  D i v i s i o n ,  t h e  f o l l o w i n g  a r e a s  w e r e  
s t u d i e d  a n d  p o s i t i o n s  c l a s s i f i e d :  
•  C o m m i s s i o n e r ' s  O f f i c e ;  
•  I n d i v i d u a l  a n d  F a m i l y  S e r v i c e s  D i v i s i o n ;  
•  A d o p t i o n  a n d  V o l u n t e e r  S e r v i c e s ;  
•  A d m i n i s t r a t i v e  S u p p o r t  S e r v i c e s  D i v i s i o n ;  
•  C o n t r a c t s ,  G r a n t s ,  a n d  C h i l d  D e v e l o p m e n t  D i v i s i o n ;  
•  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  D i v i s i o n ;  
•  F i e l d  O p e r a t i o n s  D i v i s i o n ;  
•  P r o g r a m  A n a l y s i s  D i v i s i o n .  
O t h e r  p r o j e c t s  c o m p l e t e d  w e r e :  
I n  J a n u a r y ,  1 9 7 7 ,  d e t a i l e d  o r g a n i z a t i o n a l  c h a r t s  w e r e  p r e p a r e d  
a n d  s u b m i t t e d  t h r o u g h  S t a t e  P e r s o n n e l  t o  t h e  L e g i s l a t i v e  A u d i t  
C o u n c i l  a s  r e q u i r e d  b y  t h e  F i s c a l  A c c o u n t a b i l i t y  A c t  o f  1 9 7 6 .  
P e r s o n n e l  o f  t h e  E m p l o y m e n t / R e c r u i t i n g  U n i t  i n t e r v i e w e d  
5 , 3 7 3  p r o s p e c t i v e  e m p l o y e e s .  T h i s  i n c l u d e d  1 , 9 3 1  p e r s o n a l  i n t e r -
v i e w s  a n d  3 , 4 4 2  t e l e p h o n e  i n q u i r i e s .  A d d i t i o n a l l y ,  4 , 1 8 6  f o r m a l  
w r i t t e n  a p p l i c a t i o n s  w e r e  r e c e i v e d ,  s c r e e n e d  a n d  f o r w a r d e d  t o  t h e  
I n t e r a g e n c y  M e r i t  S y s t e m .  
A p p r o x i m a t e l y  s i x t y  a l l o c a t i o n s  / p o s i t i o n s  w e r e  r e a s s i g n e d  w i t h i n  
t h e  a g e n c y  t o  m a x i m i z e  r e s o u r c e s  a n d  p r o v i d e  i m p r o v e d  s e r v i c e  
s u p p o r t .  
S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  C o o r d i n a t o r  p o s i t i o n s  w e r e  e s -
t a b l i s h e d  i n  e a c h  o f  t h e  D i s t r i c t  O f f i c e s .  
A c c o u n t i n g  C l e r k  I I I  p o s i t i o n s  w e r e  e s t a b l i s h e d  i n  f o r t y  c o u n t i e s  
t o  h e a d  t h e  F o o d  S t a m p  I s s u a n c e  a c t i v i t y .  A p p r o x i m a t e l y  f i f t y  o t h e r  
c l a s s i f i c a t i o n  s t u d i e s  o f  i n d i v i d u a l  p o s i t i o n s  w e r e  a c c o m p l i s h e d .  
C o u n t y  D i r e c t o r  p o s i t i o n s  w e r e  s t u d i e d  a n d  f o u r  n e w  c l a s s i f i c a -
t i o n s  ( L e v e l  I ,  G r a d e  2 7 ,  L e v e l  I I ,  G r a d e  2 8 ,  L e v e l  I I I ,  G r a d e  2 9  &  
L e v e l  I V ,  G r a d e  3 0 )  w e r e  a p p r o v e d .  
A  l i s t  o f  v a c a n c i e s  i n  t h e  a g e n c y  w e r e  p u b l i s h e d  a n d  d i s t r i b u t e d  
t h r o u g h o u t  t h e  a g e n c y  o n  a  m o n t h l y  b a s i s  i n  o r d e r  t o  p r o v i d e  
e m p l o y e e s  w i t h  p r o m o t i o n a l  o p p o r t u n i t i e s .  
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The Employee Performance Appraisal Regulation, Classification 
Plan Regulation and Compensation Plan Regulation were pub-
lished and distributed. 
Personnel Relations and Benefits Branch 
The Personnel Relations and Benefits Branch provides personnel 
support functions for the employees of the department in the areas of 
payroll, insurance and leave. 
Significant actions of the year included the following: 
• Presented approximately 100 service awards to eligible employees; 
• Implemented major rate changes in the State Group Insurance 
Program; 
• Conducted U.S. Savings Bond Campaign Drive; 
• Implemented numerous amendments to the Annual and Sick Leave 
Acts; 
• Assisted in the conversion to a multi-fund payroll system; 
• Coordinated open enrollment periods for eight state approved in-
surance companies. 
FACiliTIES MANAGEMENT 
The Facilities Management Section was established for the purpose of 
providing staff support to study, assess and recommend ways by which 
office facilities for the State, District, and County operations could be 
established and/or improved in order to adequately accommodate high 
traffic demands relevant to administration of public assistance programs. 
This section is responsible for the development of floor plans for 
construction or renovation of office facilities in conjunction with ar-
chitects, contractors, community leaders, and staff in order to incorpo-
rate an understanding of their desires and needs in the development of 
office facilities to promote effective management. 
QUAUTY CONTROL DIVISION 
The Quality Control system is an invaluable administrative tool for 
maintaining integrity in agency programs. This is accomplished by 
selecting a random sample from the entire caseload and completing a full 
field investigation of each sample. The results of the investigations can 
be statistically projected to the entire case load to determine the adequa-
cy of the program operations. Quality Control identifies significant 
sources of both agency and client errors, and this enables the agency to 
initiate appropriate corrective actions which will reduce the incidence of 
error to acceptable tolerance levels. 
Quality Control staff is located in five of the District Offices in order to 
reduce travel time and expense and to allow for more timely completion 
of assignments. 
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P u b l i c  A s s i s t a n c e  Q u a l i t y  C o n t r o l  
Q u a l i t y  C o n t r o l  i n  P u b l i c  A s s i s t a n c e  i s  a  s y s t e m  f o r  d e t e r m i n i n g  t h e  
e x t e n t  t o  w h i c h  t h o s e  r e c e i v i n g  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l -
d r e n  a r e  e l i g i b l e  a n d  r e c e i v i n g  a s s i s t a n c e  p a y m e n t s  i n  t h e  a m o u n t  o f  
p a y m e n t  t o  w h i c h  t h e y  a r e  e n t i t l e d .  I t  a s s u r e s  t h a t  r a t e s  o f  i n e l i g i b i l i t y  
a n d  i m p r o p e r  p a y m e n t  a r e  h e l d  a t  m i n i m u m  l e v e l s .  
T h e  p r i m a r y  e m p h a s i s  o f  P u b l i c  A s s i s t a n c e  Q u a l i t y  C o n t r o l  d u r i n g  
1 9 7 6 - 1 9 7 7  w a s  r e l a t e d  t o  t h e  c o l l e c t i o n  a n d  a n a l y s i s  o f  d a t a ,  a n d  t h e  
p r o v i d i n g  o f  i n f o r m a t i o n  r e q u i r e d  t o  d e v e l o p  a n d  m o n i t o r  c o r r e c t i v e  
a c t i o n  p r o g r a m s .  C o r r e c t i v e  a c t i o n  p r o g r a m s  d i r e c t e d  t o w a r d  s i g n i f i c a n t  
s o u r c e s  o f  e r r o r  w e r e  r e q u i r e d  i n  o r d e r  t o  r e a c h  a n d  m a i n t a i n  m i n i m u m  
l e v e l s  o f  e r r o r .  
T h e  c o r r e c t i v e  a c t i o n  p r o g r a m s  p l a n n e d  a n d  i m p l e m e n t e d  r e q u i r e d  a  
j o i n t  e f f o r t  b y  a l m o s t  a l l  d i v i s i o n s  w i t h i n  t h e  a g e n c y  a n d  r e s u l t e d  i n  
o v e r a l l  r e d u c t i o n s  i n  e r r o r  r a t e s  i n  t h e  c a s e l o a d  d u r i n g  1 9 7 6 - 1 9 7 7 .  T h e  
c o r r e c t i v e  a c t i o n  p r o c e s s  i s  a  c o n t i n u o u s  a c t i v i t y  a n d  f u r t h e r  r e d u c t i o n  i n  
e r r o r  l e v e l s  i s  a n t i c i p a t e d .  
F o o d  S t a m p  Q u a l i t y  C o n t r o l  
Q u a l i t y  C o n t r o l  i n  t h e  F o o d  S t a m p  P r o g r a m  i s  a n  a d m i n i s t r a t i v e  
p r o g r a m  f o r  d e t e r m i n i n g  t h e  e x t e n t  t o  w h i c h  t h o s e  h o u s e h o l d s  r e c e i v i n g  
f o o d  s t a m p s  a r e  e l i g i b l e  f o r  f o o d  s t a m p s ;  p a y i n g  a  f o o d  s t a m p  p u r c h a s e  
r e q u i r e m e n t  i n  t h e  p r o p e r  a m o u n t ;  a n d  r e c e i v i n g  t o t a l  f o o d  s t a m p s  t o  
w h i c h  t h e y  a r e  p r o p e r l y  e n t i t l e d .  
D u r i n g  f i s c a l  y e a r  1 9 7 6 - 1 9 7 7 ,  P u b l i c  A s s i s t a n c e  H o u s e h o l d s  w e r e  
i n c l u d e d  i n  t h e  F o o d  S t a m p  Q u a l i t y  C o n t r o l  s a m p l e ,  c a u s i n g  a  r e d u c t i o n  
i n  t h e  i n e l i g i b i l i t y  e r r o r  r a t e s .  T h e  m a j o r  f o c u s  o f  a t t e n t i o n  o f  F o o d  
S t a m p  Q u a l i t y  C o n t r o l  c o n t i n u e s  t o  b e  t h e  c o l l e c t i o n  a n d  a n a l y s i s  o f  d a t a  
a s  Q u a l i t y  C o n t r o l  f i n d i n g s  r e m a i n  o n e  o f  t h e  p r i m a r y  s o u r c e s  f r o m  
w h i c h  C o r r e c t i v e  A c t i o n  p l a n s  a r e  d e v e l o p e d .  
M e d i c a i d  Q u a l i t y  C o n t r o l  
D u r i n g  1 9 7 6 - 1 9 7 7  t h e  M e d i c a i d  Q u a l i t y  C o n t r o l  S y s t e m ,  w h i c h  d e -
t e r m i n e s  t h e  a c c u r a c y  o f  t h e  S t a t e ' s  M e d i c a i d  p r o g r a m s ,  b e c a m e  f u l l y  
o p e r a t i o n a l .  T h e  f i r s t  s i x  m o n t h s  M e d i c a i d  r e p o r t  w a s  c o m p l e t e d  f o r  t h e  
O c t o b e r  1 9 7 5 , - M a r c h  1 9 7 6 ,  s a m p l e  p e r i o d ,  a n d  f r o m  t h o s e  f i n d i n g s  a  
c o r r e c t i v e  a c t i o n  p l a n  w a s  d e v e l o p e d  a n d  i m p l e m e n t e d .  S u b s e q u e n t  
s a m p l e  p e r i o d s  h a v e  p r o d u c e d  d e c r e a s i n g  e r r o r  r a t e s ,  a n d  t h i s  t r e n d  i s  
e x p e c t e d  t o  c o n t i n u e  w i t h  t h e  c o l l e c t i o n  a n d  a n a l y s i s  o f  d a t a  o n  w h i c h  t o  
b a s e  f u t u r e  c o r r e c t i v e  a c t i o n  p r o g r a m s .  
A U D I T  A N D  C O N T R O L  D I V I S I O N  
T h e  D i v i s i o n  o f  A u d i t  a n d  C o n t r o l  w a s  e s t a b l i s h e d  i n  A p r i l ,  1 9 7 3 ,  a n d  
u n t i l  t h a t  d a t e ,  f u n c t i o n e d  a s  a  s e c t i o n  o f  t h e  F i n a n c e  D i v i s i o n .  D u r i n g  
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the fiscal year ending 1975, the first Division Chief was appointed with a 
staff of three auditors. Due to increases in the scope of responsibility and 
in the number of programs administered by the Department, the staff 
has steadily grown to its current total of twenty-six. 
Audits conducted by the Division include a review of the financial 
records, a review of the certification procedures, and a compliance 
review to ascertain that the programs are administered in accordance 
with state and federal regulations. 
Even though approximately seventy-five percent of the Division's 
time is devoted to audits of the Title XX Program, other areas of 
involvement include food stamp operation audits, inter-agency audits, 
medicaid audits, and audit support to the Office of Investigation. 
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T A B L E  1  
A P P U C A T I O N S  F O R  P U B U C  A S S I S T A N C E  
R E C E I V E D  D U R I N G  T H E  F I S C A L  Y E A R  1 9 7 6 - 7 7 ,  
B Y  C A T E G O R Y ,  B Y  C O U N T Y  
S S I - O p t i o n a l  S u p p l e m e n t  
C o u n t y  
T o t a l  
A F D C
1  
G D A
2  
A g e d  B l i n d  D i s a b l e d  
S t a t e  . . . . . . . . .  
3 8 , 0 5 3  3 0 , 3 6 2  6 , 7 2 0  
5 5 2  1 1  4 0 8  
A b b e v i l l e  . . . . . . .  
2 5 4  2 0 7  
4 3  2  -
2  
A i k e n  . . . . . . . . . .  1 , 2 7 7  
1 , 0 5 9  1 9 7  
8  2  1 1  
A l l e n d a l e  . . . . . . .  2 9 7  2 3 8  4 4  1 0  
- 5  
A n d e r s o n  . . . . . . .  7 6 4  6 7 0  5 2  2 2  
- 2 0  
B a m b e r g  . . . . . . .  
3 4 4  
2 5 5  7 4  9  
6  
B a r n w e l l  . . . . . . . .  3 1 8  2 8 9  2 7  2  
B e a u f o r t  . . . . . . . .  
8 7 6  7 2 0  1 5 5  
- - 1  
B e r k e l e y  . . . . . . . .  9 2 4  
7 6 5  1 3 7  1 8  
1  3  
C a l h o u n  . . . . . . . .  2 6 4  2 1 5  
4 8  
1  
C h a r l e s t o n  . . . . . .  3 , 5 0 5  2 , 8 3 8  
5 7 8  5 9  
- 3 0  
C h e r o k e e  . . . . . . .  4 7 8  4 1 8  4 9  
7  4  
C h e s t e r  . . . . . . . .  2 7 1  
2 3 2  3 1  8  
C h e s t e r f i e l d  . . . . .  6 4 1  4 4 6  
1 4 9  1 9  2 7  
C l a r e n d o n  . . . . . .  4 8 7  3 9 1  
9 5  
1  
C o l l e t o n  . . . . . . . .  5 5 6  4 1 1  1 4 5  
D a r l i n g t o n  . . . . . .  1 , 0 2 1  8 4 9  
1 5 8  1 1  3  
D i l l o n  . . . . . . . . . .  5 7 4  4 9 2  8 2  
D o r c h e s t e r  . . . . . .  6 8 9  5 1 4  1 5 7  1 0  
- 8  
E d g e f i e l d  . . . . . . .  
2 6 9  
2 0 4  5 3  4  
8  
F a i r f i e l d  . . . . . . . .  2 8 9  2 4 3  4 4  
2  
F l o r e n c e  . . . . . . . .  1 , 7 6 0  1 , 3 8 2  3 1 2  2 2  
2  4 2  
G e o r g e t o w n  . . . . .  7 3 7  
6 6 8  6 8  1  
G r e e n v i l l e  . . . . . .  2 , 3 6 8  1 , 8 6 1  4 0 1  6 9  
1  3 6  
G r e e n w o o d  . . . . .  4 8 0  
3 9 9  6 0  9  1  1 1  
H a m p t o n  . . . . . . .  4 1 8  
3 3 7  6 5  1 1  
5  
H o r r y  . . . . . . . . . .  1 , 3 8 1  1 , 0 8 3  
2 9 5  1  2  
J a s p e r  . . . . . . . . . .  4 1 8  3 1 9  
9 6  1  2  
K e r s h a w  . . . . . . . .  4 3 2  
3 4 8  
6 4  
1 6  
- 4  
L a n c a s t e r  . . . . . . .  4 7 2  3 8 4  
7 7  7  4  
L a u r e n s  . . . . . . . .  3 6 5  3 3 1  1 5  1 5  
1  3  
L e e  . . . . . . . . . . . .  4 1 6  
3 4 9  6 7  
L e x i n g t o n  . . . . . . .  1 , 1 3 3  8 3 8  2 5 9  2 6  
- 1 0  
M a r i o n  . . . . . . . . .  
8 3 9  6 3 0  2 0 9  
M a r l b o r o  . . . . . . .  4 6 6  3 8 0  
6 8  
1 0  
1  7  
M c C o r m i c k  . . . . .  2 0 5  1 5 6  4 7  1  
1  
N e w b e r r y  . . . . . . .  4 8 3  
3 6 7  1 1 3  3  
O c o n e e  . . . . . . . . .  3 0 7  2 0 7  
6 1  
2 2  
1  1 6  
O r a n g e b u r g  . . . . .  
1 , 5 3 1  1 , 1 1 3  
3 9 6  
1 6  
- 6  
P i c k e n s  . . . . . . . . .  
5 2 2  4 1 9  6 5  2 4  
-
1 4  
R i c h l a n d  . . . . . . . .  2 , 6 8 8  2 , 1 7 7  
4 1 4  3 0  1  6 6  
S a l u d a  . . . . . . . . . .  2 1 2  1 8 4  2 8  
S p a r t a n b u r g  . . . . .  3 , 0 4 5  2 , 2 4 5  7 0 4  6 0  
- 3 6  
S u m t e r  . . . . . . . . .  1 , 3 5 0  1 , 0 7 8  2 5 6  
1 3  3  
U n i o n  . . . . . . . . . .  
2 7 7  2 4 2  
3 5  
W i l l i a m s b u r g  . . . .  4 6 8  4 3 1  3 7  
Y o r k  . . . . . . . . . . .  1 , 1 8 2  
9 7 8  1 9 0  6  
- 8  
1  
D o e s  n o t  i n c l u d e  A F D C  F o s t e r  H o m e  C a r e  A p p l i c a t i o n s .  
2  
I n c l u d e s  G e n e r a l  D i s a b i l i t y  A s s i s t a n c e  I n e l i g i b l e  S p o u s e  A p p l i c a t i o n s .  
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TABLE 2 
APPliCATIONS FOR PUBUC ASSISTANCE 
APPROVED DURING THE FISCAL YEAR 1976-77, 
BY CATEGORY, BY COUNTY 
SSI-Optional Supplement 
County Total AFDC 1 GDA 2 Aged Blind Disabled 
State ......... 21,885 18,745 2,480 356 7 297 
Abbeville ....... 161 141 18 1 1 
Aiken .......... 748 655 80 5 1 7 
Allendale ....... 194 165 19 5 5 
Anderson ....... 534 470 32 16 16 
Bamberg ....... 211 179 23 5 4 
Barnwell ........ 213 199 12 2 
Beaufort ........ 532 483 48 1 
Berkeley ........ 507 456 41 7 3 
Calhoun ........ 150 129 20 1 
Charleston ...... 2,054 1,828 184 17 25 
Cherokee ....... 278 249 19 6 4 
Chester ........ 200 181 14 5 
Chesterfield ..... 332 257 30 18 27 
Clarendon ...... 384 305 79 
Colleton ........ 299 246 53 
Darlington ...... 716 621 81 11 3 
Dillon .......... 408 368 40 
Dorchester ...... 315 265 37 7 6 
Edgefield ....... 163 128 26 3 6 
Fairfield ........ 224 192 24 8 
Florence ........ 1,071 881 142 15 33 
Georgetown ..... 439 415 23 1 
Greenville ...... 1,258 1,010 188 41 1 18 
Greenwood ..... 341 302 24 5 1 9 
Hampton ....... 280 234 34 9 3 
Horry .......... 747 637 107 1 2 
Jasper .......... 272 238 31 1 2 
Kershaw ........ 251 211 31 8 1 
Lancaster ....... 286 251 26 5 4 
Laurens ........ 297 265 9 17 1 5 
Lee ............ 299 263 36 
Lexington ....... 575 461 84 22 8 
Marion ......... 471 398 73 
Marlboro ....... 352 300 41 4 1 6 
McCormick ..... 106 91 14 1 
Newberry ....... 215 193 20 2 
Oconee ......... 153 98 25 15 14 
Orangeburg ..... 919 744 162 10 3 
Pickens ......... 213 164 22 18 9 
Richland ........ 1,567 1,379 137 26 24 
Saluda .......... 144 132 12 
Spartanburg ..... 1,190 964 163 34 29 
Sumter ......... 688 579 100 7 2 
Union .......... 148 135 13 
Williamsburg .... 391 358 33 
York ........... 589 525 50 8 6 
1 Does not include AFDC Foster Home Case Applications. 
2 Includes General Disability Assistance Ineligible Spouse Applications. 
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T A B L E  3  
A P P L I C A T I O N S  F O R  P U B L I C  A S S I S T A N C E  
D E N I E D  F O R  M O N E Y  P A Y M E N T  D U R I N G  T H E  F I S C A L  Y E A R  
1 9 7 6 - 7 7 ,  
B Y  C A T E G O R Y ,  B Y  C O U N T Y  
S S I - O p t i o n a l  S u p p l e m e n t  
C o u n t y  
T o t a l  A F D C
1  
G D A
2  
A g e d  B l i n d  D i s a b l e d  
S t a t e  . . . .  '  . . . .  
1 6 , 1 0 6  1 1 , 5 5 9  4 , 2 4 1  
1 8 1  2  1 2 3  
A b b e v i l l e  . . . . . . .  
9 7  6 8  2 7  1  1  
A i k e n  . . . . . . . . . .  4 8 6  
3 6 0  
1 1 7  4  
1  
4  
A l l e n d a l e  . . . . . . .  1 0 4  7 1  2 7  5  1  
A n d e r s o n  . . . . . . .  2 2 3  1 9 7  1 7  7  2  
B a m b e r g  . . . . . . .  1 1 7  6 7  4 5  3  2  
B a r n w e l l  . . . . . . . .  1 0 8  9 4  1 4  
B e a u f o r t  . . . . . . . .  3 1 1  2 1 1  1 0 0  
B e r k e l e y  . . . . . . . .  4 2 4  3 2 3  
8 8  
1 1  
1  
1  
C a l h o u n  . . . . . . . .  9 7  7 0  
2 7  
C h a r l e s t o n  . . . . . .  1 , 4 8 8  1 , 0 1 8  4 3 4  3 1  5  
C h e r o k e e  . . . . . . .  1 9 1  
1 6 1  
2 8  2  
C h e s t e r  . . . . . . . .  7 1  
5 5  
1 3  
3  
C h e s t e r f i e l d  . . . . .  3 2 7  2 0 1  1 2 4  2  
C l a r e n d o n  . . . . . .  
9 8  
8 1  1 7  
C o l l e t o n  . . . . . . . .  2 6 1  1 6 7  9 4  
D a r l i n g t o n  . . . . . .  3 2 7  2 5 4  7 3  
D i l l o n  . . . . . . . . . .  1 5 2  1 0 7  4 5  
D o r c h e s t e r  . . . . . .  3 5 8  2 3 7  1 1 5  
4  
-
2  
E d g e f i e l d  . . . . . . .  1 0 8  7 9  2 6  1  2  
F a i r f i e l d  . . . . . . . .  7 6  5 1  
2 3  
-
2  
F l o r e n c e  . . . . . . . .  7 0 7  5 2 8  1 6 8  
6  
5  
G e o r g e t o w n  . . . . .  2 6 9  2 1 2  5 7  
G r e e n v i l l e  . . . . . .  1 , 1 2 2  
8 4 1  
2 3 0  
3 0  -
2 1  
G r e e n w o o d  . . . . .  1 4 2  1 0 1  3 5  4  2  
H a m p t o n  . . . . . . .  1 3 4  9 8  3 3  1  2  
H a r r y  . . . . . . . . . .  6 3 2  4 5 7  1 7 5  
J a s p e r  . . . . . . . . . .  1 5 4  8 4  7 0  
K e r s h a w  . . . . . . . .  1 6 4  1 3 1  2 9  3  - 1  
L a n c a s t e r  . . . . . . .  1 9 4  1 4 0  5 1  
3  
L a u r e n s  . . . . . . . .  7 7  7 0  6  1  
L e e  . . . . . . . . . . . .  1 2 3  9 1  3 2  
L e x i n g t o n  . . . . . . .  5 4 9  3 6 1  1 8 1  5  2  
M a r i o n  . . . . . . . . .  3 6 9  2 3 5  
1 3 4  
M a r l b o r o  . . . . . . .  1 0 2  
6 8  
2 7  
6  -
1  
M c C o r m i c k  . . . . .  1 0 3  7 0  3 1  
1  
-
1  
N e w b e r r y  . . . . . . .  2 3 3  1 5 7  7 5  1  
O c o n e e  . . . . . . . . .  
1 7 2  
1 2 3  3 9  7  3  
O r a n g e b u r g  . . . . .  5 9 9  3 6 3  2 3 3  1  -
2  
P i c k e n s  . . . . . . . . .  
2 9 5  2 3 8  
4 2  
8  -
7  
R i c h l a n d  . . . . . . . .  1 , 2 8 1  
9 6 0  
2 7 9  3  3 9  
S a l u d a  . . . . . . . . . .  6 7  5 0  1 6  -
1  
S p a r t a n b u r g  . . . . .  1 , 8 0 7  1 , 2 5 4  5 1 9  2 4  1 0  
S u m t e r  . . . . . . . . .  6 0 0  4 3 5  1 6 1  3  - 1  
U n i o n  . . . . . . . . . .  1 1 7  9 4  2 3  
W i l l i a m s b u r g  . . . .  
8 0  7 3  
7  
Y o r k  . . . . . . . . . . .  5 9 0  4 5 3  1 3 4  - 3  
1  
D o e s  n o t  i n c l u d e  A F D C  F o s t e r  H o m e  C a r e  A p p l i c a t i o n s .  
2  
I n c l u d e s  G e n e r a l  D i s a b i l i t y  A s s i s t a n c e  I n e l i g i b l e  S p o u s e  A p p l i c a t i o n s .  
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TABLE 4 
FOOD STAMP PARTICIPANTS: AVERAGE HOUSEHOLDS 
AND PARTICIPANTS PER MONTH, 
TOTAL BONUS COUPONS AND TOTAL VALUE, 
BY COUNTY, FY 1976-1977 
Average Per Month 
Public Assistance Non Public Assistance 1 
County Households Persons Households Persons Bonus Coupons Total Value 
State 15,987 66,778 66,615 223,807 $92,372,063 $137,565,144 
Abbeville 151 617 495 1,447 681,620 991,139 
Aiken. 609 2,325 2,217 6,087 2,880,357 4,064,723 
Allendale 172 723 512 1,856 806,710 1,220,595 
Anderson 306 1,233 1,957 5,408 2,118,449 3,180,055 
Bamberg. 323 1,277 721 2,568 1,168,078 1,762,433 
Barnwell. 274 1,142 782 2,549 1,221,691 1,747,224 
Beaufort 356 1,415 1,348 5,251 2,192,14'3 3,081,371 
Berkeley. 280 1,077 1,593 5,878 2,184,494 3,308,012 
Calhoun 97 412 535 2,067 702,582 1,128,747 
Charleston 1,638 6,712 3,690 12,175 6,077,040 8,869,992 
Cherokee . 146 683 731 2,017 818,946 1,283,172 
Chester. 98 435 605 2,099 709,754 1,170,742 
Chesterfield . 177 791 1,432 4,232 1,504, 711 2,358,961 
Clarendon. 319 1,458 1,055 4,693 1,760,711 2,840,774 
Colleton 343 1,559 872 2,918 1,301,478 2,088,313 
Darlington . 438 1,903 2,059 7,968 3,082,350 4,606,870 
Dillon. 232 1,138 1,076 4,526 1,822,336 2,650,105 
Dorchester . 336 1,287 1,377 4,146 1, 796,157 2,610,461 
Edgefield 137 593 381 1,422 603,772 937,013 
Fairfield . 120 570 612 2,322 829,816 1,331,498 
Florence. 786 3,450 2,390 8,752 3,733,183 5,747,704 
Georgetown 274 1,224 2,038 7,726 2,890,466 4,128,301 
Greenville 641 2,629 3,455 9,294 3,927,934 5,909,382 
Greenwood. 230 954 767 2,176 976,225 1,445,583 
Hampton 259 1,115 523 1,742 834,389 1,307,668 
Horry ........... 590 2,616 2,100 7,312 3,234,801 4,819,547 
Jasper 212 869 1,056 3,433 1,468,221 2,061,537 
Kershaw 145 639 770 2,442 874,043 1,441,822 
Lancaster . 142 586 1,118 3,327 1,163,117 1,849,688 
Laurens. 188 769 1,039 3,017 1,136,292 1,795,604 
Lee . . . . . . . . . . . . . 174 843 888 3,909 1,391,765 2,211,603 
Lexington . 288 1,080 1,452 4,384 1,792,135 2,634,168 
Marion 271 1,196 1,344 5,047 2,031,193 2,973,491 
Marlboro. 235 953 2,548 9, 000 3,249,674 4,722,752 
McCormick 111 507 355 1,186 526,051 809,775 
Newberry. 89 388 674 1,998 698,441 1,122,932 
Oconee. 87 337 1,187 3,431 1,254,763 1,817,378 
Orangeburg 1,170 4,775 2,614 9,607 4,604,334 6,771,534 
Pickens 85 339 835 2,313 906,846 1,278,887 
Richland . 1,644 6,395 3,691 11,476 6,050,743 8,589,616 
Saluda. 151 574 494 1,492 620,415 977,798 
Spartanburg ... 427 1,732 3,624 10,885 4,013,534 6,023,618 
Sumter . 621 2,745 3,300 12,905 5,079,759 7,379,194 
Union . 63 248 405 1,151 400,827 660,600 
Wil1iamsburg . 288 1,320 2,383 9,595 3,527,261 5,159,827 
York. 283 1,147 1,515 4,579 1,722,456 2,692,935 
1 Includes combination households and participants in such households. 
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TABLE 5 
GROSS MEDICAID PAYMENTS, BY TYPE OF SERVICE, BY COUNTY, FY-77 
Hospital 
Skilled Intermediate Home 
Nursing Care In- Out- Prescribed Health State SMI Other 
County Facility 1 Facility Patient Patient Drugs Care Physicians Dental Institutions Premiums Medical 
State Total . $32,313,264.37 $21,410,827.71 $33,004,306.33 $5,339,237.09 $11,798,670.31 $495,324.52 $14,352,648.46 $3,516,005.03 $6,332,808.51 $5,536,311.50 $4,706,511.69 
Abbeville 276,907.30 12,053.45 193,392.10 49,372.72 78,963:36 1,291.15 144,555.99 16,991.50 3,780.87 53,880.80 31,118.84 
Aiken . 646,466.96 254,823.48 1,344,225.86 224,121.09 375,483.76 28,221.27 505,836.67 308,814.82 70,179.73 162,743.60 171,441.34 
Allendale . 173,005.21 17,303.51 218,560.00 19,261.33 140,816.16 6,336.56 120,249.89 43,255.25 9,118.73 48,699.40 43,088.45 
Anderson . 1,277,633.63 395,661.67 891,229.20 84,846.73 436,936.93 16,236.01 554,046.74 42,157.06 52,628.69 204,119.40 119,318.87 
Bamberg 48,186.40 36,517.80 316,101.25 24,980.81 207,538.63 3,630.18 198,485.01 27,187.57 11,398.01 57,054.50 43,256.95 
Barnwell. 270,683.56 627,523.70 285,392.00 33,182.04 179,809.03 5,264.31 167,587.95 73,040.12 12,138.90 74,470.60 35,796.94 
Beaufort . 453,356.04 51,255.61 610,691.40 63,035.65 159,197.62 9,039.15 326,893.77 9,757.69 11,014.80 81,671.60 45,179.36 
Berkeley. 16,955.21 27,872.30 536,319.22 90,941.66 106,780.62 8,353.43 174,861.65 88,954.14 13,761.73 97,834.70 75,844.70 
Calhoun. 11,381.16 5,123.15 159,377.00 12,421.26 92,623.08 5,885.30 93,768.15 22,811.00 2,898.50 33,353.90 26,866.69 
Charleston . 756,355.06 725,926.13 2,959,991.92 843,190.39 485,443.99 24,178.82 797,387.43 302,699.60 60,401.26 354,824.00 235,030.00 
--1 Cherokee. 478,567.57 167,423.98 337,383.36 25,833.66 128,959.78 3,002.12 201,105.42 35,491.38 16,188.12 73,700.50 31,062.91 
eft Chester 362,372.88 31,708.43 288,566.50 25,501.52 133,181.48 7,860.91 135,254.17 21,105.79 10,503. 16 69,236.60 30,818.48 
Chesterfield . 321,096.30 296,075.48 524,204.94 40,852.99 219,231.80 7,829.84 263,040.43 52,565.73 27,925.04 115,147.70 61,103.14 
Clarendon . 304,811.43 183,965.36 528,696.40 58,364.62 234,382.78 4,404.91 252,776.83 99,419.57 27,044.00 98,335.20 89,448.44 
Colleton. 584,598.66 111,230.68 827,901.00 60,752.70 355,850.70 5,138.02 355,895.23 77,634.24 17,678.97 105,706.30 74,705.21 
Darlington. 1,105,475.53 292,873.97 1,066,563.18 78,641.88 377,393.42 7,886.17 514,867.13 114,338.25 17,429.08 145,329.20 143,132.13 
Dillon. 626,471.76 407,242.90 714,400.10 113,418.57 231,009.92 8,197.52 316,221.06 45,034.96 17,130.64 91,063.30 64,169.94 
Dorchester . 1,028, 713.18 3,389, 702.34 524,937.12 63,812.44 185,318.49 11,859.78 168,883.38 67,206.77 9,489.00 78,783.30 73,736.71 
Edgefield. 26,416.92 280,231.22 261,870.09 24,168.22 161,043.99 5,112.44 128,200.90 25,970.07 20,273.89 51,221.00 45,205.98 
Fairfield. 44,663.70 447,998.89 292,597.88 23,331.96 118,033.11 2,323.02 111,385.78 33,419.56 8,915.78 53,797.00 35,678.10 
Florence. 1,026,333. 11 1,964,294.19 1,413,343.49 97,851.70 662,144.79 11,921.03 798,673.85 114,939.11 33,454.00 256,466.30 236,378.80 
Georgetown .. 537,483.03 34,880.66 462,170.82 61,212.81 194,172.60 13,295.03 286,404.40 58,94l.l2 7,626.00 85,956.20 69,886.10 
Greenville . 3,234,344.02 1,255, 792.85 1,644,521.00 402,128.48 602,466.06 42,837.48 665,597.97 142,383.88 75,142.51 349,062.90 150,402.82 
Greenwood . 983,440.13. 93,089.83 477,587.80 59,296.31 167,04l.l3 4,167.93 223,951.23 58,435.16 20,486.70 89,814.00 32,347.97 
Hampton . 104,144.09 108,991.56 386,621.50 18,822.45 198,911.87 12,659.88 191 ,935.56 50,730.82 14,095.01 67,623.30 73,654.96 
Horry. 1,044,982.92 249,713.80 1,360,374.38 146,391.81 458,268.26 19,383.09 669,389.00 112,634.86 16,866.78 172,679.30 207,147.82 
jasper . 19,136.49 10,286.88 362,647.18 25,664.13 164,100.09 2,757.45 210,216.75 4,453.38 2,325.00 47,666.60 51,302.68 
Kershaw. 590,643.96 147,116.89 359,255.85 48,699.19 142,903.49 9,380.56 172,255.53 37,740.93 20,474.75 95,064.60 55,026.93 
Lancaster ..... 392,021.28 585,785.41 396,898.00 38,115.55 138,551.85 15,459.05 182,508.55 14,614.83 7,556.99 74,899.70 41,800.67 
Laurens . 964,616.38 540,165.04 365,752.00 43,163.80 188,002.64 5,615.38 184,206.87 50,702.42 17,920.72 107,275.20 34,745.53 
Lee. 29,057.23 16,580.62 300,644.72 37,503.05 105,126.99 11,601.91 155,332.84 27,732.45 12,170.30 61,129.90 40,887.14 
Lexington. 1,452,468.98 301,919.80 905,220.65 117,286.42 298,227.71 9,899.22 384,272.37 124,558.01 18,126.34 118,124.20 102,137.04 
Marion . 797,660.57 364,073.07 823,752.00 59,568.35 342,028.42 14,675.91 379,116.16 45,321.68 15,771.10 105,779.50 84,903.78 
TABLE 5 
GROSS MEDICAID PAYMENTS, BY TYPE OF SERVICE, BY COUNTY, FY-77- Continued 
Hospital 
Skilled Intermediate Home 
Nursing Care In- Out· Prescribed Health State SMI Other 
CountiJ Facility 1 Facility Patient Patient Drugs Care Physicians Dental Institutions Premiums Medical 
Marlboro . 662,098.60 140,655.75 450,789.00 55,429.11 216,028.12 3,063.32 275,610.50 45,074.16 22,821.36 103,815.40 53,892.60 
McCormick . 18,161.90 5,280.54 192,081.20 20,253.70 52,799.49 3,249.68 88,803.67 28,682.03 8,752.28 38,669.10 29,746.51 
Newberry. 541,596.67 131,860.61 314,808.65 26,829.27 137,182.23 7,148.67 131,084.93 17,765.56 5,132.18 73,213.80 29,555.04 
Oconee. 308,983.89 252,721.19 288,262.88 25,520.46 151,231.65 4,235.45 154,062.61 18,255.99 11,234.18 91,941.80 41,770.20 
-1 Orangeburg 879,889.72 395,045.90 974,426.00 115,396.45 621,388.00 21,899.83 713,187.13 169,842.35 38,258.78 228,106.40 185,053 .32 O'l Pickens. 1,035,032. 78 792,289.78 311,076.65 25,552.32 207,247.15 10,767.56 153,199.86 22,342.46 13,344.63 86,541.80 34,273.98 
Richland. 2,327,353.49 4,602,274.98 2,769,501.27 669,815.74 621,331.26 36,262.48 924,308.12 340,545.66 4,725,114.72 359,605.20 355,212.67 
Saluda. 368,919.86 11,746.80 195,263.00 8,742.93 125,474.13 3,889.28 109,707.66 23,524.15 2,817.12 44,734.20 32,934.89 
Spartanburg . 3,455,516.94 767,177.54 1,469,007.95 346,592.68 616,106.61 18,599.00 511,959.81 173,334.22 78,208.71 310,780.40 181,169.31 
Sumter. 1,200,417.29 206,891.88 910,694.60 202,895.14 411,121.46 17,354.85 531,247.76 140,535.82 90,540.63 202,914.80 129,856.14 
Union. 479,312.49 32,166.44 197,293.84 28,292.42 90,980.00 5,948.82 91,701.36 9,111.54 6,324.59 54,724.50 17,907.97 
Williamsburg . 201,736.23 174,368.12 716,247.40 59,145.83 275,283.26 10,290.34 309,471.13 88,606.88 7,103.92 119,822.50 72,431.07 
York . 843,793.86 463,141.53 599,909.00 72,896.75 202,535.09 6,930.41 323,122.19 87,310.49 45,189.31 138,907.30 106,552.07 
Non-Allocable . 1,473,755.00 566,138.00 17.31 17.07 30.00 596,051.00 779,530.50 
1 Includes $154,656.00 for Extended Care Facility Services. 
T A B L E  6  
A N A L Y S I S  O F  A S S I S T A N C E  P A Y M E N T S  F R O M  L O C A L  F U N D S  
D U R I N G  T H E  F I S C A L  Y E A R  1 9 7 6 - 7 7 ,  B Y  C O U N T Y  
M e d i c a l  C a r e  
F o s t e r  H o m e  M o n e y  A U  O t h e r  
T o t a l  
H o s p i t a l i -
N u r s i n g  O t h e r  
C a r e  f o r  
P a y m e n t s  V e n d o r  
C o u n t y  P a y m e n t s  z a t i o n  C a r e  M e d i c a l  C h i l d r e n  
t o  C a s e s  P a y m e n t s  
S t a t e  
$ 2 5 7 , 4 7 7 . 0 8  
$ 3 9 , 1 4 7 . 9 6  $ 2 , 0 6 0 . 0 0  $ 4 0 , 3 1 0 . 2 8  $ 6 5 , 3 0 9 . 5 4  $ 4 1 , 4 2 4 . 1 5  $ 6 9 , 2 2 5 . 1 5  
A b b e v i l l e  .  7 9 0 . 4 1  
1 7 7 . 5 7  8 9 . 2 9  4 5 9 . 1 9  
6 4 . 3 6  
A i k e n .  
6 , 2 0 2 . 0 0  
8 4 0 . 0 5  5 , 3 6 1 . 9 5  
A l l e n d a l e  3 6 2 . 4 5  
-
2 3 . 1 1  2 5 4 . 3 4  
8 5 . 0 0  
A n d e r s o n  1 3 , 6 6 2 . 9 0  1 0 1 . 0 0  
-
2 , 2 8 0 . 7 7  2 , 1 6 0 . 5 8  3 , 1 6 7 . 0 2  5 , 9 5 3 . 5 3  
B a m b e r g .  1 , 6 1 5 . 9 4  3 2 5 . 9 3  2 0 0 . 8 9  1 , 0 8 9 . 1 2  
B a r n w e l l .  3 , 5 3 4 . 0 2  2 6 . 5 0  
9 1 7 . 7 0  1 3 5 . 0 0  2 , 4 5 4 . 8 2  
B e a u f o r t  .  
3 , 4 9 4 . 9 8  
-
1 2 3 . 5 7  8 4 2 . 0 7  4 2 7 . 3 0  2 , 1 0 2 . 0 4  
B e r k e l e y  . .  1 , 6 0 2 . 9 7  
3 7 6 . 7 9  4 5 8 . 8 6  3 7 4 . 6 8  3 9 2 . 6 4  
C a l h o u n  
1 3 , 3 1 0 . 2 2  1 3 , 0 6 3 . 0 0  
1 0 0 0  
2 3 7 . 2 2  
C h a r l e s t o n  .  
1 6 , 0 7 1 . 5 1  
1 5 , 4 9 9 . 4 0  5 7 2 . 1 1  
C h e r o k e e  .  3 4 6 . 0 4  3 3 6 . 0 4  
1 0 . 0 0  
C h e s t e r .  
2 , 5 6 3 . 5 6  
1 , 9 2 0 . 0 0  9 9 . 7 4  3 6 . 2 8  
5 0 7 . 5 4  
C h e s t e r f i e l d  .  4 , 1 2 3 . 9 1  1 8 0 . 0 0  
-
1 , 0 7 6 . 0 3  1 , 0 2 5 . 9 7  1 , 8 4 1 . 9 1  
C l a r e n d o n .  1 , 9 5 7 . 9 3  1 , 8 8 5 . 0 0  
7 2 . 9 3  
-
C o l l e t o n  
1 1 , 0 0 5 . 2 9  
2 , 2 5 0 . 0 8  2 , 9 3 2 . 5 6  
1 0 . 0 0  
5 , 8 1 2 . 6 5  
D a r l i n g t o n  .  5 , 6 6 2 . 8 3  2 4 2 . 9 8  5 , 4 1 9 . 8 5  
D i l l o n .  1 3 , 2 0 4 . 7 9  1 0 , 0 7 0 . 7 0  1 , 7 2 2 . 2 4  
6 7 5 . 8 5  5 3 8 . 0 0  1 9 8 . 0 0  
D o r c h e s t e r  .  3 , 0 3 3 . 8 9  
5 8 5 . 8 3  4 4 6 . 8 5  2 , 0 0 1 . 2 1  
E d g e f i e l d  .  6 5 9 . 6 2  2 1 7 . 4 4  3 . 9 4  
1 4 9 . 4 1  2 8 8 . 8 3  
F a i r f i e l d  .  1 , 8 8 6 . 0 8  
3 1 2 . 8 4  
-
1 , 5 7 3 . 2 4  
F l o r e n c e .  7 , 2 5 4 . 0 6  
-
7 , 2 5 4 . 0 6  
G e o r g e t o w n  .  5 , 4 4 9 . 9 8  
5 9 3 . 2 0  1 , 2 9 5 . 5 8  4 3 5 . 1 1  1 , 8 4 5 . 8 6  1 , 2 8 0 . 2 3  
G r e e n v i l l e  7 , 2 7 9 . 3 3  3 4 8 . 0 0  4 , 4 5 2 . 7 4  
2 , 3 6 1 . 7 1  1 1 6 . 8 8  
G r e e n w o o d .  
1 , 8 9 5 . 8 1  
-
2 8 0 . 4 3  4 0 . 0 0  
4 9 1 . 6 0  
1 , 0 8 3 . 7 8  
H a m p t o n  9 3 6 . 0 1  1 1 4 . 1 6  
-
8 2 1 . 8 5  
H o r r y  .  
J a s p e r  .  
2 , 8 0 6 . 2 7  
1 , 9 5 3 . 0 8  
8 5 3 . 1 9  
K e r s h a w  .  4 , 2 1 7 . 3 4  1 , 3 3 1 . 4 2  2 , 8 6 5 . 9 2  
L a n c a s t e r  
2 , 4 5 5 . 2 3  
1 0 0 . 7 5  8 1 9 . 4 0  4 3 . 8 2  1 4 1 . 1 6  1 , 3 5 0 . 1 0  
L a u r e n s .  8 3 3 . 8 0  
-
1 5 1 . 1 2  6 8 2 . 6 8  
L e e .  
L e x i n g t o n  .  
1 , 5 3 1 . 8 0  
6 2 5 . 1 4  9 0 6 . 6 6  
M a r i o n  3 , 4 8 2 . 9 5  
-
1 , 8 4 3 . 0 4  4 3 9 . 9 1  1 , 2 0 0 . 0 0  
M a r l b o r o .  3 , 6 0 9 . 3 4  1 , 5 5 9 . 1 6  
6 4 5 . 3 7  5 5 7 . 8 5  8 4 6 . 9 6  
M c C o r m i c k  1 0 , 4 5 9 . 7 3  9 , 2 8 2 . 5 6  
3 5 9 . 6 0  1 9 . 2 8  1 0 0 . 0 0  6 9 8 . 2 9  
N e w b e r r y .  1 , 8 1 5 . 0 4  8 . 0 0  2 0 8 . 1 6  
3 6 9 . 5 4  
-
1 , 2 2 9 . 3 4  
O c o n e e .  2 , 1 9 1 . 2 0  
2 , 1 9 1 . 2 0  
O r a n g e b u r g  
1 3 , 7 3 7 . 2 0  
2 , 4 3 9 . 3 6  7 , 0 0 9 . 4 5  1 , 3 6 2 . 6 2  2 , 9 2 5 . 7 7  
P i c k e n s  .  
3 , 9 2 6 . 9 9  
4 2 8 . 3 4  1 5 1 . 1 4  3 , 3 4 7 . 5 1  
R i c h l a n d  .  1 4 , 7 4 9 . 6 9  
1 4 0 . 0 0  2 9 8 . 2 3  4 , 0 7 7 . 9 3  2 , 3 6 6 . 2 2  7 , 8 6 7 . 3 1  
S a l u d a .  
S p a r t a n b u r g  .  4 5 , 5 0 6 . 4 2  1 1 7 . 2 5  8 , 4 5 5 . 8 4  
1 5 , 9 3 7 . 3 6  
2 0 , 0 5 7 . 1 9  
9 3 8 . 7 8  
S u m t e r .  3 , 7 8 0 . 5 6  2 , 8 7 0 . 0 3  2 0 2 . 7 5  
6 5 7 . 7 8  5 0 . 0 0  
U n i o n  .  2 , 4 8 3 . 0 8  4 4 . 0 0  
6 7 7 . 6 1  4 1 . 5 6  
-
1 , 7 1 9 . 9 1  
W i l l i a m s b u r g  .  3 , 4 8 1 . 9 8  3 , 2 4 8 . 0 0  
-
2 3 3 . 9 8  
Y o r k .  8 , 5 0 1 . 9 3  
8 0  0 0  
1 , 9 6 2 . 3 2  6 1 4 . 7 5  
5 , 8 4 4 . 8 6  
7 7  
TABLE 7 
NUMBERS OF INDIVIDUALS RECEIVING EARLY 
AND PERIODIC SCREENING SERVICES, FY-77 
Number of Individuals 
Under Age 
Total Age 6 6-20 
Number of Individuals Screened 
During Fiscal Year, Total.......... 29,972 
Number With No Referrable Conditions 
Uncovered or Suspected During 
Screening ...................... . 
Number With Referrable Conditions 
Uncovered or Suspected During 
Screening ...................... . 
Referred During Year For 
Diagnosis and/or Treatment .... . 
Not Referred ................. . 
Number of Individuals Screened With: 
Visual Problems ............... . 
Hearing Problems ............. . 
Dental Problems .............. . 
Lead Poisoning ................ . 
Other Problems ............... . 
78 
8,866 
21,106 
18,527 
2,579 
3,983 
1,186 
14,320 
17 
9,487 
10,038 
4,880 
5,158 
3,611 
1,547 
278 
186 
1,772 
6 
3,548 
19,934 
3,986 
15,948 
14,916 
1,032 
3,705 
1,000 
12,548 
11 
5,939 
T A B L E  8  
C A S E S  A P P R O V E D  F O R  
P U B L I C  A S S I S T A N C E  M O N E Y  P A Y M E N T S ,  
B Y  C A T E G O R Y ,  B Y  R E A S O N ,  F Y - 7 7  
A F D C  G D A  
T o t a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 , 7 4 5  2 , 4 8 0  
M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
L o s s  o f  o r  r e d u c t i o n  i n  e a r n i n g s  a s  a  r e s u l t  o f  i l l n e s s ,  
i n j u r y ,  o r  o t h e r  i m p a i r m e n t :  
R e c i p i e n t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  e a r n i n g s  a s  a  r e s u l t  o f  l a y - o f f ,  
d i s c h a r g e ,  o r  o t h e r  r e a s o n :  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  s u p p o r t  f r o m  c a r e t a k e r  a s  a  r e s u l t  o f :  
D e a t h  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  s u p p o r t  f r o m  o t h e r  p e r s o n  i n  h o m e  
a s  a  r e s u l t  o f :  
D e a t h  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  . . . . . . . . . . . . .  .  
I l l n e s s ,  i n j u r y ,  o r  o t h e r  i m p a i r m e n t  . . . . . . . . . . . . . . . . . . . . . . . .  .  
L a y - o f f ,  d i s c h a r g e ,  o r  o t h e r  r e a s o n  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  s u p p o r t  f r o m  p e r s o n  o u t s i d e  h o m e :  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  o t h e r  i n c o m e  . . . . . . . . . . . . . . . . . . . . . . .  .  
E x h a u s t i o n  o r  r e d u c t i o n  o f  a s s e t s  t o  m e e t :  
M e d i c a l  c a r e  c o s t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c o s t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  m a t e r i a l  c h a n g e  i n  r e s o u r c e s  . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
N O  M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
C h a n g e  i n  S t a t e  L a w  o r  a g e n c y  p o l i c y  r e l a t i n g  t o :  
D e t e r m i n a t i o n  o f  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
C o n s i d e r a t i o n  o f  r e s o u r c e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
I n c r e a s e d  n e e d  f o r :  
M e d i c a l  c a r e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L i v i n g  b e l o w  a g e n c y  s t a n d a r d s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e m o v e d  f r o m  o p e n  c a s e  u n d e r  s a m e  c a t e g o r y  . . . . . . . . . . . . . . . . . .  .  
R e t u r n e d  f r o m  i n s t i t u t i o n a l  c a r e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
T r a n s f e r r e d  f r o m  a n o t h e r  s t a t e  u n d e r  s a m e  c a t e g o r y  . . . . . . . . . . . . . .  .  
G A - l S  a p p r o v a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A l l  o t h e r  r e a s o n s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
7 9  
X X  1 , 9 1 3  
1 , 4 2 8  
X X  
9 8 1  
X X  
1 7  
X X  
3 7 1  X X  
2 , 4 5 2  
X X  
3 9  X X  
1 2 3  X X  
1 , 2 4 2  
X X  
9 2  
7 7 7  
1  
4 8  
1 2  
1 1 5  
2 , 3 1 9  X X  
7 1  3  
6 2  
1 5 3  
1 0 5  
1 5 3  
1  
3 3  
2 , 6 6 5  
6 1  
1 8 2  
1  
4 , 8 2 6  
1 2  
1 8 0  
6  
1 8 7  1  
9 5  
2 2 3  2 7 5  
TABLE 9 
APPLICATIONS DENIED OR OTHERWISE TERMINATED 
FOR PUBLIC ASSISTANCE MONEY PAYMENTS, 
BY CATEGORY, BY REASON, FY-77 
AFDC GDA 
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,559 4,241 
DID NOT MEET STANDARDS FOR FINANCIAL ELIGIBILITY: 
Income exceeds determined needs ........................... . 2,656 377 
Resources exceed permitted limits ........................... . 216 262 
DID NOT MEET OTHER CONDITIONS OF ELIGIBILITY: 
Applicant employed or self-sufficient ......................... . 101 XX 
Applicant failed to meet residence requirements ............... . 83 1 
Applicant failed to meet citizenship requirements ..... .. ....... . 1 
Total and temporary disability .. . ............................ . XX 2,470 
Living in a public nonmedical institution ...................... . 13 14 
Child not deprived of parental care or support ................. . 1,451 XX 
Child not living with relative within specified degree of 
relationship ............................................. . 453 XX 
Child not attending school .................................. . 25 XX 
No medical substantiation of alleged pregnancy .......... . ..... . 113 XX 
Other conditions of eligibility not met ........................ . 209 90 
REFUSED TO COMPLY WITH PROCEDURAL REQUIREMENT: 
Recovery provisions for assistance improperly paid ............. . 3 1 
Refused to register for and seek work ........................ . 22 XX 
Refused to furnish required information ...................... . 1,806 559 
Refused to accept suitable employment through: 
Employment Security Referral ............................ . XX 
Other source of employment offer ................ ... . . .... . 1 XX 
Refused to accept training or education ....................... . 1 XX 
Refused to keep appointment ..... .. . . . .................... . . 181 1 
Refused to comply with other procedural requirements 
not specified above ...................................... . 99 87 
APPLICATIONS OTHERWISE DISPOSED OF: 
Unable to locate applicant .................................. . 969 54 
Moved to another county or state ............................ . 558 37 
Death of applicant or dependent child ................ . ....... . 40 18 
Withdrawal of application by applicant ........................ . 2,480 167 
Referred to another program administered by agency or 
to another agency ........................................ . 15 86 
Other reasons for disposition (other than denial or approval) ..... . 63 17 
80 
T A B L E  1 0  
C A S E S  C L O S E D  F O R  
P U B L I C  A S S I S T A N C E  M O N E Y  P A Y M E N T S ,  
B Y  C A T E G O R Y ,  B Y  R E A S O N ,  F Y - 7 7  
A F D C  G D A  
T o t a l  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1 5 , 6 6 0  2 , 2 8 9  
D e a t h  ( R e c i p i e n t  G D A ,  o r  A F D C  c h i l d )  . . . . . . . . . . . . . . . . . . . . . . . .  .  
M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
E m p l o y m e n t  o r  i n c r e a s e d  e a r n i n g s  o f  p e r s o n  i n  h o m e :  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
C h i l d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e c e i p t  o f  o r  i n c r e a s e  i n  s u p p o r t :  
A b s e n t  p a r e n t ' s  r e t u r n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M a r r i a g e  o r  r e m a r r i a g e  o f  p a r e n t  . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e c e i p t  o f  o r  i n c r e a s e  i n  s u p p o r t  f r o m  p e r s o n  o u t s i d e  o f  h o m e :  
A b s e n t  A F D C  f a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e c e i p t  o f  o r  i n c r e a s e  i n  b e n e f i t s  o r  p e n s i o n s :  
O A S D I  o r  R S D I  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  f e d e r a l ,  s t a t e  o r  l o c a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
N o n - g o v e r n m e n t a l  p r o g r a m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  m a t e r i a l  c h a n g e  i n  i n c o m e  o r  r e s o u r c e s  . . . . . . . . . . . . . . . . .  .  
N o  m a t e r i a l  c h a n g e  i n  i n c o m e  o r  r e s o u r c e s :  
D e c r e a s e  i n  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c h a n g e  i n  n e e d  n o t  s h o w n  a b o v e  . . . . . . . . . . . . . . . . . . . . .  .  
N O  L O N G E R  M E E T S  E L I G I B I L I T Y  R E Q U I R E M E N T S  
O T H E R  T H A N  N E E D :  
N o  l o n g e r  i n c a p a c i t a t e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A d m i t t e d  t o  i n s t i t u t i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A F D C  p a r e n t  r e t u r n e d  t o  h o m e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
N o  e l i g i b l e  c h i l d  i n  h o m e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
C h a n g e  i n  s t a t e  l a w  o r  a g e n c y  p o l i c y  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r w i s e  n o  l o n g e r  m e e t s  e l i g i b i l i t y  r e q u i r e m e n t  
o t h e r  t h a n  n e e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R E F U S E D  A F T E R  A P P R O V A L  T O  C O M P L Y  
W I T H  P R O C E D U R A L  R E Q U I R E M E N T :  
R e f u s e d  t o  a c c e p t  r e f e r r a l ,  e m p l o y m e n t  o r  t r a i n i n g  u n d e r  W I N  
p r o g r a m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e f u s e d  t o  r e g i s t e r  f o r  a n d  s e e k  w o r k  o t h e r  t h a n  W I N  p r o g r a m  . .  .  
R e f u s e d  t o  a c c e p t  s u i t a b l e  e m p l o y m e n t  o t h e r  t h a n  W I N  p r o g r a m :  
E m p l o y m e n t  S e c u r i t y  r e f e r r a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  s o u r c e  o f  e m p l o y m e n t  o f f e r  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e f u s e d  t o  a c c e p t  o r  c o m p l e t e  t r a i n i n g  o r  e d u c a t i o n  o t h e r  t h a n  
W I N  p r o g r a m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e f u s e d  t o  f u r n i s h  r e q u i r e d  i n f o r m a t i o n  . . . . . . . . . . . . . . . . . . . . . .  .  
R e f u s e d  t o  c o m p l y  w i t h  o t h e r  p r o c e d u r a l  r e q u i r e m e n t  n o t  l i s t e d  . .  
R e f u s e d  t o  a p p e a r  f o r  a p p o i n t m e n t  . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o v e d  o u t  o f  s t a t e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A g e n c y  u n a b l e  t o  l o c a t e  r e c i p i e n t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
D i s c o n t i n u e d  a t  r e c i p i e n t ' s  r e q u e s t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
S p o u s e  n o  l o n g e r  r e c e i v e s  S S I  ( G A - l S )  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
D i s c o n t i n u a n c e s  f o r  r e a s o n s  o t h e r  t h a n  t h o s e  l i s t e d  a b o v e  . . . . . . . . .  .  
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1 7 6  
2 5  
2 0 7  
X X  
2 , 0 6 8  X X  
1 7  X X  
2 8  
6  
5 3 0  X X  
3 3 9  X X  
2 5 8  X X  
4 0  1  
8 5 1  3 6  
5 4 0  4 0  
6 0  6  
1 1 4  
1 3  
6 6  
2  
1 8  3  
5 6 5  1 , 6 2 3  
1 9  6  
2 9 2  X X  
2 , 1 0 0  X X  
2 5  
1 1 5  
9 4  
2 8  X X  
2 8  X X  
4  
7  
X X  
7  
X X  
1 , 2 3 7  3 8  
9 5  1  
1 3 9  
1 , 4 7 9  
1 7  
1 , 2 7 7  1 0  
2 , 5 9 5  1 3  
2 6  
3 4 3  
3 2 2  
TABLE 11 
SOCIAL SERVICES PROVIDED TO PRIMARY RECIPIENTS BY CATEGORY OF EUGIBIUTY BY QUARTER 
FISCAL YEAR 1976-77 
AFDC SSI Income Eligible Other' Total 
july- Oct.- jan.- Apr.- july- Oct .- jan.- Apr.- july- Oct.- jan.- Apr.- july- Oct .- jan.- Apr.- july- Oct.- jan. - Apr.-
Sept. Dec. Mar. june Sept. Dec. Mar. June Sept . Dec. Mar. June Sept. Dec. Mar. June Sept . Dec. Mar. June 
Total Services . 4,643 5,388 5,082 6,710 5,526 7,205 6,881 8,361 14,162 20,417 14,002 14,334 3 ,523 3,959 3,987 4,969 27,854 36,969 29,952 34,374 
Adoption ....... . .... . . 36 34 33 41 2 4 2 4 74 179 196 201 564 465 496 611 676 682 727 857 
Chore ............. ......... .. . 12 22 24 29 799 1,294 984 1,018 583 1,015 577 575 1 I 
-
1,395 2,331 1,588 1,622 
Day Care for Adults . . . . . . . . . . I 1 1 2 113 176 313 304 52 81 93 112 
- ' 1 I 166 258 408 419 
Day Care for Children. . . . 1,363 1,459 1,407 1,812 22 16 25 34 1,415 1,714 1,665 1,983 324 340 299 432 3,124 3,529 3,396 4,261 
Education and Training . 80 59 37 92 I I 2 2 603 507 299 349 
-
684 567 338 443 
Employment . . . . . . . . . . . . . . . . . . . . . . . . 82 59 37 86 1 I 604 511 295 318 - 686 571 333 404 
Employment Related Medical - WIN . 
-
4 2 1 4 2 1 
~~~~Nh ~~~~~~dg. : · 85 70 40 86 1 2 - 2,330 5,457 1,640 456 - II I I 2,416 5,540 1,681 543 96 84 65 132 106 332 374 644 645 865 770 1,099 4 2 851 1,281 1,209 1,877 
Home Delivered/Congregate Meals I 3 1 1 133 165 198 230 123 144 156 186 257 312 355 397 
Homemaker ... 208 204 221 223 1,094 1,107 1,050 1,143 359 455 488 584 141 102 125 209 1,802 1,868 1,884 2,159 
Home Management . 237 392 508 679 181 307 399 512 730 868 778 967 9 2 1 2 1,157 1,567 1,686 2,160 
00 Housing Improvement ............. 3 2 4 3 11 8 7 - 16 12 10 
to Recreation . 129 278 71 328 224 402 226 424 237 397 208 555 2 8 3 2 592 1,085 508 1,309 
Transportation . 145 163 161 200 1,351 1,817 1,657 2,113 696 992 946 1,246 46 29 39 70 2,238 3,001 2,603 3,629 
Vocational Rehabilitation . 829 716 544 579 3 10 9 10 749 928 733 841 1 2 I 2 1,582 1,656 1,287 1,432 
Vocational Rehabilitation -WIN . 254 211 239 254 211 239 
WIN Medical Exam . 
- -
I 4 1 4 
Legal ..... . ................. 2 54 47 22 3 34 17 25 7 191 80 75 1 12 279 144 123 
Protective Services for Adults. 25 30 21 21 164 160 181 239 86 113 120 163 59 53 55 75 334 356 377 498 
Protective Services for Children 448 449 504 854 31 39 47 55 457 569 552 708 610 625 680 686 1,546 1,682 1,783 2,305 
Probation, Parole & Pardon 18 24 26 36 I I I 87 109 117 244 106 134 143 281 
Special Services for Alcohol & 
Sp~i~ ~~~::: f~~ ·~~~~t~ 'H~~ith' : .. 15 22 19 26 45 71 66 60 1,039 954 897 1,099 3 2 I 1,102 1,049 983 1,185 30 94 84 118 100 124 114 200 1,903 2,725 1,593 485 3 - I 2,036 2,943 1,791 804 
Special Services for Developmentally 
Disabled. 57 59 71 63 1,016 930 1,008 1,002 444 434 460 431 6 1 1 1,523 1,424 1,540 1,496 
Special Services for Unmarried Mother . -
Special Services for the Blind . ......... 8 8 5 10 58 68 68 84 42 54 51 59 2 110 130 124 153 
Developmental Services for the 
Physically Handicapped . I 1 5 7 23 8 29 59 63 38 51 66 87 47 85 
Counseling - WIN . 
-
391 418 324 509 391 418 324 509 
Companionship ................... . . 36 58 67 236 1 1 5 28 43 64 166 - - 64 102 132 407 
~0b~~t~t~a!C~~0fo~ csh~fdr~!s~~ : · · · · · · 10 30 50 56 2 10 11 10 34 84 95 131 31 98 77 126 77 222 233 323 686 1,012 1,037 1,173 42 47 45 64 745 899 1,001 1,159 1,319 1,543 1,660 1,785 2,792 3 ,501 3,743 4,181 
Alternate Care for Adults 4 27 61 71 146 31 57 82 104 2 2 9 12 64 120 162 262 
1 Other categories of eligibility include Medicaid, Without Regard to Income, Work Incentive Program (WIN), and Child Welfare Services (CWS). 
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C H A R T  l l  
M E D I C A I D  E X P E N D I T U R E S :  P E R C E N T  O F  T O T A L  
B Y  T Y P E  O F  S E R V I C E ,  F Y - 7 7  
9 3  
I n - P a t i e n t  H o s p i t a l  
2 3 . 8 7 .  
N u r s i n g  H o m e  C a r e  
2 3 .  3 7 .  
PUBUCATIONS 
BROCHURES 
1. Adoption 
2. Foster Families 
3. Hot Line Flyer 
4. Civil Rights 
5. EPSDT Coloring Book 
6. PS, Are You Listening? 
7. Adoption Recruitment Flyer 
8. Did You Know That? 
9. Do You Have Room? 
10. Fair Hearings 
11. Which Came First 
12. If You Would Be Loved 
13. Adults Like ... 
14. PIO Publication Order Form 
15. Homemakers 
16. EPSDT 
17. Title XX 
Annual Report 
(annually, on fiscal year basis) 
Comment 
(monthly employee newsletter) 
Statistics 
(monthly statistical summary) 
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